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. ,Q@HZINWH $ PN DWBRIR  WURXIK) ,3,& , QADKDVSUP DU® |RFXVHG IWH IRWRQWH3 DAL LE
ANDQGV

. ( FRQRP IF&RRSHDARQ y$ WKLYP RP HOMRECDQQDOAMDGHR CERXAW P LARQ EHE HHYWH, QADQDQG
30ALF, VDQG FRXQMHY ZKHHVH SRIWDHDIRXQG P LARQDQGIP SRIWDIHDIRXQG P LAIRQ

. ),3,& 6XPPIWKHE 61QFH  WUH) ,3,& \KPP IWKDHEHQKHEE W 6XYD) 1M QG
-OSXU,QdD G 3RUM RHA 3DSXD1 HZ * XIQHD

. H ,QWDAHVR ,QGDWHDMG\R) , 3, &
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. 7KHH PAWZ DMJZ WG DOBDGVVR FRP SDPRARQR WHXQGHOLQ) G-BBIMS SRURXVIRUP DARQ WXVIQGXAQ)
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' XUQ) VREDN eWHHOAMHO RRQIDIYZ IMIQWHGDINHWASDUWAR ( DUMO/NKDGRZ  FOXBG WHXP ELD
© KHQWHO RRQLYZ WWLQWHXP EWD MDSSHI/UHG RIDQIHF 7 KLY FRERXUMKL ALY Z KDAHDUQVWHHYHAW
QFNQOP H WHeEBRGP RRQ

' HBHQAQ) RQH WLEDO DRRW/\KXFK DVDR RSKHIF FRQAVRQYDQG QKWERMMRQ WHP RRQ GXUQJ DEGRG
P RRQSKDWH P D DSSHOUUHG RUIDQIH RUFRSSHUFRBRXUHG

© KDALY5 D GLIK 6 FDAMLIQ)"
,\WZ DVH SOIQHS B\ WHY4UWK 1 REFODXUDM-RKQ:  LAIDP 6WKWY/ RUG5 D GLIK LOWH W AHOMU
© KHQ @KWOMIDRNZ W SDUAFGV\P DEBUWDQ LW Z DYHBIW. WHLOMMW Rl WH\VADMAHG @KWY LQYHHD
SURSRUARCDOAR LW Z DYHBIIW
7 KLVLVWHUDRQWHHDUM W DSSHDWEGH LKDVWHVKRUMMZ DYHBRIW LQ YIMEBIQIKW
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ERXWS YDDQKH

$ QDDDQFKHLYD @UHDP RXQAR VQRZ WDATXLEN® P RYHVGRZ QD VBSH

- $ QDDDCRKHADQ EHGDGEY EHDXVHIWZ LCEXY RUZ H-B 2 D DQ WILQJ LQIWSDIK
. [/ DJHEP RXQNVR WA IRANV HOUM RURWHJUP DMIDYYP D DOR EHFXBG DYDDCHKHY Yo VWMHHDUHR WD

NQRZ Q DVOQRIGH/

. 0 DQ QIIHHINFRQEAMRQVP DNHDQ DYDDQKHSRWED!
. $ QD/DDQKHLY/P RIHONHD VR KDSSHD RQ DVBRSHZ IMRXVWAHVRUGLIHURANY 7 KRHWLQIVKHS \R NH-5 \QRZ

LQ SOFH

. $ ZHN® HJR \QRZ DOR P DNHV/DQ DYDDQRKHINHD

. 2 FHWHARQEWRQVDUHUI KWAHYHDOMLQIVADQ WEWADQ DYDDQRKH

. +HDA \QRZ I DDWWRQ Z QG DG UMQI WP SHDMUH/DRFDQ BRHVQRZ RQ DVIRSH

. ) DAY URANVRULFHDOR FDQ ADXVH\QRZ VR \ACH

. ( YHQWHP RYHP HOAR' D\NHU D\QRZ ERDLGHJ RUDVQRZ P RELGIFDQ WL JHJDQ DYDDQRKH

. 7KHHDHEZRP DQWSH/R \QRZ DDDQFKH  \OXI1VDQG VDEV

. 601 D/DDQKH/RAFXUZ KHQWHZ HON @ HUR' D\QRZ SDAN LVYRQWH\RS

. $ \OXI LVD\P DIMICHR Q) SRZGHY \QRZ \WKDAP RYHVDVDIRP G\WP DW

. 601 VDHP XFK GWEDQIHRXVWDQ\WDE DYDDQKH/

. $ \ME DDDQKHRARXW/Z KHQWHZ HIN @ HJ@HV®Z HIGRZ QLQ DVQRZ SDAN

. TKVO HVFRYHHS Z IW RMHUD HYR FRP SUIRWHG\QRZ

. KHYWHDDDQKHVWIIHHG WHZ HIN @ HJEUNVRI SXA@Q) DOMH® HYRQWRS R IMGRZ QWHVERSH
. 7KRH® HY\WP E®IDQG | DOLQ D JIDQAEGRAN RUMDE

