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7 KRR DP D@5 LFH
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. DMQEDSDA. 1 DDV 6 DNNDUEL
. . DVQEDSDALLQ( URGHAMWMANYD P DWUVKSSAHJR NWJHY SRZ GHULQ70P LOL DGX Z W YDWNAHAKH/R
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. 7 KIVAD WQYRYH/WHFDUH XCKDQGRDIWQ) R P .QDMHZ RRGDWR V. TIRP WO NWVFKH XWMOY\R \P DD
VEEGV FKOLLY DQGRWHIS@ REMAN
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4 XHAMRQ ZRG/

e+ RZ FDQ* HRIWBKIFDO QAFDARQ * , VIIJLQ) R \WDAMRQDOD) UEX@)UDCSURGXAH DQG DUADCDOIRRGY
* \KFK DV: RUDL XU&RAMRQGDWL 7 KRR DP DADUFH . DAQEDSDAL 1 DD 6DNNDUDL 1 DP DNNDD DBKDM!
DQG$ P EDVDP XGUDP &KRSSX 60P DY FROMEXWIVR UXUDO.QGXMDDDARQ YDOHDGEWRQ DQG
LQFOMYHHRQRP LF JURZ W 1Q, QAD' ( [ DP LCHWHHRQRP LF DQG LOUAMARCDORKDIBI HVLQ GYH.DILQ)
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. 55 9%/Z HHHRMEQKHSLQ, QADVR SURP R LODQADOQFOMRQLQ UKUDCDUHV
. 7KH DWHIRWP HGLQFRMERDARQE\ WH& HIADD" RYH.QP HOVBVBM* RYHLGP HQNV DQG 6SRQRUQ)
&RP P HADO/DQW\WR JLYHEDQVR UKUDCDUHDY
. 7 KHUP DMRQ VMR | XOLOKHFHEWOHHEVR WHUHDAYHD XQWHYHSE VHRARQVLQ UKUDCDUHDY \P DIDQG
P DUILCDO DUP HY DIUFXOYUDOMERXUHY DG \RAR HRGRP LD Z HNHUMHRARQY
. 2WIQ
o, WZ DVRIMEEQKHS XQGHIWHS5 HILRQDOS XUDO/DQNVS FW RQWHUHFRP P HOGDARQR WH
1 DUDMP KDP &RP P MMHRQ5 XUDO8 UHAW
o 5 DKCP D* WP HHQUDQN Z DVWHI LB 5 % EDQN DQG Z DVHMEQKHERQ QG2 AREHU
. 559%/Z HHFRQ LIXUH5 DVK\ EUG P LFUREDQNLQ) LOWAMARQY FRP ELQQ) WHERFDCRUHMARQ DG \P DIV
GRAQ FXOXMHR WHFRRSH.DAYHYZ I WHEXMCHNFXOYUHR! FRP P HIADCEDQNY
. 7KH5 5 9%/P RELQ] HI LQDQADOMHRXUAHYI URP LKUDOWP L XUEDQ DUHDVDQG JUDQAMBRDQV DQG DGYDQRHVP RMD \R
\P DBDQG P DUILQDO DUP HY DIUFXOMUDODERXUHY DUADQY DQG WP DIHMHBUHHKWY/
. 559%VSHIRP YDURXVIXQPARQVLQWHIRWRZ LQJ KHDGV
» 3WRYIAQ) EDQNQ) | AOAM/VR UKUDCDQG \VHP L XUEDQ DUHDV
o &DUY Q) RAWIRYH.QP HOARSH.DARQVANHWHGMEXUHP HOAR ZDIHVRI 0 * 15 (* $ ZRUNHY
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EDONQJ 8 3, HF
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, QADQ &\ EHFUP H& RRUB.QDARQ & HOWHY/1 DARQDOS.\ EHIRUP H5 HSRUAQ) 3RUBD 1 &53 ' R7 &/&KDNKX
SOARP  DQG LOMDIHFH\KDUHG B\ EDQNVDQG | LQDQADALQUAMWRQY

. % 1@ILQ) KUK UM QP EHYHIL® WHVRRCHIDEGYEDQNV QRQ EDQNLQ) | LQDQADCFRP SDQAHY 1 99 &V DQG
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1BSVBN FOU DMSIZIOHU BUU F QRPQPTFE CFTT X IWBQQM
POM UP EFN FSUHPPETTVD BTGBON BTRB BOE X WOPU
BESDUFTIFOUBMIPN N PELFT

+ HDOK DQG 1 DARDOS HRAXUW & B/

., QARGXA/D Q. FHWVVR WDIVHGHEFDMS | XQGVI RUSXEQE KHION DQG QDARQDOHRXUW UH GRAQI UMQJ | VDD
QHHEVIQ WHHSURUW VFRARLY/

. | HHGRQD RQGHP HIWIRRGVQNHE VR VHIRXV SXEQE KHIIM UMNWAKAK DVSDQP DD HAHIADCKRXVHKRD
JRRGVDHH FOGHE SURYHAQ) LQ MARCDY SURWKUIHRQ GDL® FRQKP SWRQ
' FLJQHE VR DFKLHYH D GXOOREMPWYH
o ' IVFRXUDJHFRQUXP SWRQR! KDLP | XCBLRGXAV MQW[ ®RILF
o * HHDMSUHAREE®IZ HDDUH RUHWMG URYHXH

. 1 RWRQXP SWRQ EDHG |RTRZ VD FDSDAW EDHG P DRKLQH QONHG VT DARQM WP DAHP DQXI DRMUQ)
WEH Z LW QCELOW GHMP LQHG B\ LOWEIEBIS P DAKIQHY  DQG SURGXPARQ FDSCAW
0 DFKLCH QONHG DWHWP HOADLP VAR UHGXPHW] HYDMRQ [P SIRYHWDQWSDIHR DG HIXDMVHRARY/
KIWRUFDED SURQHVR XQGHJUHSRUAQ)

., QaBHXEHAR WH* 67 IWDP HZRIN GRVQRWDIIHAW 67 DMV * 67 & RXQAOGHAMRQV RU* 67 UHYHXH
KDUQ) ([ MAQ) GYLVANH — * 67 DQG FRP SHODARQ PR FROAOXH\FHSDLDMD

. 3 DUADOUHYHXH\KDUQ) Z IV 6V | RUKIHDOK. [ DUHQHW DQG KHIOK. UHIWS \FKHP HY P DUNLQ) D\KLIWURP
WDAMRQDOQRQ VKDUHE®  FHAAYDQG VWHIWHILQ) FRRSH.DAYHI VDO HEHDDP
, QMOGHG R FUHDW D WDRHCE® DQG DRFRXQEE®H XQAQ) WHDP  Z IW WHJIRYHLCP HOAFDIP LQJ H STAW
WDANQI R HYHY XSHHFRGPAMS
& ROAHLOVUDMVHG LOFOXGH SRWRADOFRP SIDQRHEXWGHDRQO 60 (VMR LORUHDVHG LOSHAARQVDQG
HXORY AVFHARQ elQSHARUDN DQGRUMAN R JURZ QI IHIDQFHRQ FHAHY eFHWILLFDARQRI
JRYHLDCHRH
* RYHLQP HQAY GH HOFHKLI K@ KW QDARQDOQMHAVREMPRYHP DRKLQH EDVHG DWHAP HOWUHEXFHS HDMRQLOQ
GP HIWRRGVVHRRY DQGWHGHHMW Rl DIRKUHE I XQAQ) | RUKHDOK DQG VHEXUW
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WP DA FFP BF P EFTQUF HACBVITPCPN D
WSNPM

* RAGAWV3KDHR , Q@DV( FRFRP\

. ,QADWVZ IMgHMQI DIRTERANVP DRRHRQRP LF SKDVHZ I UREXVAJURZ W DQG\KDLS® GHRIQQ] LQ MARQ
HHODVWHWKSHHG-BUHADMSEL RYHU 1Q  DQGRRWHG  SHUS 6 GRADU

. ( FRQRP MV FRQUGHIWHUXSHHG-BUHADARQ QRQ WUHDMILQ) DQG WH5 HHIYHYOQN R, QAD KDVUWLIKWD
DYR.GHG DPAYHFXUHOR GH HOAH DERZ LQ) H FKDQIH DM G LELON VR CEVRUE H WLCDOWRANY

. 7KH5% PX\WAMHUSRWDME  EDUVSRON VINQI \REC-DMQI IQ W ESV IHGRAQ SRIA
FROMMMOR XQGHUI Bf LEGILQ MARQ VLI HAQ)

. 0 RQHAU SRIA PP HM LVHMGMAIKWIQ) ZKHOLQ @ARQUP DQVEERYH  DQGHMQJ Z KHR LQ MARQ
WB VEHBZ  |RUD\KWELQHG SHIRG

. o W L) OWRQZ HOEHBRZ WH®Z HAWVRBLDQAHAP MR WH  EDQG WHWDMPX\VDRIQVZ W \WWH5 % &/
P DQEDMWR DOFKRULQ MARQDIRXQG  LQWHP HAXP WMLP

. ,QDARQLQ  GHRIQHS | DIMUWDQH SHAMS DQG EUHDRKHE WH®Z HJEDQG | RUWHI LUAWAP HXQGHUWH) |, 7
WP HZRWIN

. ' MQ@ARQZ DVEURDG EDVHGE DQG VWKRXUIO H SDQALQ) WH5 % 0/SRIA \SDRHZ IWRXWINLQ) RYHKHDAQ

. 7TKH' HA-P EHUUDMPX\WZ Dv SURHOMG DV FDIEWDMS FROAQXDARQ QRANHWEAR DQ DJJUHMYHHMQI R F®I

. 7KH5 % YIHZ VWHGMQ MARQWHG DVGXUIEGI IDKHIWDQWP SRIDU IOVAN LQJ | XUMHUP RQHAL
DFFRP P RGDARQ

. 5 DMPXWIIP R \KSSRUAGRP HME G-P DQG CP LG JBREDOKHE LQGVVKK DVAVBZ LQ) WDGH 1 LQDQADOYRMADN
DQG JHRSROAFDOMMRQY

. 3RIA DRARQVXQEHICHWHS % &/CDM G-BHGHWDQG FUHAE®I DSSURDAK

"HEW * 3JURZWIQ4  -XO_6HBWP EHU WH5 % PAWDM/DQGEZHHGIW I OWRQ
| RUFFDWAR DERXW

. ) RZ DUG IXIGCDQRHUHP DLQVI B LE®I BDAQ) HFRCRP MVVR H SHAMDQRWHULDMPXW

. * URZW LVH SHAMG\R P RGHDMLQ WHVHARQG KDD R _ GXHWR GZ HUIRYH.QP HOWNSHAQI DG

H WLQDOKRANVANHKLIKHIS 6 VBUWLIVRQ, QADQH SRUV

. 59% SURWRAV* ' 3 JRZW\R\BZ \RDIRXQG  1Q4 DG Q4 R B

. 7KH5 % KDVDGRSWG DP RUHI®f LEGIH FKDQIH UDMP DQDIHP HOAADAM\  LOMYHIQI RQD VR FXUE H FHAYH
YROWDN

. 7KH,0 ) UFODWIIHG, QADy/H FKDQIH IDMUHILP HILRP eWEELOHE R eFUY. OONHDUDQIHP HOW
DANQRZ GGEILQ) JU-DMUI Bf LELOW

. 7 KHVXWELQCELOW R WHPXUHW RELEANV SKDVHUHP DIQVXQRHIELQ HSHADD ZIW QHZ * ' 3 DOGLQ MARQ
VFUHVH SHAMGLQ  DQG SHMMMAI GREDOLMY

836&0 $,163<4

d R\RXWIQN, QADVHRERP\ VRODSDM R \KWELCDEBIIURZWE ' LVAXW/WHP DNVRUP DRURHFRQRP LE LQAFDRLY
LQVKSSRWAR \ RXAUDQZH.E

d+ RZ GRAV/IQ @ARQD | HFAVHRRP LF JURZ W ( [ SDIQWHURBIR P RHAU SRIA LQEDOAQ) JURZ W DQG SUFH
WZELDWV e

d:  KDADUIHWHREMPRHVR LQ OWRQVBLIHAQ) 1Q, QAD' + DVWHDGRSWRQR DI Gf LEGILQ MARQVBLIHAQ)

| LDP HZ RN VWHQIWHCHG P DRIRHFRQRP LE WEELDW e
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$VEPLF(Q—LJJ\ $ P HXGP HQV94@® 6+$17, UD

7KHS WRP IF ( QH\  $ P HGP HQNVA® UHDP HEWH6+ $ 1 7, 94 DP HOGVWHS VP LF ( QHU\ $ FW
VR WHRWP |, QADY/FRHE QXFBDUMFRRUDQG DIRZ. @P WS SUYDMDQG | RIHIQ SDUASDARQ LQ AYIO

QXFBDUSRZ HJ

. 7KHWHRWP DP VVR VAHIWHD HOHI\ VHRXUW \IXSSRUNFTP DMFRP P W HOV DQG P SURYHJIUG WRELDW
HSHADI DVUHHZ CEGIHHI\ H SDQURQ KDVIQRUHDVHS LOMP MHWCR. FKDEDQIHY