. $YDDQRKH/YDY LQ GRMKXPAYHSRZ HUILRP KDLP GWAR @UIHHIRXIK VR GHVAR. P DIMUHIRUIMIVRUI DAY

YIAH/

. KHQDQDYDDQRKHWRSY WHVQRZ EHFRP H/ARTDG MNHARQAHM DQG SHRSBIDIHXQDEBIR GL) RXW
. 3HRSGIFDXIKWQ DYDDQKHVFDQ GHIURP \KIIRFDARQ WDXP D RUK\ SRHLP LD

. 3HRSGILQP RXQEIQRXVDU-DV SURWRAMHP \HYHVIURP  DYDDQRKH/IQHYHDCZ D, V

. 6SHADO HOFHVKHS \R KRG\QRZ 1Q SOFH

. YDUIHYKHS R VRS \IEQ) VQRZ RURKDQIHIWGELHAARQ

. ([ SBMYHVKHS VR FBDUNQRZ | URP SMFHV/Z KH.HDYDDQRKHYDUHANHD VR RFFXU
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. ,WV/D\P DOQRQ SHH)QDOUYHU CERXW NP LQORQIW GFDMGLQ* XNIWLDN
. &RXUH
MVRWLCDM/IRP WHZ FWMLQ DQG \RXWHOVERSH/R WH3 DYDI DK KLY LQ HOWM.Q* XNILDA
. 7KHUYHJIGZ VZ R DLG WURXIK * XNIUDA/WILG QU HAMAW 9 DEREDWD DIWUZ KLFK P HHAVWHVER
WEXVWUH/R ' KDEDUDQG - DP EXYD EHRIHGDLQQ QR WHS$ CELDQ6HD YIDWH* XO R . KDP EKDWV
7 KHKLIK® P HDQGHIQ) MQXRXVUYHUKDVD XQTXHHRY WP EHDUQ) D SGMRWDR EFDXW XODACH/UIKW
IURP IWEHILQQLQ) WIIWHG
3RUFXSLQH WHFRP P RQ, QADQ RYHAMWHMQIBIFDVFREWDY S\ WRQV WHFKHNHIHG NHHEDAN DG WHYHQIDO
P RQVRUDIHVRP HRI WH\SHAHVI RXQG LQ WHUDYLQHVRQWHEDQ\WR! WLV UYHJ
9 \KZ DP WLV DOR Z KHHWH SURWRMS DQG YX@H LEGI\SHAHVR WH, QADQ ARFRAG! & URFRG. OXV SDOMMY
DOR NQRZ Q DVWHP XJJHJ UMGHY
. $\KUH B\ WH* XNWDY RIBW HSDUR HONQ  IRXQGWDAMHHZ HHDQHMP DMG P XJJHWIQWH
UYHJZ IWLQ 9 DEREDUDY/AP LW
+ IMRUFDD WHUYHUKDVEHHD FHQADOR 9 DGRGDIDVGHYHRSP HIWZ LW KXP DQVHMBP HOWDERQJ IWEDQNY
MY EDNWR ~ %&

. H ) DAWDERAND XJJHU& URFRAGY
. VWWRHR WH H VEBQASHAHVR FURFRAIDQVIRXQG JBREDD
. 7 KHRIRFRAGH/FRP P RQQDP HFRP HVIWRP P DJDU Z KLFK WDQUDW/ BRVHD VR eZ DMUP RQWMI LQWH-+ LOGL
DQG 8 UEX @QIXDIH/
' IMMEXWRQ
7 KHP XJJH8/JHRIWDSKLE WDQIHH WGVIURP H WHP HVRXWHHDUMLD , LDQ HDWE DLG VR YDQI@GHK DQG | LIRP
1 HSDODQG QRUMHLD, QAD\RXW VR 6L/ DQND
,Q, ADIMIVIRXQGLQ , QADQ WMV Z LW WH @I HAMBRSXOWRQVLQ WHP LGEB* DQIHY %KDU- KDINKDQG
DQG&KLP EDDO DA D3WEHK * XNIUDADQG5 DNWKDQ EDMQV
.+ DEMDW, WV QDAYHVR | IRKZ DMJDQG LQKDEIWP DUKHY/ @NHY UYHLY DQG DUM LADOSRQGY
. &RQHIDARQ VDMV
. ,8&1 9XTHIE®
. &,7(6 $SSHX ,
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$ ERX\VAB HP DL LRIV
3HP DIIRVALVDQ JURXQGWDAHP DIQVFRP SOIMD IIRHD 1) r& RUFRGH) IRUDABDWNER\ HDL/
ADLIKW
© KHHDHWH IRXQG!
o 7 KHHSHP DQHMD | UR] HQ JURXQGVDUHP RWFRP P RQLQ UHILRQVZ WK KLIK P RXQELQVDQGLQ ( DUMGS/
KLUIKHJDANMGY QHDUWH1 RUM DQG 6RXW 3ROV
o 3HP D IRWFDQ EHIRXQG RQ @QG DQG EHBZ WHRAHDQ | BRRU
o 3HP D IRWWMLENGHAFDQUDQIHIURP RQHP HMJ CERXVWMUHHI HHAVVR P RUIHWDQ P HMY DERXW
IHAWV FRYHIQ) HOALHUHILRQY VKK DVWH$ UPAF \MQGELD RUDMQI®! MRDMS \SRWVKXFK DVD P RXQELQRS
R DELQHSHP DI LRW
o 3HP DIRWARYHYVOUHUHIRQVR WH( DUK $ ® RWD TXDUMJR WH@QG DUDLQWH1 RUKH.Q
+ HP NSKHHKDVSHLP DI LRWKQGH.QHDK
o KIBMVER\ HDW/LYWHP LQP XP IRUSHP DI IRWMFROUGH.DARQ \RP HUHILRQVKDYHKDG | IR HQ JURXQG IRU
KXQAHAVR WRXADQGVR! \ HOWY/
o 6AHAMN QVARYHHS WHRTGHWRQRZ Q SHP DI IRWIQ6LEHUID Z KIFK KDVEHHD I UR] HQ | RUWHSDW
\ O/