. 1 XFODUSRZ HJLVSRUMRQHS DVD IHICEGIEDHRDG &Z FDUERQHHI\ \RXUAH SDUARX@UD Z KHY FRDO
H SDURQ | DRH/HMURQP HQACDQG SROACARQMDIQN

., QEDY/UHHZ HE QXFBDUSX\K LVGUYHDP DIQD B\ FCSMICFROMADLON WDMHIWDQ WRKQRBILFDOI DBV Z LW
LOMHMNRP JEREDOLQYHWRYYDQG \RYHHIQ Z HDOK | XQBV

. 7KHW@BHP IWXS\R P LQRUW SUYDMHTXIW LQ QKFODUSRZ HJSIRWAV LOFXAQ] |RUHIQ SDUARSDARQ
WURXIK NRLOWYHMUHY/

7 KHVARSHR  SUYDM SDUARLSDARQLYH SDQEHG VR LGFOGH
o $\RP IFP LGHDCH SRDARQ
o ) XHOICEUFDARQ
o ( TXLSP HQAP DQXI DAXUCQ]
o BHPRADSHAWR SOONRSHDARQ/
o &IYIOQXFBDUURDUAK DQG GHYHIRSP HQWHSHADI 6P Dm0 RGX@US HORRWY 60 5V

. 1 XFODU3RZ HJ&RSRIDARQR , QAD/ B Z [AHMQ RZ GHIKLS DQG RSHDARQDOFRQARCR QXFBOUSD@QN
HOWUQ) VDM LE DQG \RYHHIQ RYHMIKW

., QD SOQV\R \FDBIQXFBDUFDSDAW [URP CERXW * : HDASLWHQAIR ~ * : HE\ DQQ Z W RY
WLP HBRMFAW G-P DQG DQG GHFDUERQMVDARQ JROY
. $ GAMME1 XFODU( QHI\ 0 DMRQKDVEHH) DQQRXQRHS Z W DQRXVD. RI FIRIHIRUB0 5 URHDURK

DQG GHYHRSP HQWRLI HAQ) DABDVW LYHLQAIHRXV6E0 5 VE\
. 60 5 VDHSURUMMHSE GXHWR P RGXOQURRQWKXPARQ | DWMUGB®R P HOWNXIWELOW | RULQGXWMDO

GHDUEERQVDARQ DQG \WHUDELDA VR FRP SOP HQAHHZ CEGIHOHI\ Z W [P SRZHJ

., QAJHRXV60 5 GMIQVDHEHQ GHYHBRSHS B\ UKDEKDS$ WRP LF 5 HHDURK & HOAH Z WK LOMDCHP SKDMVRQ
\HD UHIDQRH UDKHUWDQ | RUHI Q WKQRERI\

. 6HYHDODUH, QADQ FRP SDQHVKDHWKRZ QLOMMMIQE0 5 SURVAW Z LK P XGAS®I SRMMMDOMA/LGHON LHG

DRURW GLTHHOANMY
. 8 QGHUWHSURSRVHG P RGHO SUYDM SO HY/Z L@ LODORH WH I X@BURMAND HA FB1 LOFXGAQJ GHRP P DBMRQQ]

LQ UHMUD | RUDIKUHG BRQ) \WMLP FDBWYHSRZ HIVKSS®

. $ P DRUERMBOHN UP DIQVWHE& YLD ITEL@N IRUL XFODU' DP DIH$ FW HSHADD WHeUJKWR
UHRXUH FOXVHWDAGMARXUDI HYI RIHIQVKSSTHY

. 3URSRVHE \ROMRQVLQFXGHDSSLQ) \KSSOHUACELDN FUHDAQ) D \WEAW EDANHG LQUXWDQPHRUFRP SHOWDARQ
SRRODQG DIQQ) GRP HME @Y Z W LOMCDARCDOQXFBDUICELDN QRP V

. 2 YHDODWH6+ $ 1 7, %@USUIHHIND SDIDALIP \KUWURP DWM GRP LQDMS QXFBDUILDP HZ RINVR D
FDIEWDMG LOYHWR HQATUHOGD P RGHD Z KLBIEDDQAQ) \DIHV \RHHIQN DQGRSHQHW DNH WHP HIRU
8 36& P DQVDQZ HY
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6 CEND 94P D6 DENL5 D\VKD %4
. $SSWRYHGE WH8 QRQ&CELGHAR IHRWP , QADVIQUKWDGRHI P ZRINE\ DP HXAQJI WH, QIXWDQRHS AW
/,&$PW  DUG,5' $, SFW
2 EMPAYH P RGLO\DARQR WHVHRRU KLIKHULQUKUDQRH SHOHADARQ VARQIHUUHIXDARQ FRQWKP HJ
SURMAARQ DQGHDHR GRIQ) EXMCHY
), LOLQKWDQRHDWBRZ HG WDVHG | RP VR DMDPARQ) WP |RUHLIQ FESLVEO ERRWAFRP SHARQ
SURP RMWRKQRERJ\ WDQU HJ DQG KSSRUMKHIRDCR , QUXWDQRHIRUS @E\
+ ) RHIQUHQKUHYEHH IWUWRP UHEXFHG 1 HA2 Z QHG) XQGVIHTXLUHP HOW FURIH\R

DAH SDQEQ) IHQUKUDQRHFDSDAW P SURYLQI UMN GLYHMI LFDARQ DQG UHEXALQ) UHIDQRHRQ SXEQF \HARU
SO HY

( QDFGSRZHYR |, QXDGFH5 IXOWY DG’ HHBRSP HUS XWRUW R ,QaD ,5' $,
' DNIRUHP HOABRZ HY\WR UHFRYHUZ URQII XQIDLQV
2 QHWP HUH MADARQ | RULQMP HADUH/AR P S@\ FRP STDGFH
+ LIKHUWUHKRTS | RUDSSURYDOR . HIXIW WDQM HY/

0 DQEDRY 62 3VDQG FODUSHIDOV QRWP VIRUWDQWSDUIHR  DQG SIHARRELDN

* UDIMJRSHDARDCDARGRP\ 1R/ LLH, QXUDFH&RISRIDARQR ,QAD / , &
. ) UHERP \RRSHQQHZ | RQDORI | LFHVZ IWRXWSURUJRYH.QP HIALSSURYDO
. ) Of LELON VR URAKPXUHRYHMHDVRSH.DARQY DV SHIKRWAFRXQM @Y V

2 YHD@DWHAP HOV
6WRQI VS \RZ DBV CEHDIVMDARQ DQG LHIXDRY. VWHIWHIQI WURXIK) ', DQG, 5" $, HP SRZHP HQW
0 LWHS RSSRUMQW | RUGHBHIMAXPMUDOH RUP \/WWDAFRX@S KDHDFFHBLDMG FRP SHARQ LQCRYDARQ DQG
[CDQADACFOMRQ
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$ BRW( [ FOMYH( FRRPLF=RH (( =
. $Q( (= VDQDUDR WHRAHDQ JHHD® HWMEQ) QXWIDP BV P LGV EH RQGDQDARQY
WLLMRUDOD Z IMLQ Z KLFK D FROWEOQDARQ KDVIMUMVGLIRARQ RYHUERW QYLQJ DQG QROIMQ) URRXUAH/
. 7KHFRQA-BWR DQH FOMYHHRQRP IF]RH ( (= ZDVDGRSWGWRXIKWH 8 QWMG 1 DARQY
&ROMIARQRQWH/ [Z R WH6HD
. 8 QGHUIOMODARCDODY. Z WIQIWGHIQHS ( (= D FRDWEOCDARQ KDV
o BRYHHIQUIKWIRUWHSXISRHR H SRUQ) H SRWQ FRQHIMQI DQG P DQDILQ) QDMUIOHRXUAHVR
WHVHEHS \KEVRO DQG Z DMYCERYHIW
o - XUMGAPARQ DVSURYIGHS | RUIQ IOM.ODARQDODY. Z W UHIDUG VR WHHIMEEQKP HADQG XVHR! DUMLADD
MDQGY LOWBEDMRQY DG WAKRAMUHY/ P DUQHVAHWLE URHDURK. DQG WH SUIRWRARQ DQG SUIHHIYDARQR
WHP DUCHHNURQP HONV
. 2 WHJUWIKWDQG GXMEV SURYIGHS | RUXQEHULQM.QDARQDODY
. 81&/ 26 8 QWG1 DARQV&RQHMRQRQWH/ ¥ R WH6EHD LQGLFDW/WDANHFRDWEONAM GHMP LQH/WH
DFFFBVEEGIGYHOR | MKLQI TXRBVIQIW( ( = Z LMK DIRFXVRQVKWELQDE®IP DQDIHP HOW
. 7 KHFRDWEOWBWMLY HOMBG VR | VK WHHIALHTXRV RUVR [Z DG WH VXSOV VR RMHUFRXQAHY
. 3URMIMRQVXQEHUS 1 &/ 2 6 DOR SURYLGHIRUWHUHIX@UH FKDQIHR! LQIRWP DARQ CERXVWMH SRSX@MWRQVRI
URRXUAHVIQDQ( ( = LQRUEHIVR SIRP RMLOM.CDARQDOAHW LF FRRSH.DARQ
. ( ( =VKD/HDIR EHHQXVHG VR GHMLP LQHZ KLFK FRXQM LVURSRQUE®! I RUUHP RYLQJ P DUGHKD] DUBVAKAK DV
\SDFHG-EWV
. 81 &/ 26 HMEQKH/WKWIRUKRZ RMHIJFRXQMH/P D DAFHVWHZ DMYLQDQ( ( =
o 2 WHJIBVEAMYKD/HWH LI KWRUWHUMKLSVDQG DLURUD VWR WDYHIHWH( ( = DQG IWDLWSDRHDQG \R @)

FDE®W DQG SLSHIQHY

- KDAWVWH 7 HIUWRUDGG HY'

. 7 KHWLLMVRUDOWD DOR FOIBG WULMRIDCY DMY  XQGHUWHS 1 &/ 26 LVWDADUDR WHVFDLP P HADMD

DEEFHMNR WHKRUIW/R DFRXQM DQG VKEMPAIR WHWLLVRUDOXUNVGPARQ R WDAWFRXQM

. ([WG 7 KHWUVRUDOADH WG\RD@P MR QDXWFDCP LOWIURP WHEDWHICHR! D FRXQA o/ FRDWY

. ,PSRUEQFHR 7HUMRUDY DMY

o IWIQLIWWLLMRUDCY DMY DFRXQM H HRVAYI XE@WRYHHIQN RYHIWH DLUNSDPHCERYHWH\VHD DQG RYHJ
WHVHEHG DQG \KEVRO

o 7 KHIRYH.GP HOAFDQ GILDMRQ P DAMYFRGAHLQQI WH\VDIHV R QDLIDARQ WHSUHHIYDARQR WH
HOYLLRQP HQWDQG WHSUHHMRQ UHEXPARQ DQG FRQARCR SRAINRQ Z WILQ IW\WLLVRUDCY. DMLY/

o 5 FVRXUAHXVHZ IWLQ WHWLLIVRUDOWD LV WAMEVD URHYHG VR WHFRDWEOQDARQ

o $ @FRXQMH/KDHWHWIKWR LQQRAHASDWOIH SDWRIHWDAY QRASUHXGADOR WHVHRXUW R \WH
FROWEIOFRXQM  WURXIK WHWLLMRUDOAD R DQRMHUFRXQM  DIMRXIK WHHLYQR WIKWR! LOQQRAHOWV
DUVSDRHSDWOIH
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. \VWZDVRUDMGLQ R SURP RMFRRSHDARQCP RQJ) A WDAKDYHLGHA LHG FUHDAYLW DVD VADMILE | CARU
| RUXWELQCEGH XUEDQ GHYHERSP HOW

., \WZ DV@XQKHG VR SLRP RM8 1 ( 6&2 ¢/JRDVR FXEXUDOGEYHMW DQG WAHQIWHD URMOHOAHR WUHDWVAKK DV
FOP DMAKDQIH UMQJ LOHTXDDN DQG WDSLG XUEDQVDARQ

. 7 KHQHA RN FRYHW\HYHD FUDAYHI LHTBV RIDWDQG IR DWWV P HADDW [P GHLIQ JDWARGRP\ OMDMUH
DQG P XME

. $IP R 8&&1 7KHQHEZRW LVDP H5DABYHDILQ) WHFUI-DAYH \RA.DO DQG HRQRP LE SRMADCR FXAOMUED
LOGXWMEY

., QEDQ&MH/IQWHS &&1 . RIKINRGH / MMDMWH DQG* ZDIRU 0 XMF -DISXU & WIWDQG) RDI$ UV
9DDQD. 0 XMF &KHQQDL O XMF 0 XPEDL ) I® +\GHIEDG * DWRGRP\ / XANQRZ * DWARQRP\
DQG6UCDIDU & WDIWDQG) RDI$ UV