- KDWV3HPDWRMD DEH2 |

. 3HP DURWAYP DGHR DFRP EICDARQR! \RIO URA\WV DQG \DQG WDADIHKHIE VRIHMHUE, LFH

. 7 KH\RICDQG LFHIQ SH.P DI IRW 1 UR] H DI HDURQJ

. $ OKRXIK WHIWRXQGLVIUR HQ SHLP DI IRWALHILRQVDUIHQRWDZ D VARYHLIHG LQ\CGRZ
1 HDUWH\VXUDPH SHLP DI LRWYRLOY DOR FROEIQ MUHTXDQANVR RUDQF FDERQ D P DMUDOB! RYHUI LRP
GG SOV WDNFRXGBNGHRP SRH RURNZ D GXHVR WHFRTE

. | RZHJSHP DI LRWAD\ HYFRQMQ\RYP DGHP RWD R P LOH.DY

. $ @ HJR \RCRQWS R SHP D IRWERVQRWNE 1UR] HY DI HDU 7 KLV @ HJ FOEBIE WHDRAYH @ HAMWLYZ V
GXUQI WHZ DLP \XP P HJP RQVDQG | UH HVDIDLQLQ WHI DD

., QFRTGHJUHILRQY WHJIURXQG WDUHD WIZV  HYHRLQWHVXP P HJ 7 KHH WHDRRYH@ HJLVYHY WO RQD
W OIQKH W FHWP HMY |, QZ DUP HUSH.P D IRWHILRQY WHDRAYH@ HIFDQ EHVAYHLDOP HMY/WLEN

. $ WY 1Q) SHP D IRWD HJFDQ BDG VR \HYHHLP SDRNVRQ SHRS®IDQG WHHYLURQP HOW

. ) RULQWEIQRH DVLFH I LGB1G SHP DI URWINIY V IMFDQ WILQLQR DP XG3 \OXUWY WDAFDQCRWKXSSRUMNHZ HIKWR
WHR.CDQG YHJ HBARQ CERYHIW

., Q UDWAXRMUHVXAK DVURDGY EXLAEQIV DQG SLSH/FRX@ EHGCP DIHS DVSHP DI LRWAINLY V

. $ GAMRQDD® RUDQF P DM ANHWHUP DIQVR SOV FXUH® | UR] HYLQWHSHLP DI URWZ LAEDXBUINR
GHRP SRHZ KH) WHIURXQG WY V URKOMY LQWHHP DMRQR! P HKDQH DQG FDLERQ G| LGHIQR WH
DR RSKHH 7 KLY FRQMEXW/VR | XUMHUJIGREDORTP DMAKDQIH
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., WRYHYDQDUDR VT NP

., WVDP RMHISWDOQWKDSH CERXW PLBY NP ®RQIDQG  PLBY NP ZIGH

. 1 IWO0 DXUMKVDQG5 RALIXH/, VDQGV WH IRIPP WHO DWDIHH$ UKISHIIR

. 21 YRODQYFRWILQ 5 «<XQARQFRQMMVP RWD R IXIJHE P RXQMIQVIQ DQ DGYDRHG WIMMR GMWHPARQE\ \KRUWV
VRUHOADCUYHY

. 7KHO DURXIQVDQG* DBWS LYHY DUIHWHVE R MU HINQ WHWUILVRY

., WVKRP HR WHKLIKHWASHIN LOWH, QAIDQ 2 AHDQ WH3LMWRQGHY1 HIHY DQGRCHR WHP RWADRAYH
YREDQRHYRQ WHSOCQHAMMWH3 MRQ GHMD) RXUCDIVH