2 EMPRH/R WHS &&1
., WDIBRZ VP HP EHUAMHAR UHFRIQUVHFUFDAMW DvDQ HAHADCFRP SRQHOAR XUEDQ GHYHIRSP HQWVCREE®
WURXIK SDUZHIKLSVIQRNQ) WHSXEDF DQG SUYDMVHRARY DQG AYLORAHN
., WHYDNDIHVGHYHIRSIQ) KXEVRI FUHDAYIW LOQRYDARQ DQG EURDGHILQ) RSSRUMQWHY I RUFUHDRWY/DQG
SUR HMRQDVLQ WHFXOYUDOWRRU
. 7 KRHAMEVKDHVR DRKLHYHWHS 1 DIHQED R \KWELQCEGI GHYHIRSP HOW
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$ ERXAW QMLIRH.QP HQECS. RP P MWHIRUG DI HIXDUAQ) R WH, QUEIQ) LEGI& XAMUDOH HIVIIH
., QEQILEGIFXOMIOKHIVIH , &+ DV8 1 ( 6&2 GHLQH/IWIGFOGHWHSWDPAR NQRZ BGIH H SLIHMRQY
RENRAN DQG \GDRH/WDWFRP P XQUWH/AHHDVSDUAR . WHUPX@XUDOLGHOAN
. )RUNH6DHIXDWEQI R ,&+ 81 (6&2 DGRSWGWH  &ROHMRQRQ W2PREHJ GUQ W G
* HOHDOR R HHOAHLQ 3 DUV
. 7KH&RQMHARQIRWP D HMEEQKHS P HKDQUWP VIRULOM QDARQDOFRRSHDARQ \KSSRUVDQG UHFRIQURQ

@ 1Q) WHIRXQEDARQIRUS 1 ( 6&2 &/, &+ OWVDQGWHKEVHTXHMZ RINR WH, QMIRYH.QP HORID
&RP P \WH

7 KHSXUSRHVR WLV & RHIARQDH
o 7R\DIHIXDUGWH, &+
o 7TRHOXWHWHSHAWRUWH, &+ R WHFRP P XQWEY JURXSV DQG LOAMGXDYFRQFH.OHG
o 7R WDMVHDZ DUIHHW DAMH GRFD0 QDARQED DQG LOM CDARQDOBYHYR WHLP SRUBQFHR! WH, &+ DQG
HOWKUHP X\WDCDSSUHADARQ WHHR
7R SURYLGHI RUJGREDCFRRSH.DARQ DQG DWMEQRH

. 7KH QMIRYH.QP HQECE: RP P WWHIRUGD HIXDLEQ) R WH, &+ DGYDQRH/WHREMPAYH/R \WH
& RQYMHIARQ DQG HKUH/WHUH | HFAAYHLP SGP HOBARQCRRWO HP EHJG\IDMY

QIXG]LOQ] WLVP DQEDM WHFRP P [WH
3RP RMVDQG P RQVRYWHREMPAYH/DQG P SOP HODARQR WH & ROMHARQ

. 3URVIGH/IXIGDQRHRQ ERMBLDPWRHY/DQG UHRP P HYGVP HDWKUAVIRUMD HIXDUELQ] |, &+

. 3U-BDUH/DQG \KEP IWVR WH* HOH.DOS WHP E® WHGD WEDQ IRUMHXVHR WH, QEIQILE®I& XOMUDOF HMIH
) XQG

. 0 RELOH/DCAMRDOHRXUAHVIRUWH) XQG LQ DAFRWEDQRHZ W WHE& RQHIARQY SURYIMRQY

. ' WD'WDQG SURSRH/RSHDARQDOGALHARYHYIRUWHLP SBP HOBARQR WHE& ROMHIARQ
. ([ DP LQWSHIRGEF USSRUMVKEP WG B\ 6VEMWA/3 DUARYDQG FRP SLBWV\KP P DUHVIRUWH* HHIDOS \WHP EQ

. ( YDODOW/IHTXHIVIURP 6\VIMWA/3 DUARYDQG P DNHYGHAMRQVUHIDLEQ)
, QFUSWRQR HBP HQVRQS 1 ( 6&2 &/,&+ / LMV DVSHUS DAFOV DG
* DAY RN LOMLDARQDCDWAAXCHH

0 HPEHIKIS
. VKDV P HP EHVZKRDHHBRAMSIRUDWLP R IRXU\ HD/
. 7KHHPAARQR QHZ P HP EHWVINHVS@AHHYHY VER\ HDW/GXUQ) WHREQDY WAMRQR WH* HHDO
$ WP EO R 6\IM/3DUALY
, QA LVFXUHMD DP HP EHUR WHFRP P WWH
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. ,W/D8 6 GG DML LQUWDAYHWR EXLGS DVHRXUH SURSHIRXY DQG LQQRYDARQ GUYHQMAFRQVXSS® FKDLQ
IURP FUMFDCP LQH.DYDQG HH\ LOBXW\VR DGYDQRHG P DQXI DAMUQ) VP LFRQGXRRYY DUA LA DOLQMIDI HOFH
$, LQUDMXKAXUH DQG RILMMEY

. 7KHWLP 30 6LOFD FRP HVILRP WH/ DAQWLP (80 cZ KIFK P HDQVSHDRH WEELOV DQG&QJ WP SURVSHIW

. BLIFD H HYVR WHFRP SRXQG WD/ H LOHG LOR MOFRQ RQHR WHKHP LFDCHBP HOWI RXQEDARCDOR WH
FRP SXWURKLSVWDAHIE®IS |,

., VOIP VAR UHEXPHFRHUAYH GHBHOGHAHY SURWRWINH P DMUIDEY DQG FDSCELOARY | RXQEDARQDOR $, DQG HQWKWH
DI QHG QDARQVFDQ GHYHIRS DQG G-B® WDQM RUP DAYHWRKQRERI LHY DAYDB
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. -DBDQ
. G6RXW . RUD
- BLQIDSRH
o 1 HKHDQGV
o 8 QWG. LQIGRP
o ,\DHD
o 8 QWGS$ UE ( P LLDMV
o $XVAMDID

&RXQMHV$ 11LLP H3D 6 KDUHG& RP P WP HOAT R

o 3XUXHSURMAVR RO DAGLHWS , WKSS® FKDLQ RSSRUMQMEY DQG YX@HIELDAHY/LQ SURUW FUMFTD
P LOHDY P IFRQGXARUGHLIQ | CEUFDARQ DQG SDANDILQ) GRIMAFYDQG WDQWSRUBARQ FRP SXW DQG
HOHUJ\ JUGVDQG SRZ HUJHHDARQ

o 3XUKHQEZ NRQAYHIMUA/DOG VADMILE FR LOYHWR HOARSSRUMQWEY

o 3URWRAVHVMMYHWRKQRER] LH/DQG FUMFDOLQ LDYAKPMUHI URP - XQGXHDFFHWRUFRQARCE! FRXQMHVR
FRQAHOQ

o UOXLASWKVMG WIKQRBI\ HAR WP V LOFOXAQT , &7 \X WP V | LEHJRSWE FDEGV GD FHOMLY | RXQEDARQDD
P RGHYDQG DSSTFDARQY
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. 0 HP EHU&RXQMH/ , WKDVWHXQYHMOOP HP EHIKISR D 81 0 HP EHJGVIWYDQG WHI XQLQYRYHP HOW
R P DVRUJURXSVDQG WEN-KRTGEHY

., WIDKHYVP I.QWMYR HX¥URQP HOANQ1 DLREL . HQDHYHY  \ HOW/

. YOANIWRXQG 81 ($ ZDVAUDMSIQ DVDQRXWRP HR WHS 1 & RQHHIHRQBXWIIQIE®!' HYHRSP HQW
5IR KHB Q%D LO

) XPUMRQVR 81 (| QMLRQP HWE WHP EO

., WHAWHJI GEDCHIVMLRGP HOECDIHYED SWRYIGHVRYHIDUKIQ) SRIA JXIGDQAH DQG GHLQHVSRIA MSRQHY
VR DEGHWHP HILQI) HYLRGP HQRCRKDIDIHY/
,VWKQGHYENHVSRIA WM. ADBRIXHDQG WHH FKDQIHR! H SHIHOAHY VHVWHVADMI L JXLGDQRHRQ WH
IXWWUHGLHPARQR! WHS 1 ( QVURQP HOABWRIULPPH 81 ( 3

., WRWMY SDUHIKLSVI RUDRKLHNQ) HYURQP HVWIOI RDYDQG UMRXUAHP RELT] DARQ

. 2 UDQMWDARQDOBWKRAMH , WIRQUMWR D3UMGHOADQG 9 LFH3UMGHOWV IRWP LQJ WHS 1 ($ 9%6XUDX

. BHMHIM B 1 ($ HWRQ 7KPH  $ GYDQAQ) \KWELQCEGI\ROMRQVI RUD UMIHIABSDQHN
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$ BRXAW QMODARIDO) XQGIRUS JURXOMUDO  HYHBSP HOWV
., VIV DQLOM.DARQDO LODGADOQWANMARQ DQG D\SHADT HS DIHR. R WHS QWG 1 DARQY
., \WZ DVHIMEQKHS DVDQ LOMODARQDO LDGADOQWIMARQL)  WURXJIK 8 QWMG 1 DARQV* HHIDCH \WHP EO
5 HROMRQ
. 2 EMPRYH , WVGHIFDMG VR HDAFDAQ) SRYHIV DQG KXQIHJLQ UKIDCDUHVR! GHYHIRSLQ) FRXQMHY
. )$" VHHWWR HP SRZ HUUKUDOSHRSGIVR LOFUHDVHWHUIRRG VHRXUW [P SIRYHWHQAOMMRQR! WHUI DP LY/
o, WSURWRNDQG SURIUDP P H/DUHFDULHG RXWQ UHP RMDQG VLRGP HQAD | DI LBIGFDARQY LOFXAQ)
BDINGHYHRSHE FRXQMHYDQG 6P D) VDQG GHYHIRSLQ) 6V
. ,VWDP HP EHUR WHS QWG 1 DARQY' HYHBRSP HOF LRXS 81 3
)$" JWDQAMKSSRUNHADUK LOQRYDARQ LOWAMARCDOFKDQIH DQG SUIR SRRUMAKCRBILHY
)$" HWG\ZRWSH/R JWDQN G-BHYAQ) RQWHCDMUHR WHLQQRYDARQ DQG WHVFRSHR
LOMYHIARQ JEREDCRUUHILRCGDOIWDQWDQG FRXQM \SHAL LF JUDQN
. 0 HPEHIKIS &XUHID ,)$' KDV 0 HPEHUGWDM LFXAQI ,QAD , QADLVDIRXQAQ) P HP EHUR
)8
. * RHQDOAH , W* RYH.QQ) & RXQAOVWHKLIKHWGHAMRQ P DNQJ ERG. Z KLFK P HHVHYHY WUHH\ HDW/
.+ HDGTXDUMJ 5RP H , \ID
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$ER\V LODP WAL, \DQG
., WVDORNQRZ QDVO DURXV, MDQG LVDQ NROWS - DSDGHHFRIDCDRQLQ WHQRUNZ FUWMLQ 3DALLE 2 AHDQ
., VWV DANHHDIMOP RIMHGIHR -DSDQ WHIMDIQG LV WHI LUANQ - DSDQ VR VHHWHKQ UM

. WIHY NP \RXWHDWR FHOADO7RN R

7RSRISK DQG) RPPDWRQR 0 LCDP WAL, \DQG
.+, VVWH\XP P MR D JLDQWHP RXQAUMQI 1URP WHVHDI GRRUGRFDMS RQWHO DURXV 1 HANHUS LGIH DQG WH

RQO @GR MWQ-CSDQ RQWH3 DAL LF 3MM
. &P DM , WVLQWHWDQMRCDT RQHEHA HHQ WRSLFDCDQG \KEWRSLFDCRIP DM/ KDVDQ RAHDQLF FIP DMZ LW

DQDHDIHDQQXDOMP SHDMWHR DIRXQG 1&
. 5 HRXUHY 9 DOCE®IP DUGHP LOHBOHRXUAH/@\HWDH HDUM P XGVDQG FRECOMUFK FXWAKDYHEHHD GVARYHHS

LQWHZ DMV VXURXQAQ) WHO LQDP WMRUIMKLP D, \DQG
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N BOVEDY/SICHBCE WPVSJIN

,QAD\ 5 XWID 6 WDMILF 3 DUZHIKLS

. ,QAD 5 XWD\KDUHDWP H WAMG VADWI LE SDUZHIKLS FHWHG RQ GH HOFH HOHUI\ DQG WRKQREBI\
. 7KH  6XPP IMHIILLP HZWHVDP LG JEGREDOIHRSROAFDOKLUWDQG :  HIWMQ\DQPARQVRQ5 X\WID

. YUOMIOAMDGHARMGS 6  ELARQ GUYHDP DQD B\ GMVRXQMG 5 XWDQ RKXGHRIOP SRUV
. 6XP P MREMPRYH UHEDDQRHWOGH GYHMI\ FRRSH.DARQ DQG HOXUIHERQ) WP \ADAI LE \WEELDN/