.« 7TKHABMIY6DIQW  HLY RQWHQRUMH.Q ARDW

. 5 XQRQYFRDWKDVQR JRRG QDMUBOKDUERXLY

., VIKDVDWRSLFDORIP DM

. 3HS®
o 5 «XQRQZDVIIWWWHMBGIQWH W A-QMU B\ FREQWIWRP ) UIDQFH
o BMYHOERXUHYZ HHEWRXIKWQIURP ( DW\S | UFDWR Z RIN RQ SOQMWRQY DQGMMU0 DD V $ QQOP WV

&KIQHH DQG0 DDEDU, QADQVZ HHLP SRUMS DVIQGHMUHG GERXUHY
o 7RAD WHJIUDMMNEURSRIARQR WHSRSXOWRQLVR P L[ H GRAHQWS UFDQ ( XURSHDQ DQG 6RXW
$MDQ

. $VD) IHK RYHOADVWUILMRY  (MKDVWH\DP HSROAFDOXAMY DV RMHUGHSDUR HOWIQP DLQDQG) WDQFH , WY
DNH ) UIHQAK P Ly EDHIRUWH, QADQ2 AHOQUHILRQ

./ DQIXDIH/ ) LHFK SOV5 HKQRQ & UHR®A

. WHRQRP\ VEDHEQUHD RQWHH SRUAR \XIDU 2 WHUSURGXFW LQFOXGHP HDADQG P LA SURGXFW LXP
P RODWH/ \REDAR JHDQXP HWHIRH DQG YDQAD
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o 7KH3HXD5 LYHUKDVAHYHDOMEXVBUHY P RIMR Z KIFK DIHVHDVRQDD
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. 7KH3HYQD5 LYHULVAXADOR DIUEXAMHIQ SDIWR $ QAKWD3WDGHK  SDUAREX@UD WHGURXIKWWAMENHD
5 D DDWHP DUWHILRQ
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$ ERX\W D\H1 DARQ

./ RADARQ , W\/D\DINONH&FDMG RQWHERWGHJEHA HH) 7DQ DADDQG. HA D
VVSDUWAR WHHDWMLQ ELDQRK R WH*  UHDAB L1V DB
, VKDVD XQTXHFRP SRUMRQR! ZDUP Z DMLY DQG \DOVFDXVAE \RGD DQG P DI QHVW GHSRWWDABRYIGHIGHDD
FRQAMRQVIRUI @P LQIRVVR WUYH

., \WZDVELIQDMSDVD5 DP \DUBIWR! , QM.CDARQDO P SRUBQRHLQ

. 3UPDU® WHONHLVIHGE. WH( ZDWR 1 JALR 5 LYHJ Z KIFK RUJLCDM/IIRP WHPHQADOUHILIRQR! . HQ D

. 2 QHR WHP RUWAMMNQ] | HDMUAVR WLY/ DNHLYIWMMNIGQ) UHG FRERIDARQ 7 KHSUP DY UHDVRQ IRUWKXH
QH/IQIWH WHP HDDDIQW

.+, VIVWHRQD IHICEGIEHHAQ) JIRXQGIRU/ HAHU) @P LQIRVIQ$ IUFD WKSSRUAMJ XSWR  SHUFHWR \WH
Z RUT/SRSXDMARQ

./ BAHJI@P LQIRVIHHGRQ/ DNH1 DARQZ LW 6KRP SRBIYRBDQR MWDMS RQWHERWGHUR . H) DDQG
70Q DQD LQWHAWEQFHDAKHQRUINHOHIGR WHONH

. 7KUDW 6HH.D0 CRRY LOFXGQ) DIUFX@YH SROMRQ DQG FOP DMFKDQIH DIHWU-DMIQ) WHEHDXW RI
WLV XQTXHHRM WP
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DQG GRADCDI UFXOXUH
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WH* XO R ) LQDQG DQGWH* XO R 5 LID WHRHIADOVRXWH.Q DUHD NQRZ Q DVWHYOOAE 3 URSHU DQG WH
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., WZ DMI\DIQW GYHYDHGZ HUWDQWDAR WHZ RUE RAHDQVGXHR WHIQ BZ R [URK Z DMJILRP WH
\KURXQALQ) MQG DQG WH VDY \KDIRZ GHW
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f v [ N ] < VO 4 V a ~
" OFYCRSUBOAVPAJ F6 QPOSONSPON FOU. JAIEZ | BT
SPN N FOERE FOANSPON FOBMINVBBOF (PSU