CH 2 X HY

./ DERXUO RELOW $ JUHP HON5 HIXDMG P LIWDARQR! , QEDQZ RINHY FROWAKPARQ KHIOMFDUH HLYLEHY
\DHJSDMZ D V MEEVIRU, QADQ\ RX\W DEGLHRHYS X\WID/ QERXUNKRURIIHY/

. 1 XFODU( GHJ\ -ROAZ RINRQ6P DD RGX@US HORRY 60 5V DEAMWRQDOXQWDN XEDNX@P
FRRSH.DARQLQ I XHOWKSS® \OIHN DQGWILQQ) \KSSRUV, QADY/EZ FDUERQ JROY

' HHFH&RRSHDARQ &R SURGXPARQLQ, QAD WEEBI\SDUH SDUNVVKSSO FKOLQV BRQJ WP GH HIPHLQGX\WMED
URDGP 5 DJQVZ W 0 DNHLQ, QALD DQG WHK WDQM HJ

. 7IDCH  &RQQHAIMW 3X\K IRU, QADQH SRUNV SKOP D W WBV HILQHHIQ) JRRGV |RRG SIRGXFWV
DOMLCDAYHSD. P HOAP HAKDQMP V DQG & KHOQDL 9 MAYRWRN P DUMP HFRUIGRU

. 7TRXP  3HFRSOIR3FRSG! ) UH  GD. GRXEGIHOM HVRXUMAYMD |RUS XWDQV ERRUVVRXUMP
KR\SMIDN DQG FXOMUDOALY

. THKQR®)\  6SDFH &RRSHDARQLQ R EHYHRXUW QLIMICSXEQF QI UDWAKAMH $, \DMIMMQDYLIDARQ DQG
DWARQDXVADLQLQY)

. (QHJ\ BHRXUW / RQ WP AXGHRIOXSSOH / 1 * RSWRQVDQG, QADQLQYHWR HIVLQ'S XWIDQ HHI
SURMRAN

* HRSROAWFDOS LI QILFDGRH
' HP RQUADMY, QALDS/VADMILE DXVRCRP \ © HIDIHP HOWZ LW 5 X\WID DRQIMGHWARQIHUMEYZ W WH:  HIDQG
( DWAS D
. 5 HORM\KDHS LOMHMNQ HOHI\ VHRXUW HARQRP LF URIAHAHDQG D P XGASROUZ RUTS RUGH)



| AR
2704 (n

*CEBBCE/ FX ; FRBCE| B DPCONEFEB' S
SEF" HHHN FOUU BUX NHW*CEB UBSKesGH-
BOOFITWP/ FX ; ABNBOEWN B3_RU BUHEDUG 4%
CINPO JONFTUIN FOUPWS  ZHBST BCE EPVOVE
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' 5" JIN'MTRUP G- THORE OU FGSTU BEPG

,QaD 1 HZ = HDDQG) UHH7 WDGHS JUHP OV

. ,QADDG1 HZ =HIDQGFRRFOGHS) 7$ QGHIRWDARQVLQ D UHFRWG QGQHP RQMY VBOWEHIDQO DUK ZIW
IRUP DOLIQLQ) GXHLQ WHI LIXAKDD R

. 7KH) 7$ BUHNVGRXEQQ) ELMMIDOADGHWR S 6  ELA@RQZ IWLQILYH\ HDWDQG ICAMDAMJ 8 6 EL@RQR
1 HZ =HIDQG LQYHIR HOAQ, QADRYHU  \ HDW/

. ' LSGP DAE IHDARQVEHA HH) WHVE R FRXQMH/GDMEDAN \R JURXQGHG LQ&RP P RQZ HOIM WHY/
GP RADAE YDOHY DQG FRP P RQ@Y WDAMRQY VKSSRUMG B\ IARQ) \GRUAQ) VRXUMP  DQG HEXFDARQ AQ\V

. 1 H =HDDQGKDVSURUMYHG, QADWURXIK SRIR WP HZ RINVKAK DV2 SHIQI ' RRUMR, QAD WH1 = , QF

,QAD6WDM\ DQG,QAD 1 = , QMR LOWH5 HDARQKLS DIP 1QJ IRUD&RQ WP \DMILE
SDUZHIKLS
. %MMDOAMDCHWRRGD/B 6 E@ROLQ ZIW FRRSHDARQLQHEXFDARQ \RXU\P

SKDUP DRHWADY UHQHZ CEGIHOH\  1RRG SURFHWQ) DQG FUMFDCP LCH DY

., QADQH SRUNVLQFXGHSKDLP DRHWADY W WOV DXVRP RELBY DQGJHP V Z KIBILP SRUWVIRP 1 HZ = HIDQG
FRP SUMHIRIHI SURGXPW Z RRO DQG HAE®1 1 UKIWDQG QXKW

. 8 QEUWH) 7$ R 1 H =HXDQ&EVH SRUNVZ L@ CAHVEWI HIP ICDARQRUUHEXPARQ ZIW  EHFRP LQY
GW IUHIRP GD RHUMQIWR ~ RYHUWHLP SOP HOBARQ SHIRG

., QADKDVSIRMAWG FOMMYHVFRRWYE. RITHIQ) CR FRAHMRQVRQ G UFH Z KHDAKIDU \SIFH/ HAEGIRY
\R D KEEHJ DQG RQRQV HXUQ) EDDQRHE WDGHIEH DDVDARQ

. 7TKHDJWHP HONQFXGH/DS8 6 ELAIRQLQYHWR HOAFRP P VR HOWDQG D GHALFDMS KHDOM DQG WDGMRCDD
P HIACHDQH 1 HZ =HDDQGY/I LIWWKXAK DQQH Z W DQ FRXQM

. ,QADJDQVP DINHADFFHVIQ  \HMFHAHARWDQGO ) 1 WMVIQ  VFRRY WWHIWHILQD VHLYLFHVWDCH
XQaU: 72 SUCAS®V

. WP SRIDY HP S& P HQAYMDV'SHU\ HDU YDOIG XS VR WIUHH\ HDLY Z L@EH DYDLME®1 | RU, QADQ SUR HMRQDY
1Q,7 KHIOMFDH HILQHHIQ) HEXFDARQ FROUAKPARQ DQG QEKHVHYLIFH/AKAK DV$< 8 6+ DQG\RID

. 7KH) 7$ LVH SHAMG R ERRUDERXU LOMMYHVHRRY QNHW] WOV CSSDUHD GDMH | RRVE HDU DQG KRP H
GFRU Z KIBI\VKSSRUAQ) H SRUVR DXVRP RELBY HBRARQFY P DRKIQHY  DQG SKDLP DRHXAWADY

. ' HHFHDQGP DUMP HFRRSHDARQ Z L@GHSHR WURXIK QDYDOKLS YIMW GDGHIKLS H FKDQIHY DQG
HYDIHP HOAKQGHU&RP EIQGHG7DW) RUIFH - \KSSRUAQJ , QGR 3 DALLLF VFRXUW

. 3HRSOGIR SHRSBIMH/UP DIQVARQ) Z W , QAD DVWHVHRQG @UHWYRXUAHR LOM.ODARQDOWNGHOWIQ L HZ
=HDQG a DQG DQ, QADQ RUJLQ SRSXMARQR CERXW

. 2 YHDOWH,QAD 1 HZ =HIDQG) 7$ P DUWDQZ SKDVHR FRP SUKKHMYHELDMIDOSDUGHIKLS FRP ELQIQ)
WDGHCEH DDVDARQ Z I VADWILE \HYLFHY P RELON DQG SHRS®! FHOME FRRSH.DARQ
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$ ER\W KDLDQG

. | RFDARQ 7 KOMQG LV GFDME LQWHR-OMIR P DLQDQG 6RXWIHDWAS D

. UREGHIQI &RXQMHY , WKDUH/ERXQEDUHVZ IW 0 \DQP DU 1 RUM: HWV / DRV 1 RUM ( DWW &DP ERGD
( DWV DQGO DI\ MD 6RXW

. 0 DUMP HERXQADY YRGHHGE\ $ QaOP DQ6HD 6: DQG* XO R 7 KDMQG 6
. &DBIMICRIW YDQINRN

* HRIUWDSKLEDO) FDMUH/R 7 KDLDIQG
. +LUKHMBHN ' RL, QMDQRQ $ SSWR P
. 3OMX . KRIDABOMX LQWHCRIMHDWWHILRQ Z KIFK LVD YDWWEEGDQG ERXQGHS B\ WHO H\RQJ 5 LYHURQ
WHQRUM DQG HDWV
. 0 DWUS LYHY &KDR 3KWD D5 LYHUDQGO HNRQJ 5 LYHU ) RUP VD QDIMUDCERWGHJZ IW / DRV
. &QP DM ,WVIQ OHFHGE 6RXWZ HWDQG 1 RUMHDIAD RQRRQY
o 7KH7WRSIEDD HADQG' U 6DYDQCD &QP DM . | SSHIFOWILFDARQ GRP LQDMVP RWDUHDY
o 7URSIFDOD RQRRQ& QP DMLQ WH\RXW DQG HDWMRP HDUHDVDOR KDYHD 7 URSLEDCE DLQI RUIAXE TP DM
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HSHADD LQ5 DNWKDQ + DU DQDDQG' HEL
Q' HAHPEHU WHBEXSUHP H&RXUN
o . FBWW1 RYHP EHUMGIP HQNIQCEH DQFH
o ' LUHAMG QR LULHYHME®I DRARQYEDVHE RQ WHURIMPARYHGH LQWRQ
o UDUHG I UAK RUIHQHZ HG P 1QQ) BDVHY/Z IWRXWARXUADSSURYDD
o 3URSRHGDKLIK SRZ HHGH SHIWFRP P IWWHIRUUHH DP LODARQ

. 7 KH& RXUNDYRXUHS UHI X@WG DQG \KWELQDE®!P LQIQ) RYHUVRECEDQVVR SUYHOAKEBI DOP LQLQJ P DILDV

. 7KH$ WDDWm* UHD: DOBURMAN DIP VMR FUDMD NP JUHHD EXI 1 HUDRURW P XGASBI WM/ DQG UIHIRH
a PLAIRQKHABW/R GHIWDGHE OQGE

. 2 YHDDWHS$ WDYDERLWKHKLIKQI KWWHQHHS | RUVALHAILFDED JURXQGHS HARK M EDVHG SURMPARQ
EDDGAQ) GHYHRSP HOAZ IW RQJ WP HYLLRGP HWICDQG LOMU JHOHDARQDOHT XIW
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$ ERAWAB LIRRE/D \RRY DSLDNDWKL
,WVDQ \SHAH/R GCP \HDD
1 DP HSWH. REDIX 6KDERZ GDP \FOIWZ DVAMVARYHHGLQ. DUCDANDY. REDIX GMMEPW
7 KH\SHAHVKDVEHH) OCP HGLQKRQRXUR WHMM' U 6RRUY DSUINDK 6KHIR D UHORZ QHG ERBQMV
6SRUAQ) VMNLQJ W EOHP DINQIV WH. REDIX 6KDGRZ GOP VHOKUYHVIQ BZ @I KWKTELMBADQG LHTXLWHY/
SUMACHHMLRGP HQBOFRQAMRQV\R ELHHG
( QRP RBIIMM\D. IWSURHIFHLYDVARQ) LQAFDRUR DKHIOM HARX VWP Z LW P LQLP DOSREXRQ
' HEUWMIWUAHP EQOQFHWR LW FBRHUHDAYHY IWNGRGHIEXLES P DNHYIKHWLQQHMP HP EHUR WHGDP \HDO
IDP 1O
, WGEMAQIXIVKLQ) | HDMUHYLQFOXGH D XQUT XHEOHVSRWRQ IWQHAN DQG DAWHWS R IWERG
8 QINHGDIRQ @ Z KLIFK LQKIEMEWIKWAKQQ. \VSDRHY GDP \HDIH/ANHWH. REDIX 6KDERZ GDP \HO DRXU
FRRO\KDGHG DUHDV P DNQJ MIKWQJIVUDUHDQG I QU LFDQW
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$ ERW RBP HHVIQARXV

. ,\WWDQZ \SHH/R \SIGHU
, WZ DVAMVARYHHG LQWHHHIUHD DG RIAVRL WH:  HWM.Q* KDV IQWH: D DQODGAWWAAR . HDD
,VIP DUNVWHI LUXAAP HDVSIGHUR WH' RBP HEHVIHXV FRP P RQD NQRZ Q DVILDI WRUI MKLQ) \SLGHY KDVEHD
GHAUEHGLQ, QAD
8 QINHWHFRP P RQ KRXVH\SLGHY/WDAZ DIMBDMYHD LQZ HEV ' RBP HHVIQAFXVLYDQ DRRYH P L DTXDAF
SUHEDRUWDAKVH/WHZ DML/ XU DFHWOMRQ VR W DGYDQRIH
7 KRH\SLGHY URMIMHUBI VRQ WHZ DMUVR GHMAAMHWO. YLELDARQVIURP AKIJ Q) LOWHRVRU\P DI MK
WHD @XQRK WIHP VHYHY CRIRWWH\KU DRHVR FDSWIHSA. Z W QIKVLQ) \SHHG
7 KA DUHDOR FOSCEGIVZ [P P HYDQG GYHY
7 KHQEZ \SHAHYLY GMAQIXMKHG B\ \SHAL LF SK\ MFDOADIW SDUAEX@UD LQP DBV Z KLFK \SRUAD WMNLQ) \QRZ
ZKIWMP DINQJ IXQQQJ 1URP WHUI DRHVGRZ QR WHRHOAHR! WHUEDAWV