. 8 0K/| ZESPAVDSDCEPHDUCEPQPTFE POU F
AVCBOTR) SWSJO5R. TIOHORBSU F$ | JIBCPEFS

$ERXV‘6XE[I}LLL5IM—U
WD 7DQV+ LP DI DQ UYHURUILCDAQ] [URP WHZ HIMO SDUAR 0 RXQABRIRP P LQWH7LEHEQ
+PDDD . DQILJ JOAHJWDQHLQ7 LEHN
\WVDOR FOIBGWH* RTS5 LYHJ WHEXEDQULLS IYHULYI OP RXVIRUIWJIRTS GXW
VHOMYLOR WHSDIQVR $ WOP WIURXIK DJIRWHQHDU* HXNDP XNK
, VVWHUWIKWEDQN WIEXVEY R WHYAEKP CEXWAD , WWRLQVWHIAIKP DSXWD'5 LYHULQWH/ DNKLP SXUGMMEW
R $ WP
7UBX\EURY 0 DRUWIEXVIUEVR WHUYHUDUH/ DR 1\H <XP H 7\DL . TP @ -\ DAKRO5 DQIDQDA.DQG
' INGRQY
&RXUH
o, WVRUJLCDM/IURP WH+ LP DD DVLQ & KLCD DQG | GZ VVRZ DBV WHHDWDQG \RXWHDWQR , QAD
o, WEZVWURXIK S WOP  $ IKQDFKDOBWDGHK DQGWH7 LEHAS XVRQRP RXV5 HIIRQR! &KILCD

. H ) DAWDER\2 M + \ GIRHPRME 3 LIRMRW
, VWY SURSRVHG RQ WH6 XEDQUUL UYHJLQ 8 SSHJ6 XEDQMU AVMBPWS \WOP
, WZ JOEHGYHRSHGE\ 2 M 6 XEDQMLUL+ \ GR 3RZ HJ& RIBRIDARQ 3 YW &
7 KHP 0Q SRZ HJS@QAZ LOKDYHD FOSCAW RI 0: ZKIGWHEP \WRHSOOQN LOKDYHD FDSDAW R
0:



AR (4 U VA
| A a

SHFOM *CEBBCE. PFPOPTHIEB. ANPICEW PG
6 CEFSTUBBCEICH . P6 POERGECOOF OPPQFBUPOJO3 BCBRU
XU UFWHEEAF. NMFESPGCEB

$ERVD RIRFR
./ RIDARQ , WVGFDMSLQWHO DIKUHE UHIIRQIQWH1 RINHQDQG: HWM.Q+ HP LVSKHHUHILRQVR! WH( DU
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ELRGLYHMW LQ WP LFURKCELMIWDQG VKSSRUN XQGH.Z DMJUHH VHWHIADO RUGFDA MKLQ) FRP P XQWHY
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ab 2(Ro

AU0%4 O
b2 R0 2
SHIFOM U F$ PMEYFTFSUHPTQ FF-3FIFSHF $9#£3 1O

) NBED BMLEEFT | BTCRFOJINERE JOU F8 PS#
| RXP. PG:PTJ FF-3FIFSHT 8 / #3 (Z6/ &4%$0

$ BRWRG' HHWARSKHHS RHIH

., WVSHKHS KLIK LQWHWDQV + LP DI DQ UHILRQ
, WWSDQVDESWR IP DMD VI NP DARRWWHO@QGVHEH/R + P DRKDOB WDGEHKY// CKDXO6 SIWAEMWMBPW
, WZ DV GHOHG D ELIRVGKHHUIHHIYHLO
7HIDQ , WHIFRP SDIHVZ LQGZ HBWSMWDXV J@ADOYDIM V DSLCH@NHY DQG UK JHG KLIK DOWXGHGHHIV
7 KWLV, QADY/ I LWMKLIK DONMMCH ARG CHHWEIRVGKHHURHIYHDQG RCHR WHFRGHMDQG GUEWHRM WP VIQ
81(6&2¢: 1%
» IMWOWILYDEAWRQ ,QADRZ KDV EIRVGKHH/OWMGLQ8 1 ( 6&2 ¢/: RUG1 HXZRINR %ARVSKHH5 HHIYHY
1%
,WARYHY/WH3LQ9 DI 1 DARQDCS DUN DQG IWAKURXQAQIV & KDQADECDQG6DUKX . LEFHU:  LGXH
6DCRXDY

. ) ®D ,WKDERXY  \SHAH/R YDFXQUSOQN LQFOAQ)  HGPIFVDQG  QHDUHXGHP IFVR WH, QADQ
+ [P DD DV
7 KLVIWDIL® ARG CHHIWHR WP \IXSSRUWKDLGE BDELICHIWDWHY P HAHCDCKHEV DG IDIHWRQGVRI @ LlABZ
®DYHE D EXANWRLY + LP DI DQ ELUK DQG 3HMDQ MQSHJ
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. ) DXQD 7 LJHWDQGHBSKDQN BRSDUGY \LP EDU KRJ GHHU \SRWMG GHHUHK