. ) HP DBVDIH@UHIDQG JUHIWK EURZ Q DIRZ 1Q) WHP VR EGQG SHIHAD Z W WHP RWX LRANVDQG | RIDIH
DRQ) WHWADP EDQ\V
,VCBSHD/VR EHKLIK® VHMWYHWR IWHYLLRGP HOAMWUYLQ) RQD LQ SUMAQH FRROZ DMYXQGHUD I RUIAWY
FDQRS\
, VWFRX@S \HYHDVD YIMIOL.QE FDRUNSHAHY KHBLQ) FROHIYDARQMAVP RQMRUWHKHDOK R | URKZ DM
HARW AP V/
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&RPPRQQPH/ : RRG6KUP S ) BZHJGKUP S 6LQIDSRH: RRG 0 DIEGIGKUP S DQG$ MDQ) DQ6KUP S

& KDUDAMIVARY

o 7KHFRBUR WHUERG FKDQIH/DAFRWGEQ) VR WHUP RRG , WEHFRP H/EWIKWUZ KHQWH DIHKDSS\  Z KL®
IWDGH/Z KHQWH DIHIQDEDGP RRG

o, WDQDP SKIGRP RXV\SHAHYL HWH@UYDHGHYHES LQ ELDANMK Z DMUEH RIHIHAMLQLQ] VR | URKZ DM

o 7KH DHSUP DU® QRAMUQDO\SHIAQ G @IKWKRXUAKHIMIQ) XQGHJUIRANVRUGUVE RRG

o 7KH DUHDEDSWG\R QYHLQ| DYAP RYLQ) WAHDP VDQG UYHY XMQ) WHUMARQ] GIVVR FOQJ VR URANVDQG
RWHUVXUDRHY

" IMMEXWRQ 7 KHHWKUP SVDUHIRXQG LQ YDURXVARXQMH/R 6RXAWHDWS VD 7 KHUGMMEXWRQ WDQIH

IQFOXGH/0 D MD 6LQIDSRIHDQG 7 KOLDQG

+ DEMBW, WD \RADOQYHIMELDMRP P RQD 1RXQG LQ | DWA BRZ LQJ \WWHDP VDQG LYHY

' A7 KLVRP QYRURXVI LOMUI HHEHUVKUP S \SHAH/I HBVRQ Z DMJDO DHDQG P LFIRVARSLE RUDQMWP V

$ COBVDARQ , W GVOPAYHZ IMILQ WHUIHXV GXHR WHUVSHADIVHG | HHELQ) WRKQTXH

7 KRHKUP S DUHI LOMUI HHGHY XMQJ 1DQ GNHVAKRMUH/RQWHUTP EVR | LOMURXWEDUAFBYVR HAE®!

P DMIDO URP | BRZ1QJ Z DMU
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$ ERVWDU+ HDGHG* RRH
\VWWWDP LJIWDRY ELLG\SHAH/Z KIFK LVNQRZ QVR EHRGHR WHKLIKHW OLQJ ELLEVIQWHZ RUTS
,VWDQ|® DADOMXGHVR | HHAVZ KLUBIP LIWDAQ) RYHUWH+ LP DD DV Z KHHR] \ JHQ DQG WP SHDMUHBYHY
DUHH WHP HD &Z
' IMMEXVMRQ |, WY CDAYHVR FHOADCS D Z KHHWH\SHAHYEWHHGV YDUKHDGHG* HAWH DUHIRXQG LQ FRXQMHY
@\H, Q@D 3DNMAQ 1 HBDD. D DNKWEQ Y%DQJI@GHK 0 \ DQP DU -CBDQ DQGRWHUQHDLE. UHILIRQY
o+ ,Q,QdD WHUJHRISKIFDODQIHH WRGVIURP WHQRUMHDWR WHVRXWHLQ SDUIVR WHFRXQM
+ CEMDAV7 KH URIGHQHDUZ DMUERGHY SUHHIUIQ) KLIK DOMMGHONHVGXUQ) WHEUHHEQ) VHDWRQDQG
| UAKZ DMUGNHY UYHY DQG WHDP VIQWHUZ LOMIQ) KCELVDN
) FDMUHW/R %DU+ HDGHG* RR\H
o 7KMSHAH/LYIWD. DQGZ KIWMZ W VE R KRWAKRH\KDSHS EURZ QMK E@AN EDWRQWHEDAN R IWZ KM
KHDG
o $ OMRXJK P DBIDQG | HP DBIELLGYDSSHIUMP LU WHP DBELLG MNQIKWD @I HIWDQ WHI HP DO
o 7KH XWXDO IRP P RQRIDP RXVSDLLYDQG DIHVHDWRQDCEUHHEHY
&RQHIYDARQ 6V , WA/ FOWLL LHG DVl HDWAR RQPHUEXQGHUWH, 8 &1 5 HG/ MV
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$ ER\VWARIHP HADARD

. %RUP HADARQ @MDD P HDQVelHARUQ) @ HWURXIK EIR®\

. VWWVWHXVHR @Q) RUDQLP V SUP DU P LFIRRUDQMP V VR GHIDGHHYLLRGP HMBCFRQEP LCDQWLQR GW
W [FIRP V

« VIVXVHG VR FODQ XS FRQEP LQDMS\RO DU DQG Z DMU

., WKDUHAHVP LEIRRUDQMP VAKAK DVEDRAMUD [ XQIL DIDH DQG SOQMVR \HIXHIMURUWDQURP R LF
\KEWEGRH/\KAK DVRIO SHMAGH/ SOVAEY RUKHDA P HEY

. 7 KHHRUDQ\P VP HEERDHWHHSROVEQNDVIRRG EUNQ) WHP GRZ QLQR KDUP BWE\  SURGXPW\KAK DV
Z DMJ FDLERQGR] LGH RURWDQE DAGY

., Q\RP HIDH WH FDQ FRQMAIR] LF P HEOYLQR GWGDQIHIRXVIRP VWDAQR BRQIHJGDRK QR WHRIORU
JURXQZ DMJ

. 7ZRYRDG7\ SHVR %4RUHP HADARQ

., QW EIRUP HADARQ Z KHHWHDR HIAKDSSHVGLHAD DAKHFRQAP LODMS VW KK DvVZ KHQ RIOHDAQY
EDRAMUD M\SD, HS RQ DQ RAHDQ\SL@D

. ([ MW ELRUP HADARQ Z KHHFRQUEP LQDMS \RICRUZ DMULYUHP RYHS WHDMG LQ D FROARMG | ROV DQG
UHMUQHG RQFHFBDQHG

. ) RUELRUPP HADARQWR EHH | HARYH WHUWIKWMP SHDMUH QOWHDW DQG |RRG DOR P XW\EHSUAHON

. 3URSHUFRQEMRQVDIRZ WHUIKWP LFIREH/\R JURZ DQGP XGAS®™  DQG HDAP RIHFRQAEP LQDQN

YARUHP HADARQS$ GOQEIHY

., WEBDQVXS WHHQYLLRGP HOADXUDED Z IMRXVWAKHXVHR W LF FKHP LFDY 6R WY DQ HYLRGP HOED
|UHQGD P HMRG

. &RQEP LCDQWDUHARQYHIMS LOR Z DMUDQG KDLP GW.JIDHY/

., VWVFRWAH T HARYH DVH WIMYHHTXLSP HOWDQG @ERUDIHQRAGHHEHG

., \WWDSH.P DQHWROMRQ DVWHGHIUDGHS P DMDOFDQQRWHYHAEDAN VR WHSUHYLRXVRCH

., WD UHRP P H)GHS P HXRG IRUUFP RYLQJ ROWELQY

YARUP HADARY' MDGDQRIHY

., VWENH/D @UHDUD DQGWP HILRP P ROMV\R\ HDL/

., VVAP WG VR WHFRP SRXQGVZ KLFK DUHGHI UDGCE®

., WYVQRACEGIVR UP RYHDENIQGVR! [P SXUMHVIURP WHFRQEP LQDMS VW / INH \RP HNIQGR! LQRUDQIF
FRQEP LQDQNVFDQCRAEHWHIMG Z W WLV ELRUHP HADARQ P HKMRG

. 6RP HKHDA P HEYFDQQRAEHFRP SBIMD ELRNHDGRZ Q LHXOAMY) QW LEE\ SURGXFW
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. $ SSHOUDGFH
o, WA/X\KDI EURZ QDQGJWH LQFRBXU Z 1M D Z KMMWIURDASDRK WDAKDY EQAN \IWSH/
o, WZ DVHDUDHUWHDMS DVD\KEVGHARVR WH( XUDMDQHI®IRZ O
o, WFKLIFNVDIHERUQZ IW Z KIMI OXI 1 Z KLUFK LVJUDGXDID UHSOAHGE\ \SHANGG | FOMHY/GXUQ) WHSH
MYHQL®BIP RXO\D WUCERXWE R Z H\V
o, WVX\XDD VHHQLQ SOILY , VKDVD GH-S IRRCDQAERRP LQ) FDWWDAP D EHKHDLG DAGLY. Q DQG GXWN
.+ CEMIW7 KH DIHHSHADD \HHQ QGHDUURAN. SOAHYZ WIQWHP DIQDQGR WH, QADQ 6 XEFRQACHIMRXK R
WH-+ LP DD\ DV 7 KH DRIG KXP LG HYHLIUHHD | RUAWDQG H WHP HD DUG DUV

. ' IMMEXMRQ , WP DQOD 1RXQG LOB6RXW $ MDQ FRXQAMEVANH, QED 1 HSDO3INMAQ

& RQHIYDARQ6VIMVR 5RAN( DU®I2 ZO
. 8&1 / HDWRGHO
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*CEBN X FTUFSO UEBHPCBO QPOVNALIPO JT TUHBEIHE (Z
CBQAUWVYF CSHEICHCVU VN BO EJTWY/SCBCOF BCE | BCIBU
GBH\ FOBIPO DPCAUOV WP FOEBOHS JT MYS-

$ ERAW  HAMLD7 LDJRSDQ
., \VDOR NQRZ Q DVWHZ HWM.Q KRUDHE WDIRSDQ LVDP RQIMAMHIDUAKAR DIDIVIQ) SKHOVDQW
. ' XHVRIWEHDXW XOSOP DIHDQG @UHM] H WILVELLG V&AM NQRZ Q DVIMUDCDCRUNIQ) Rl ELLGWE
., WVRQHR WHUWDUHDQG P RWWMQQRLQ) SKHDVDQMSHAHYLQ WHZ RUTS
. 7KHHEWGVDHW DG JURXQG &Z HIQ)
. 7KH DIHXWXD® DPAYHGXUQ) ¥ QDQGGXAWN P RYLQI TXHAD WURXIK GHOHXQGHIURZ W
. VWWWHWBMELGR! + LP DRKDOB WDGHK
. IMMEXMRQ |, WVHGHP LE VR WHQRUNZ HWM- LP DI D Z MIQD QDURZ. WDQIHIWRP + D DD LQ QRUM 3CNMAQ
WURXJK -DP P X DQG. DWKP LUDQG+ LP DAKDCB WDGHK VR WHZ HIMQ SDUWAR * DIKZ 0O
o 7KHXSSHUSDUWAR * U-DM- LP DD\ DQ1 DARQDCBDUNY * + 1 3 |RUANY RQHKRGVWHZ RUTE/ @I RWNGRZ Q
SRSXOWRQR Z HAM.QWDIRSDQ
.+ DEMDW, WSLH HYD KCEMMR UQIDD GZ DU EDP ERR EHQHDK GHOWHIRUAW
. ' LHV, WHBVP RWD RQ BDYH/ VKRRWDQG VHHEV EXVDOR FRQUXP HYLQWRAN DQG RIKHULQYHIMELDMY
. WHOEQ [ VWEHGVGUQI 0 D WR-XQH @ 1Q) _ HIIVIQ FRQAHDBE CHIVRQ WHIRIAN GRU
. 7KUDN + CEMIABRW KXQAQ) SUAAXUHDQG DQMURSRIHLF AMMUEDQRHYZ KLEK LOFOGHY QYHIRAN JUD LQJ
P LQRUIRIMMBURGXFHFRGAARQ ANHP HAAQDCKH EVHF
. &RQHIDARQWEXMY ,8 &1 9 XQ@H.LE®
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$ ERAM- RUD ( \ H3* KRWA&LLE

., VEHRQIV\R WHIHXV2 R SRCH

. 7 KHUSDBIERAHVEGQG HDP GO Z W WH\DQG DQG FRP ELQHG Z IW WHUZ LVP RYHP HQVGXUQ) @Y QDQG
GAN WILVKDVOG VR WHUFRP P RQQDP H - JKRWARLLEV