P\ ~Y [ [

[ANO‘U @& U
at 0

" BFTH UCHPE) N BEBOCEFX OGBS FFPSHM

X ITENM OUF/ RAWCHBCE BEVCH7BVWAZT| BT

TCBI_FE FYDIUAN FOUX U JO( BOHPUR)/ BUPCBVLBI.
6 WBH | BCE

$ ERX\M- LP DI DQUARZ QU4-DU

., VWWH@UHKP CP P DO RXQG LQWHKLIK DIMMGHUILIRQVR! WH+ LP DI3 DV

., VWRQHR WHP RWDQAHMEWRZ Q EHDUQQHIHY

. GAHWIF1 CP H 8 WXVDURRVLMEHIOXV

., WW\VDOR NCRZ Q DVWHe+ LP DI DQ5 H3%4-DU DG WHe, \CEHIGHYHDY |, WWNQRZ QDY HP RIQWH
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., WBRWHIHA/\RP HI DRICE®ISURSHIAWDAP DNHLDQ DMDPRYH I XHO RULQMDORRP EXVIRQ HILGH/

. ) RULOWEIQRH Z KHQ FRP SDUHG VR HIKDQRO MREXVECRA HDMUHYD KLIKHUKHDAQY YOOH

., \REXVEQROLY BWFRURMYHWDQ HKDQRCDQG VP XFK GWK\ JURWRSIE Z KLFK HICEGV VIR EHWDQWSRUMG
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VHPARQR! SHRSBIHRGRP LFDI DI HAMS E\ \KFK QRALFDARQ
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. $ORIWGD H WDRNDHXVHG WDEWRCDD VR WHIADQHP LD JDENRQHY SURBRQIHG P HOMKDARQ KHP RUKRIGY
DQG GLEHMY

. H ) HDMUWVR : RXQG+ HDOQ 3DG
7 KHNH LQIUHAHAQ WHP XON @ HHG Z RXQG SDG GHYHRSHG B\ WHVALHQAMN LY WHDPWRMGHP RBFXO®
GHIVHG IR WHUHS I S@QWZ KLIFK KDVKLIK HILFDR HYHQ DABZ HUFRQRHOADARQVR!
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' IMMRQ
. )RXUUYHY 3XUD . K@ %KIP D DQG7DOW [BZ JUDFHX@ WURXIK WHVDQRMDY  HDLQLQ) IVINMHSRHAF
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) ®RD