., WVZ LGHD UHIDUEHE DVDNH WRQH\SHAHYDQG LOAFDRUR FRDWEICKHDDM

. 6l \SHAH/R JKRWALLEVKDYHEHHQ U-SRUMS DIRQJ WH, QELDQ FROWECH

.+ CEMDW, WV XVKDED |RXQG LQWHLQMEDT RQHY/
' IMMBEXVMRQ |, WIYH/IQWH, QGR 3DAIIFUHILIRQ H A-BVINHS HG6HD [URP WHFRDWAR ( DWAS | UFDVR WH
3KLOSSIQHVDQG I RP - DSDQVR WH* UHDAWDUIHIS HH

. 7KUDN 3RDMRQ FKDQIH/LQVHAP HIAMMMEXWRQ UMQI VD WP SH.DMUHYDQG DOMHE WEDOSDAMLQVP D
SURP SWSHAH/VR H SBRIHQHZ P LIRIRKCEMBVIQVFDUK R IRRG

& KDLDAMIMAEVR + RUD ( \ HG* KRW\& LE

., VIKDVWDAMRCDD EHHY GHVAUEHS DVDVADYHIHUZ IWILQ WHIQMWEDO RRG Z HE
' HA7 KH KXQAFDP V QDY ZRWP V NRSRGV WKUP SVDQGDYDUHN R LAV 7KH DOR SWH RQRMHU
AUEV LOFOXAQ) \P DIBUKH.P IMPLEV
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6AHOWILE 1 TP H 3\IWIFX® DB DAL
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.+ DEMDAV7 KH SIHHJOYQ] LQ1RHIWV Z RREDQGY DQG HYHR LQ DUHDVQHDUI DLP VRUVRZ QY
. ) HDMUY
o ,WVDP HIXP \] H5SDURW
o \WIDQJWRZ RIERW R A-OAP HMY®RQ LOFXGEQ) IWRQ) VIO
o 7 KHP DBIKDVRYH.D@I UHHD SOP DIHZ IV D GWMOPASION EUDIMDQG EHD DI KHDG DEOHXSSHMAOD
JUHQWIOAS DQG D IH5 XSSHUEL@®
o 7 KHIHP DBILVMP LOUVR WHP DBEXVKDV GX@USLCN XQGH.SDUVDQG D EGAN XSSHJELD
o 7 KRHEWGYDHYHY \RADODQG RWR @QYHLQ\WP DI URXSVRUGLIHJI GANV
o 7KH DIHTXWMQRM HSHADD ZKHDIOLQ) RUIHHEQ)
o 7 KHUFDTYDUHX\VKDID RXG VITXCZ NVDQG FUHHKHY
ROHIYDARQ 6V
o ,88&1 5H3/ W1 HDU7 KUDMQHG
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\WZ DVAVRYHHSIURP D\P DTP RXQEIQWHP QHDU, HZ P [Z BQ) YLIADIHLQWHS L YKRLAMMPAR
0 HIKDD D
, VIKDVEHHQ QDP HG & KDQUD EKRL. D WUWHLQALIHIRXVYAKRLSHRSBIRL WH. KDUL\MEHZ KR LQKDELWWKHS L %KRL
WHIRQ
VEHRQIVR WHe* DRKXDJURXSF R VQINHKHDG | MKHY D JURXS NQRZ QIRULWKLIK GYHMW LQWH( DM
+ [P DD} DQUHILRQ
, WADQ EHAMAQIXMKHG 1 LRP W FBRVHUHDAYHVE. DXQTXHFRBRXUSDAMY
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KRU] RQECURZ VR EURNHD QQHVDRQ) WHMGHY
7 KHIMK DOR H KLEIW GMAQRAYHEDQEQ) SDAMMLOVRQ W SHARIDO LQV
3K\ G HHAE DQDO MV LGHIA LHS MDYV D MMUNSHAHVVR & KDQQD ELSX@ DQRMHINGONHKHDG IRXQG LQ 1 RUMHDWY
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, VEUHHBVIQ FRRQHVIQ P DUKH/DQG IMDQGVIRP \RXWH.Q5 XWDWR 0 RQIRID
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3DIVV* X@) HDMUY
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6XP P HUDGXQOVDUHXQP WENCE®! MCFHQR RIMHUIX@R WLV M] HKDVD E@AN KRRG
7 KHDGXAVKDYHJIW Z LQIVDQGEDAN Z W FRQVSLEXRXVZ KW P LURY DAKHZ LQJ WBV
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3 DADVV* X8 RQHIDARQ 6 VMY
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o ,QMWDARQR \DMDMEDZ W QIMIODP UHRGY

. 7 KHU-BRUMAHAA/WDAQR MQIBISRIA FDQ\RYHDUSRDMWRQ

. $ KROWE DSSURDCK FRP EIQQ) HP MRQVARQARO FBDQHHI\  WRKQRBILFDAQYHAR HONVUHIXDRY HRP
DQG EHKDYLRXUDOFKDQIHLY HAMHMDO RURQ) WP DLUTXDDW LP SURYHP HOW
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Z DVIQALIHRXA® GHYHRSHGE\ WH' HHJFH5 RHDUAK DQG' HYHRSP HM2 UIDQMDARQ * 5 2

0 LB HOMUHY/

7KH PHAMH®Q P MGIZHIKIQ)  VRQQHVKDVDVER WRIHVRAG | XHOX WP

VIKDVDWDQIHR DIRXQG NP, WV/DP DNRULP SIRYHP HOARYHUWHRTHI. P MG Z KIEK KDGDP XFK
KRUMJLDQIHRI RQ®  NLGBRP HMLY

3D ®G 8 S\R  \RQV LFXAQ] DQXFBDUZ DKHG

2 QHR IWNH | HDMURVLVIWDELDN VR EHFRG @XQRKHG I UIRP XQGHZ DIMU Z KLFK DIBZ VWHP DMBIVR EH
HWPAMG | LRP WHVKEP DUGQHEH RIHWHHILQHLI QWY

WV IXIGHG B\ DQ DGYDQRHG LOHADOQDYLI DARQM WP \KSSRUMGE\ * 36 DQG, QADY/1 DY, & \K WP
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N BOBH- JO B SBQEN F/PWICH TDFOLIGDNBCETTBOF
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,VWIVD G300 ELQAQ) LOMODARDOAHDN WDAEDQVWHXVHR  ELRBILFDCDQG W] LQ Z HDSRQVDQG SURKLEIW DD
GHYHRSP HQWVSUIRGXPARQ DFTXIMWRQ WRANSIOQ) RUWDQVHUR \IKFK Z HDBRQV
. 7KHWHDN DOR EDQVDQ HIXISP HARUP HDQVR! GHIVHY WD GHULI QHG VR XVH ELREILEDCDI HQVRUMR LQV
| RUKRWABI SXUSRVH/RUDLP HG FRQI GEW
L WHIXUWHAMI QDRUHR GHWAR. ELRBRILFDOY HDSRQV DIHQW DQG SUIRGXPARQ | DAMARYZ WLQ QQHP RQMVR
WHWHDNVY/HOM LOR IRUH
MRSHGIRUMICQDMHRQ  $SUO DQGHOMMGIQRIRIFHRQ 0 DUK
., \WZ DVWHI LUKAP XMW DOAHDN FDOMIRUFD® EDQQQ) DFDWR Z HOSRQ
. 0 HPEHIKIS
MEXUHO® KDV WY SDUARY LOFOXGIQ) 3 DBVACH DQG IRXUMIQDRUHY ( I\ SW+ DIW 6RP DID DQG
6\ UD
o 7HYWOWVKDHCQHWHIMIQHS QRUDNLHGWHY% & &KDG &RP RIRV' NERXW ( UWHD ,MIDHD. LUEDN
0 LFIRQHID 1 DP LELD 6RXW 6XEDQ DG 7 XYDX
, QADVIQHE DQG WDNHE WHY% & 1Q
. 7 KHFRQ/MHARQ AEXDM/\WDAKDM/\KDTFRRSHDMELDM DD RUP XOMDM DD VR \RYHFRP SCDQRHLWKHY
. 6VBMMV/P D DOR WKEP IWFRP STIONVR WHS QWS 1 DARQVEHRXUW &RXQAO 8 1 6& \KRX@\WH EHDHYH
DORWHUMBMLY YLRDWQ) WHWHDN/
.+ RZHHJ WHHLVCR P SGP HOMMRQERG R WH% & DIBRZ LQJ |RUEDWQMNRDARQY
. 7KHHLYDUYHZ FRQHHFHHYHY 1LYH\ FDWWR UYHZ. WHFRQYHIARQY/LP SBP HOMARQ DQG HWEEQK
FRQI LGHOPH EXL@Q) P HDWUA/

. KDV IHY4RRILFDQ  HOSRY

. YRBILFDZ HDSRQVAMHP LODMGAMDH FDXMQ) RUDQLWP VRUWR LOVVMR KDLP RUNL@KXP DQV DQP DY RU
SOV

. 7KH JHHDD FROMAR VER SDWV _ DZ HBRQ] HE DIHOADQG DGHIYHY P HKDQMP

. $®RWDQ GMVDHXMQI RUDQWP  \KFK DVEDRMUID YLUX\VHY | XQIL SURQY RUUFNHAMDH RUVR 1Q
SROVRQVGHYHS 1LRP DQIP DY S@QN RUP LFIRRUDQMP V RUMP LOUNKEWEBQRHY SURGXAHE \t QMHAFDD  FDQ
EHXHG LQ ELRBILFDCY HDBRQY
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. 7KHS$ DD6 ) UDP HZRWIN ( QKU
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o &RQHIAEDHS \KDUQ) VR HP SRZ HIXVHUFRQARCDQG SUYDR
o 3XEQE SUYDMLQM UDARQ | RUMCP GWDGERSWRQ DQG LQQRYDARQ

. 9% UFRIQ] LQ) AIIMICDGEHAAY/DVFRHLQ IDWKAMUH DNIQWR $ DEKDDUDQG 8 QU LHG 30 P HOW, QMUJDFH
83, ' +589% \HNVRXWR WP QQHHYHY WLQJ 1URP H IRYH.QDGQRHDQG RQICHARP P HIAHWR XUEDQ
SOQQQ) DQGHP HIHR \HMFH/

. 7KHSRIA DOR SOFHVHP SKDUYRQXVHIFHIME GRLIQ HXUQ) WDARW HVKDHP HDQLQI XOFRQARCRYHU
KRZ \WHUDGGUHN G LV XVHG DQG \KDUHG

. &IW HYVZ LOHALQ | XQFRQARCRYHUWHUGL MICDGEHNLGHAN Z WK RSWRQVVR P DQDIHDAFHN XSCDM
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. 7KH +589$ SOARP ZLODOR | HDMUHP XGMIQIXDOKSSRUVP RELG! | LIMDAAHN DQG LOMIWDARQ Z LW
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. 7KH +589$ SRIA EXGVXSRQWHHLIHJOXQK R WH' LIMICBRWMIQQGH 1 XPEHU' ,* ,3,1 ° WH
1 DARQDOS COLHMQI * UGIQARGXAHGE\ WH' HSDUR HOAR 3RW

. H ) DAWDERW ,* ,3,1

., WWDQRSH \RXUHQDARQZ LGHJIFR FRGHE DEALHAQ) WP GHYHBRSHGE. WH' HBDUR HOAR 3RWILQ
FROERDARQZ W ,, 7 +\ GHIEDGDQG1 5 6& ,652

. ,\WAYIGHV,QADIQRDSSIR P [ P JUGVDQGDMIQVHIK JUGDXQTXH  FAKDUDAMUDSKDQXP HIE FRGH
EDVHG RQ @AXGHDQG RQIWMGHFRRIE DM/

. TKH' ,*,3,1 W\WMP LVSXEQF® CFRHWE®IDQG KSSRUVLP SURYHP HOWIQHP HIHDR URSRQH GRILVARY
HILAHQA  DQG AW HY VHYLFHGHIYHY
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" DMARYHY R DUMP IMQIQVWHEISHAWE EHHIWIQWH — VZ DVD EUDNWIRXIK LQ P DIDUD WHDR HQV

. VRIHHEDQZ RSWRQZ KHQWHP DOUD SDUDMWMZ DVEHRP 1Q) IRMMWEQAR REGHIGUXIVONHAKE&URTXICHDQG
\XODGR] LQH'S\ UP HACP LCH

« $ UMP IMQQLVHI HARYHDI DIQWADIDAMHP DIUD FOXMQ) SURR] RDCRUDQMP VIQWHJIHXV3 WP RAXP
,V\P DLQO VLIHAWHP DDUD SDUDMWGXUQ) WHERRG WIIH GMXSWQ) WHSDUDMW/ CELON R U-SOFDMZ WLQ UHS
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P DDUD