o 7KHIRIAWR 7 SHKZ DUDIHGRP LQDMGE\ WIN ZKIFK IRPP VCERXW R WHFDCRS\  DRQIMGHRWHJ
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) DXQD 7 KHS@FH\KHMYDZ LGHDUD R DQP DYWDAGFXGH+ \ HID & KWIO%DAN EXAN 60P EDU - DANDD
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., \VDP RQIMARCHR! WHFRQUAHAHDURK LOVAMM/R WHE& RXQACR! 6AHDWLE DQG , QGXWMDCS HWDURK
&6,5
. VWERDMGIQWHAW R / XANQRZ 8 WRU3WDGHK
., WV/DP XGUGVASIODY SOQMNHHDURK FHOAHR! LOM.CDARQDOUHSXWM XQGHYENLQ) EDVF DQGLSSTHE5
SWRILLP P H/LQ\HYHDOWADAMILEDD P SRUBQADUHDVRI SOQMAHAHY
. 2 WIQDD \HAKS DVWH1 DARQDOYREQE* DGHY 1 % B\ WHEDM* RYHP HOAR 8 WRUSWDGHK 8 3
W2 DVVENHQRYHUE\ WH&6,5 1Q
. 7 KRXIK LQWDID HJDIHS LQ UAHDURK Z RIN LQ WHFOWIFDCERWQUFDOGMASAOHY WH1 96 Z HOARQ @ LQJ DQ
LQPUHDMQ) HP SKDMY LQNH-BLQJ Z IV WHQDARGQDOQHHGEV DQG SURUMEVIQWHI LHB RN SOQWAHIAHY RQLW
DSSOHG DQG GHYHRSP HOBOUHDUK DRRYIWHY
. 1% ZDVIHDP HSDVWH1 %6, LH 7 KH1 DARQDO/REGQFDOS HADUAK , QUAAMLO
. 2 EMPRYHY
o %DMF DQG CBS@HG URHDUAK RQ SMOAGLYHMW DQG SIRSHARQ STQAHYLLRGP HINQWM.DAARQ DQG
ELRWFKQR®I LFDCCSSURDAKHY | RUS@QAP SURYHP HOW
o ' HHRSP HIAR WRKQRBILHY/IRUQHZ. STOQADQG P LFIRELDORXUAVR FRP P HADOP SRUBGHH
o YXI@QI XS JHP SOP UBRIRY R SOQNVR IQAIHRXVDQGH RWFRWILQ LOFOXAQI WDH HIEDQIHHG
DQG WUHDMOHS \SHAHY
o 3WRVIAQ) H SHIWHDQG DWIWEIQRHI RULGHW LFDARQ \XSS® DQGH FKDQIHR SOQWDQG SURSDIXBV
JDLEHD @ RWDQG GQGWDSLQ)
o ' WP LCDARQR! \AHWILF NQRZ B1EIHDQG WKQREBI LHVRQ SMQNDQG P LFURELDOLRRXUAH/WIRXIK
SXEQFDARQY WDLQQ) FDSDAW EXI@HQI DQG H WMRQ DRAY LY
. TKH1%b,5 ' G-SDUR HWKDVVHYHD GYIMRQVXQGEHIZ KIFK WH - FRQGXPAWYDURXY URHDURKHY 7 KRVHVAYHD
G_YL\LRQJD.H
3@QN LYHMW 6\ WP DARVDQG+ HEDUXP
o 3KOWP DFRIGRY 3K\ VRFAKHP A DQG 3 URGXFW HYHRSP HOW
o 3MON FRBJ\ DQG( QVLRQP HIW HKQRBILHY
o 0 RBFXQUYR®RI\ DQGY4RMKQRBRI\
o 3MQN HHAF5 HRXUAH/DQG, P SUIRYHP HOW
o YREQMD DEHD 3MN&RQHIYDARQDQGS JUR WRKQRBRILHY
o 6 70 DXDJHP HOW
. &6,5 1%, IVHTXISSHEZ W WDMR WH DUMDERIDRUEV\R \KSSRUNG
. &6,5 1%, KDVDZ HDGRIQHG YREQF* DUGHQ\SUDGRYHU  KHREUHVZ LW GRAXP HOMG FREBPARQVR
ERW  LQAJHIRXVDQGH RWE SBQMSHAHYDQG YDUHARY
., V\KDVDQKHEDUXP Z LW UH HHAHFRGAARQVR 1GZ HIQJ DQG QRQ | BZ HIQJ SOQNVR |, QAD DG
VE R | LHT5 URDUAK WIDARQY DAVDQMD
. 7 KHIOQMWMMLYNQRZ QI RUIWRXWEQEQ) FROMEXWRQV\R HOUFKIQ) WHNQRZ BGIHEDVHRQ,, QGLDY/ SOQW
GYHMW SDUARXOLD LQ GHYHRSIQ) JAREDD FRP SHMINELRMK DQG P LFURELDOWRKQRERILHY KHIEDOSURGXRW
DQG SOQACDREDH/
. 1%, VUHFRIQ] H5 DvVD GDAQ) LOWMMMDQG UH HIDOAHOMIE. GULIHHOAD LQMMHY' HSDUR HOVR \WH
* RYH.QP HOAR , QAD DQGWHS QWG 1 DARQVLQ P DMLY/ UHIDMS VR WH& RQMHIARQ RQURBILFDD  LYH MW
&% 7WAMRQDD QRZ GEIH DG, QMIBRAMDOS URSHIV 5 LIKW
. 7KH, QWMMKDVEHHQ UFRIQ] HGE\ * RYH.QP HWR , QADDVRGHR WH1 DARQDCS HSRVVRUHVIRU, QADQ
| R XQGHUWH 1 DARCDOARAYHMW $ XWRUW DQG DV SHIWHSURYIMRQVR WHYARBRILFDO  LYHMW $ FW
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. 7KHXQATXHHVR WLV L WDNKHUHE VHEP HQVDUHD SDYAR WHFRQAQKDARQ R WHHROMRQR! WH
HDUM DQG U-SURHQMNHOW TXDMQDY JHRBILE DIH

. 7KH H KIEMEDGDQGVRSRIWLSK Z IW Gl HHAWHRP RUSKLE QG RWP VDQG | HDMUHY LQFOXAQ) IXAHY \DQG
GXQHV EXUHS FKDQHY EHDFK UGIHY SDULHG WLLDAHY WHYDIB! LQWHYDEB Z DyH FXVWMLLDAH NQLEN SRIQW
DQG Z DM DY

., WD @YHD VAHIALE HYROMRQ VWM Z KIFK GHSLEAVWHUDOWP HHIHAWR! FIP DMPKDQIH

. 7 KHVIWDOR KDVDUKDHREILFDOLI QU LFDQAH DVMMGEH/R DM DAWLQAFDMDQS SSHU3 DDHROMLE KRU] RQ
DQG RQ FURWGDAQ) DALIQHG VR / DM3 BIMRAHIHHBRAK Z KLFK LV &