. $ UMXCQDMLVKLIK® HIHAAYHDANHDAQ) VHYHHP DIUD DVIMWYWHRQD DUMP IMQIQ GHIYDAYHWDAFDQ EHILYHQ YID
LQADHIRXVLQWRARQ
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JVVSDUAR 1 $6$ VO DW/( [ SRIDARQ3WRIUP  DQXQBUHRHEHIMS P XA GHDGHFDP SDLIQWR
FRP SUKHMYHD XQGHIWEQG0 DLV DQG W NKIMEELDN VR KRUNSDIRUSURHAD H
,VIOLP VR XQGHIWEQG WHURBIWDARWRI - DR RSKHIF JDVVR \SDPHS@ H3 LQ FKDQILQ) WHO DUADQ FQP DM
RYHUMP H
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, WADUIH/WUHHSDANDIHVR! LQWAKP HOW
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o 7 KHVHRRQG SDANDIHLY DQ XOADYLRBYWSHRARP HMUWDANKYGEH WHXSSHUDR RSKHH
o 7 KHWLLG SDANDIHLYD P DWASHRARP HMUWDAKXGH/WHFRP SRUMRQR WHXSSHIDR RVSKHH
. 0$9(1 IRXQGGWDN DWRWERW R IWHLO DR RSKHHWR\SDH
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,,6) DIP VMR EUQ) VRIHMHJSHRS®IDQG WHVALHIAILE FRP P XQW ERW QDARQDI DQG LOM.QDARDIM \R
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$ ERX6 DQRAKDUG DDWL
, VWD VHRXUW DQG L7 DIHHWSMARP GHYHBRSHSE\ WH' HSDUR HOAR 7 HBFRP P XQUFDARQY ' R7
, W DYDLOEBIERW. DvDQ DSS DQG DZ HE SRURO
. 3XBRH 7RKHS P RELBIXVHYP DQDIHWHUGLI MIOLGHAN UHSRUNXVSLRLRXYVDRRMW DQG \D HIXDUG WHU
GV
. 7KHS@ARP DOR SURYIGH/HEXFDARGQDCP DMUDCRQWBFRP \DIHV DQG A EHJUM\V P DNLQJ IMD FRP ELQHG

\FLYLFH DQG [ DUHGHA/M AP

6 DQFKDUB CDWL) HDWUHY

. EBKONWKX ) FDMUH , WBIWXVHY U-BRUAGK\SLALRXVADDY 60 6 DQG: KDAS SS P HADIHY/ \KFK DVIDNH. <&
DBLV LP SHIRQDARQWFDP V RUSKIKLQ) @OV, VKHSV DXWRUMH/ASRWUDXG SDAMLOY

. 5HBRUGSDP DQG8 QZ DQMS&RP P HIADOR. DY 8 \HWFDQUHSRUNSCP FDTYDQG P HADIHVWDAELHN 75 $
KOV &RP SMIQNP DGHZ IWIQ VHYHQ GD VFDQ BDG VR DRARQ DI DLOWANHVHGHU

. 5HSRUA) DIARXV/ IQWDQG$ SSV $ @ VUSRUMY R SKIKLQI @ONV XQWIHS 3.V DQG | UDXGXBRW
ZHEVIW

. &KHNQI 0 RELBI& RQQHAARQY/ LONHG 7R <RXU, GHOMN 6KRZVKRZ P DQ P RELBIQXP EHYDHUHI MG
XMQJ \ RXULGHOAIV + HSVIGHOAN 6,0 FDLGVMINHD Z IWRXW RXUNGQRZ BGIH

. YBRNQI / RIMRUBVRBR 3KRGH $ @RZ VXVHY/VR EBRINWH, 0 (, Ri D GWRUMROR GYLFHR IMADQVEHXVHG
3KRQH/FDQ EHXQERMNHG LI UHFRYHHG

. OHUN LQJ 7KHS XWHIARW 2 | $ ' HVIFH $ @RZ VXVHYWR FKHAN UL D SKRQHLVIHXIQHE YDIGDAQ) W, 0 (
VIV XVH XQZ KHD EX\ LQJ VHRRQG KDQG SKRQHY

. 5 HSRUAQ , QM.QDARGDOS. DAY 7 KDAS SSHOUS V, QADQ 1 XP EHY 6RP HWFDP P HYXVHLABIDOMBIRP \HMSV\R
P DNHIQMDARQDCFDOYCSSHOUDVIHIX@U  FDTY 6 DQAKDUG DDMLHICEGV XVH/VR U-SRUAUKAK FDVAY

. ) LQAQ) <RXU/ RFD] QMHABHYMEH3 URVIGH 7 KHDSS DOR LOFOXGHYD | FDMUHWDABIV XV FKHAN Z KLFK
Z LUHG LOM QHAVHYLFHSURYLGH Y DUHDDLMEGILQ WHUDUD B\ HOMIQJ D3, 1 FRGH DEGHW RUSIRNGHJQP H

. 9HU\ LQJ 7UKWMG & RQEFWDQG + HSACH1 XP EHY 3WRYIGHVDAUHARY VR FRQ P JHXLQHFXWRP HJFDUH
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$ ERA\M. DARQDOS: HQAHI RU3RDUDQG2 AHDQ5 HFDUK
., \WZ DVHIMEEQKHS DvDQ DXVRQRP RXV5 HHDURK DQG' - HYHIRSP HQW QUAMWRQRQWH WO D
. ,\WZDVIRP H® NQRZ QDVWH1 DARQDOE HOAHIRUS QIEURAE DQG 2 AHDQ5 HAHDUK 1 &$2 5
, VIKDVEHHQ DAWKHIRIH LRQAR GDAQ) , QADVVAHIN LF H SHAMRQYDQG WK SURILEP P HY/IQWH3ROU
UHILRQVDQG WHERXWH.Q2 AHDQ
. 1RCDOD QW O QW R ( DUM 6AHAHV* RYH.CP HOAR |, QAD
. / RFDARQ 9DFRGD* DPD * RD

0 DQEDMDQG) XPMRY/R 1 DARIDOE: HQAHIRU3 RDUDQG2 AHDQ5 HWDURK

., WG QDMS DVWHCQRGDORU DQ] DARQIRUWHFR RUECDARQ DQG LP SBP HOMARQR WH, QADQ$ QEUPAF
3WRILLP P H DQGH HAXWQ) SROUH SHAMRQVIQWHS QEUPAE $ UPAE 6RXWH.Q2 AHDQ DQG + LP DI DV
, V\DOR Z RUNVRQ VWD LFDED YVEOSURWMAV@ONH 0 DSSLQI R ( [ FOMYH( FRQRP IE=RQH ( (= &RQAQHED
\KHD \XUH V DQGWH' H-5 2 AHDQO0 LWIRQ

., VIKDVBXMEQKHS DQG RSHDARQDIVHE SH.P DQHW QADQ IHAHDUAK WIMRQY ' DNWKLQY DQIRWL 0 DML DQG
YKDDNMIOQ$ QEUPAFD DQG+ LP DALIQWHS UPAF DIRQJ Z LW WH+ LP DI} DQWARQ + LP DQWK
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$ ERX\\& D@L DP H3 IHHQMWRQ
. &1%3 LVDWKQRRI\ WDNHIEGVP RELGIXVHY/VR VHDQLOARP LQJ) FD@LA/QDP H MP LOUVR 7 UKHDIU
o 7TKHU VWP UIHMBYHY/WH DL/ QOP HIURP DWBFRP  RSH DR/ CDWEDVHDQG GASD VIWRQ WH UHASIHOW®Y/
SKRCH
. 8 QINHWILG SDWWEBSV &1 $ 3 Z L@MHY RQWHRILIADO& XWRP HJ$ SSTDARQ) RP &%) CGHELYSIRVIGHS
GXUQI 6,0 UHILVADARQ
. +RZ: 1@&1%$3: RN
o ( DARKWBFRRP SWRYIGHJZ LOP DLOMQ D GREDHRI \KEVRUEHJQDP Y CNHG R P RELBGIQXP EHY
o KHQDAX@LVP DCH WHW WP Z L@ HK WH D@L/ UH IMMHG QCP HDQGAVSM  MRQ WHUHASLHOWY
VAHD
, QWD &1 $ 3 Z1aY RINRQD Z WIQWH\DP HQHERWN P HDQLQJ DQ'$ LMDV $ LUMCFDOY L@ENSM, WH
FD@®Ld/ QP H EXAVMARW RSHDRUCDP HAAVSM XK DV- IR VR 9RGDOIRCH Z LOUHTXUWHUHI XY DSSURYDO
IRUGI\KDUQ] EHY HOWDHRP SURYIGHY
., Q) HEXDU WH7HDFRP 5 HHXORY $XWRUWR ,QAD 75$, UHRP P HGHGWHDGRSWRQR! &1 $3
| RUDDWP DYWBKRQH XULQ) WBFRP  RSHIDRU/VR LOARGXFHWH I HDAUH
o 7KHOP LVVR UHSXPHPXWRP HJKDUDWP HQWURP XQNQRZ QRUNSDP FDEBLY/
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$ ERAWL DARDO) RIHME , Q UDVAKRMUH( GKDGRHP HWB R<HP H
, VD & HQAMDOB HARUG FKHP HOXQRKHG LQ
. $IP 7KHDOP R WHWKHP HIVVR KH3 FUDMD\RXQG | RIHME @ERIDRY LQ UDWAKRMUHDQG SUHSDUHZ R
FOWWDLQHS | RIHME SUR HMRQDYLQ WHFRXQM
. 1RO IQW 0 QMM R + RP H$ [1DLY
,PSOP HORMRQ3HIRG W _
&RP SRHOVR 1 DARDO) RIHME , Q UDIAXRMUH( QKDQAHP HWSFKHP H
. ( WEEQKP HOAR FDP SXVH/R WH1 DARQDOD) RIHME 6AHAH/S QYHMW 1) 68 LQWHFRXQM
. ( WEEQKP HQAR &HIADD) RIHMF 6AHAH/ CERDRUHY &) 6/ V .QWHFRXQM
. ( KDQAP HWR H IMAQJ LQ IDWAXPXUHR WH' HBL&DP SXVR WH1 ) 68

- KDAVWH1) , ( 6"

. o IWCWHHDRR HOAR WH1 HZ &UP LQDO 2V Z KIFK P DQGDWYI RIHME LOYHAAM DARQ | RUR | HIFHYLQYROLQ]
SXQMWKP HOAR  \ HDW/RUP RIH WHH LM QU LFDQAICRUHDHLQ Z RINBRDG

. $ QLOFUDHIQWHZ RINBDGR! |RIHMF \AHFH@ERWDRUHY/LYH SHAMG

. 7R DEGHWWH\I QU LEDQMKRURIHR WDLGHS | RIHME P DQSRZ HJLQWH) RIHME 6AHJAH/ CERDRULY ) 6/
LQWHFRXQM

. 7R DIBVIDMWHFDHEDG SHXGHR R IRIHMF @ERIDRUHY DG DIQZ I WH* RYHL.QP HMWR |, QAD/JRDD
R \VHXUQ) DKLIK FRQYIFARQ UDMR! P RIHWDQ
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$ ERW WHARU* HHDCR &IMOBYIDARD ' * &$
. VWWHUHXORY ERG [QWHILHE R AYICDYIDARQ SUP DU® G-DIQ) Z IW \D HN LWKHY
., VWWDQDMFKHGRIILIFHR WHO 1QWM R &LYIO5 YIDARQ
., VIWVUHSRQUEBI RUH XOWRQ R DIUMDQSRUMHIFH/R | URP Z WILQ , QGLD DQG |RUHIRIAHP HOAR AYLCDIU
UHIX@ARQY DLUMD KWV DQG DLLZ RUMLCHW WEQEDLGY
., VIDOR FRRUACOM/DIUHI XOMRY | XQPARQVZ I WH, QM.ODARQDOE LYLCS YIDARQ 2 LIDQVDARQ
. +HGTXDUMY 1 HZ ' HBL

) XQAMRQ/DQG5 HERMEMAVR WH' IUHARU* HHIDCR &IMCBYIDARY ' * &$

. 2 HR WHP DIQIXQMRQVR WH' * &$ VR HAXUIHWH\DIHN R SDAWHIHYDQGRH P HP EHYRQ DD
| @KWRSHDAQ 1Q, QAD

., WRQGXPNV LI X@UVDI HV IQSHAARQVR! DEDILOQHYDQG DLURD WR P HANKHUHTXLLHG DI HNV WEQEDLGY

., V\DOR LOYHWAMDMVDQ LOA.GHIN RUDAAGHIWVWDARFFXUZ IWLQ WH, QGLDQ DUVSDRH

., \WSM VD RXADORBILQ GHYHRSLQI QHZ DILSRUVDQG P RGHLQ LQJ H IMAQ) | ADAH/WR HOXUHWDAKMH FDQ
P HHAWHJIURZ LQ) G-P DQGVR WHDYLDARQ LQGXVM

., WY/ IHSROUEGI RUNHUH X@ARQR DUWDIIIFLQ, QAD , WZ RINVFERHD Z W WHS LLERUNVS XWRUW R
,QAD $$, WRHMXWHDWWDIILF LVP DQRIHG VD HY DQG HI LAHOWD

. 7KH * &$ DORSM VDNH URBILQGHYHRSLQI Q7 DU | LF FRQAROW P VDQG WKQRBRILH/VR [P SLRYH

WHRYHDOH I IAHA R, QADQ DIWSDAH
., \WWDOR IMSROME® RUMKLQ) QFHHYDQG FH LFDM/VR SLERW DLURID WP DIQMODQRHHILGHHY DQG RMHU

DADARQ SHIRQQHD
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$ ERAVWOQNIP & KDQG.D & KDARSDAK\ D,
. YOQNP &KDQED&KDMRSDGK D DOR NQRZ Q DVYDQNIP & KDQED & KDMAMH Z DVRGHR! WHJIU-DMIY
QRYHIMVDQG SRHVR , Q@D
.+ HLVIDP RXVD/WHDXWRUR 9 DQGHO DRULP WHQDARQDOWRQJ R, QAD
.+ HZDVERWRQ-XH IQWHYIAIHR . DQESDDIQWH  3DIIDQDV' IMMPAR 944Q100
. YRWDIQRWHIDP IO R DIRYH.QP HOARI I LADOXQGHUWHYAIMIK XBIR |, QAD KHZ DVRQHR WHI LUAYE R
JUWDGXDM/R WHS QYHMW R & DBXWD DQG OWUREVILQHS D GHIUHHLQ @Y
.+ HEHIDQKV@MDY FOUHUDVDZ UWUR YHIH + HWHMUDHG \R [ LFARQ
.« " XURKQDQAQL KLVI LUKM#HJ DRURP DQAH Z DVSXEQKHGLQ
.+ LVIDP RXVQRYHYLCFO(GH.  DSDOXQGDD 0 UQDIQL 9 DWKEUNWKD & KDQBUDHNKDU
5 DNIQL 5 DMP KD DQG' HYL& KDXGKXUDQL
. YOQNP &KDQGLD & KDAMMHVP RUWWDP RXVCQRYHZ DV$ QDQG0 DK
o, WZ DV\HAQWHEDAMNIJURXQGR WH6DQQ D5 HEHIRQIQWHDM W FHOMU
o $ QDGO DK FRQELQHE WH\VRQJ €9 DQGHO DRALPf  Z KIFK Z DVAMIDGRSWS DvVWHQDARQDORQ
. 7 KHSDMRAE\RQJ Z DvVZ UMD LQ 6DQNUW
-, QWH\ HU * XUKGHY 5 CELQEUDQDA 7 DIRIH\DQ) WIVP HRRGF SRHP |RUWHI LUKAP HDAMH
. RODB\HAMRQR WH, QADQ 1 DARQDOS RQIUHW
. ,WZDVRIILAD® DERSWS DVWHQDARDORQI B\ WHE ROWIMHOAS WHP E® R, QADRQ W - DQXDU

. Y%OQNP &KDQAD&KDMRSDGK D SDRWHGIZ D RQ$ SUO

. $ VD AMQIXIMKHE QRYHIMVSRANDQG HAD. VWKLY FROMEXWRQVMI QU LEDQWD LQ OHIFHE WHGHYHERSP HAR!
P RGH.Q %4HQJ DR SURVHDQG WHDUAEX@ARQR DQHP HILQJ , QGEDQ QDARCDDP

.+ HLVR WD UHI DLGEHE DVWHe6CKIWD 60P DA/ ( P SHRUR! / WWDMWH 1Q 9%4HQ) DD OMDMUH
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$ ERAL HZ6 SDFH, QAD/ P WG
16,/ LQFRERDMSRQ 0 DUK XQGHUWH& RP SDQH/$ AW VDZ KR® RZ QHG* RYH.LP HOAR
,QADFRP SDQ  XQGHJWHDGP LOMADAYHFRQARCR! ' HSDUR HWR 6SDFH ' 2 6
., VWWWHFRP P HADODPP R, QADQ6SDRH5 HHDUAK 2 LIDQMDARY |, 65 2
. 3UP DY 5HSRMELON
o ( CEQY , QADQLOGXWMH/VR VENHXS KLIK WIKQRBI\ \SCFHUHDMS DRAYLALY
o 3URP RURQDQGFRP P HADCH SGRVMRQR! WH SURGXPWDQG VHYLFHVHP DQDAQJ 1RP WH, QADQ\SDAH
SWRIWLP P H
. 7KHP DRUBXMQHWDUDVR! 1 6,/ LQFOXCGH
o 3URGXPARQR 3RDUGDMIMM/ DXQRK 9 HKLF®! 36/ 9 DQG 6P D6 DMIMM/ DXQRK 9HKLE®! 66/ 9 WIRXIK
LQGXVAY
o 3URGXPARQDQG P DINHAQ) R \SDAH EDVHG VHYFHY LQFOXGLQ) @XQAK VHUYLFHVDQG \SDRH EDVHG
DSSTFDARQYANHWDQSRQGHJGDMQ) U RMVHMQI DQG P DMRQ \KSSRUMHIEH/
o YX.EQI R 6DMIDM/ ERK & RP P XQFDARQ DQG ( DUK 2 EVHUYDARQ DV SHUXVHUUHTXLUHP HQNV
o 7IDQMHUR WIKQRBI\ GHYHIRSHGE\ , 652 FHOWH/ XQWDQG FROWMIMHONQIMMMRQVR WH' HBWR!
6SDFH
o 0 DUNHAQI \SIQRII WKQRBILHYDQG SURGXPW VHYLFHVHP DQDAQ) RXR! |, 652 CRAYMEY
o &RQKOEQR \HYEH/
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$ ERA\ML. DARQDOB FKHEXB(G.& DIMDQG 6 AKHXBG 7 UBH+ XE 166+ 6FKHPH

JVVRCGHR WHI @IKLS VAKHP H/RI WHO QMM R O LRR 6P DD 0 HAXP ( QMSUMHY
,VWVIP SOP HOMSE\ WH1 DARCDO6P D) QGXMMHY/& RIERIDARQ/ V& 1 6,&
1 66+ LVDIP H5 DAFDSDAW HXDQRHP HOAR! 6& 67 HQAHSUHIHXW/DQG SURP RAQI HOWHSUHOHXUKLS FXOMUH
DP RQIWWKHBE& 67 SRSXOWRQ

. 7KHBFKHP HHP SRZ HYWH6& 67 SRSXMARQVR SCUARASDMLO WHSXEQE SURFXUHP HOASURAHN DQG | XOLEDMH
PDQEDMGVIUHAR  SURFXUP HOWURP 6& 67 HIMBUMAYXQGHUWH3 XEQF 3 URFXURP HOABRIA B\ \WH
0 LQMMHY/ ' HSDUR HQNV DQG &36( V & HIMDCB XEQF 6HARU( QMBI

. 7 KHIQWDAYHSURYLGH/| LQDQADCDWIMEQRH DQG | DAOMM/DAFHAVVR FLHAWRUGE: 67 HIWHSUHHKWY

., WWFREDERWDM/Z LW | LQDQADCLOWAMWRQY EDQNV DQG QRQ EDQNLQY 1 LQDQADOARP SDQHY 1 % &V VR HOWKWH
WDAHWHBUHIHKW/IRP WHHFRP P XQMHYKDYHDFRHW\R D I RUECEGIDQG WP HY | LQDQADOHRXUAHYI RUWHU
EXMCHN YHOMUHY/
, VDOR | REXVHVRQWNL@GHYHRSP HIADQG FDSDAW EXLEHQ) R 6& 67 HOAHSUHQHKWY/
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$ ERW<RXUO RH <RXUS LIKWO RYHP HQV
. W DVOXQKHG B\ WHRHQADOIRYH.QP HONQ 2 RREHU
., \VDQLQWDAYHDLP HG DAHICEQQ) SHRSGIR UHFDOLP WHUXQROLP H3 G-BRVW LQWKUDQRH SURAHHEY GVIGHGY
DQG RWHUI LODQADCDWHN
. 7 KHHIRWEUQIVVRIHMHIIRYH.QP HOWDIHOAHY UHIX@RY EDQNV DQG | LQDQADOQWANARQYVR LGHDAN DQG
HMUWD RQ |RURMDIXQGV
o, QADQEDQWDHKREQ) 5 V FIRHR XQFOIP H3P RQH EHRQILQ) VR RXURZ Q AW HYV
o, QUXWDQFHFRP SDQHVKDHQHID 5 V ARHOLQ) XQFDIP H3
o 0 XVWDO XQGFRP SDQH/KDYHDURXQG5 V FURIH DQG GYLGHOGVZ RUM 5 V FURIHDUHDOR
XQFOIP H3
. 7 KHG-BRUWILQ DFFRXQWZ KIFK DIHQRWRSHDMG IRUDSHIRGR  \ HDUYDUHFDWIL LHG DVXQRDLP HG G-SRUW
. 8 QGUWHLQWDAYH LQAYIGXDY QHG\R YHUI\ I WHUFBRHIDP LO P HP EHYRUIHDWYH/KDYHXQFDIP HG
G-BRVW LQUKWDQAHSURAHHEY P XWWDO! XQG SD RX\W RUGIMIGHGY
. 7RIDADMMWL WHJIRYH.QP HOWKDVFUHDMS GHELFDMG SRUBYDVIRTRZ V
o SHHYHYONR ,QAD 5% 8' * $0 3RUNORUXQFOIP HSEDONG-BRUW  EDDQAH/
o, QIWDQRH5 HIX@RY DQG' HYHIRSP HOMS XWRUW R ,QAD ,5' $, %P DYKDUIRD3RWEARU
XQFOLP H3 LQXWDQRHSRIA SIRAHHGY
o BHRXUMH/DQG ( [ FKDQIHYRDWGR ,QAD 6( % 0 ,75$ 3RUEORUXQRDIP HGDP RXQNLQ P XWMDO XQGV
o 0 QMM R &RSRIDMS [1DLY ,( 3) $ 3RWEORUXQSOLG GLYLGHIGVDQG XQRDIP HG \KDUHY
. ) DAMIARQ FCP SVDUHEHQI RUDQMVHG LQ GMMPWDRIRWERW IXUDCDQG XUEDQ UHILIRQVRL WHFRXQM
o ' XUQI WHFDP SV WHRW HQVZ LEEHSURYLGHE RQ WH \SRWI XIGDQFHRQKRZ VR FDUAK | RUWHU
XQF@LP H3 DWHN XSCDMUHRGY DQG FRP SGIMFDIP  SURAHEXU
o ' LIMIORRYDQGWMS B\ WMB GHP RQUADARQYZ LODOR EHVKRZ FDOVHG
. 2 QWHQDARQDOBYHO WHFDP SDLIQLVARRECDMSE. WH' HSDUR HOAR ) LQDGADCBHYMERY ' ) 6 0 LQWMA
R ) LD
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7 KHP HEDOZ DVGRMIQHGE\ 0 U/ 6DYIMA..  KDQRODU

7 KHP HEDOLY FDWAIQ EURQ) HDQG ALFX@ULQ \KDSH

, QWHFHOAH RQ D UDMHG ALFG! LVWHWIDMHP EBP  \KURXQGHGE\ IRXUUSTDVR , QGUDY/9 DD | OQNHG
B\ WH\ZRWGR 6KLYDV

2 QIWUHYHIH IMWKDTKDYHHP ERWHG 3DUEP 9 LU KDNUD ERW LQ + LQADQG ( QIOK Z WK VI R BV BZ HY/

EHE HHQ+ LQALDQG( Q@K 7 KHI Q) Z L@EH\Z LYHCP RXQAQ)
7 KHGHRIDARQ IV\KVSHIGHG 1R DVADLIKWZ LYHIQ) \K\SHMRQEDUDQGLVKHBE\ D PP SXUS®!

UEERQ

) LUWAZ LQQHU 0 DVRUGRP DQM 6KDLP D [URP WH. XP DRQUHILP HQW
71007 RQ®  SHRSBIKDG EHHQILYHOWH3DUDP 9LUSKINDIZ DG R ZKIFK  DUHSRWKXP RXV

© KDADH* DEDQM $ZDUBY
. 7KH KDHEHQIQMWMMGE WH* RYHP HOAR |, QADVR KRQRXUWHDRVR! EWD/HY DQG\DRUWLEHR! WH
RIILFHYSHIRQQHOR WH$ WP HG) RUAHV RIMHU@Y | X@ FROUAMWMG | RUHY DQG ALYLADQV
. 7KH DUHDQQRXCRHG\VE LFHLQD\ HU_ [ LUMRQWHRAFDMRQR! WH5 FSXEQE' D DQGWHQ RQWHRFFDMRQRI
WH, QG-BH)GHHH' D
$ @MHIDIOM ¥ DLGVP D EHIY DLGHG SRUKXP RAD
, QA+ DIDQW $Z DUBVIQWH2 WGHUR! 3UHRHEHOAH

30P 9 W& KONWD
$ WKRN\D & KENWD

0 DXDrU&KENUD

. LWNV&KENLD

9 lU&KDNWD
6KDXU D&KENWD

7 KH3 UAMGHOAY DGV WHJIDMOM I DUGVVR WH LY. DUGHH RUWHUCH WR NIQ DAWH" H HORH, QYHUAYMUH
&HH RQ KHG HYHY \ HDUDAMHS DIWWDSDANYKLY DQ
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