. 7 KHVIWIFRQELQV GHOGUME GLDLQDIHSDAMLOVDQG VHALP HIAD, HYWDANHRUG | ORMDARQYLQ VD BYHIDQG
FOP DAF RKDQIH/RYHUWH@W4 XDMQDY SHIRG

. 2 WHIMP LOUMMWY 2 QO VE R RMHUMP LOUMWYH IMAIQWHZ R RQHLQ 6/ DQOND DQG DQRWHULQ 70P 1O
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, WXHY ([ SHIV QRMWDANHVIWM | DAHYWUDWIURP VRXUMP DQG | LB L) DAY

N

A Unda

51 F, Bl NBGI FSFIEREBSIN FOUQMOT WP SFIOBPEVIF
U F#3PXOWEPVUCED. JOP U F7BWZ BSHIN F

$ ERAVWARZ Q7 IRXW
. 7KHEURZ QWRXW6D® RWKWAD LVD\SHAH/R \DP RQG WD 1LQQHG MK DG WHP RWZ LGHD GMMEXWMG
\SHAH/R WHJHXV6DP R
, VIKDVEHHR Z LGHD LQARGXAHG JEREDT DVDJDP HIDK
WVRQHR WHZ RUTBVZ ROMNQYDWYH\SHAHVRXWIGHR IWQDAYHUDQIH
., \WWDFRT Z DMJI MK WDABUH HYFRRCDQG Z HDR| \ JHIDMG Z DU
. $SSHOUDQH , WAKDD JURZ VVREHEHD DG LQAKH/IQGQIW DQGEHEHD DG SRXQGY WHWRXWY
FROUGHHS D SRSX@UJILP HIMK
. YUHEQ) 6HDWRQ 2 PREHJL RYHP EHULYWHEUHHAQ) VFDWRQIRUWLYI MK
., VWVEHWWXIWMG VR | URKZ DMLY WLV VK VSHIGVP XFK R IWWP HLQ FURYLFHVEHE HH) ERXGHYLQ WIHP V
. ' IMMEXVMRQ 7 KHQDAYHWDQIHH WIRGVILRP QRUMHLD 1 RZ D, DQG:  KIWGEHD WIEXBUHY/LQ5 XWID LQWH
$ UPAE 2 FFDQVR WHS VDVO RXQEIQVIQ1 RUK $ 1UFD
. 7KHZBIMOQIP MR WHUCQDAYHWDQIHLY, FHDQG LQWHQRUM $ VDOWE. Z KIGIWHHDIWMLQ QP MIVIQ$ WDOSHD
WEXVBUH/LQ$ | JKDQWEQ DQG 3 CNMAEQ
. ,Q,QAD WHYLIMIK | LIMNQARGXAHSE WHEURZ Q WRXWQWHO DIB o/\WHP VIO
. &ROHIYDARQEDMY / HDWMERGFHD ,8 &1 5HG/ LW
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. . RODVDHD\WRADODQP DY FRQIUHIDAQ) RQD GXUQ) WHEUHHEQ) FDRQ

. 7KH \SHQGP RWR WHUWP HHDAQ) DQG\BHELQ) LQ HXFDOSWWVWH DG WHUSLY VKDYHVE R RSSRUQ)
WXP EVIR KHS WIHP JUDVS DQG FIP E XS WHHWKQ\V
' IMMEXWRQ . RODVDUHGMAMEXWS CRURW HDWMLQ DQG \RXWHDWMLQ $ XMADID LGFOGQ) CRUMHDIMO

FHQADO DQG \RXWHDIMLD 4 XHHWDQG HOWMLQ 1 HZ 6RXW: DOV 9 LRRUD DVZ HODV\RXWHDWM.Q SDUVR
6RXW $ XWADID

.+ DEMDW7 KH FDQEHIRXQG LQ KCEMBAWDQILQ) |URP LHIDAYHD RSHD IRIMIVVR Z RRADQGY DQGLQ FIP DMV
WDQILQJ |URP WWRSLFDOR FRROMP SHDM

. )RRG . RODVDHKHELYRIRXV IRDYRIRXV DQP DY |HHEQ) SUP DU® XSRQWHGDYH/R WHHXFDD SWVWHH

. &ROHYDARQWBXY ,8 &1 9 XQH.LE®

. 7KUDWV 7 KRH\SHAHYDUHIDAQ) FRP SRXQGHS WUHDWIURP GMADVH KCELVBABRW FOP DMAKDQIHDQG URDG
FRAMRQV

&KOP\ ADIQ. ROV

. . RDDV\XITHUILRP ERW EDAMUXP \SHAH/&K@P \ @D SQHXP RQD DG & K@P \ GD SHRXKP

. 7 KHQWDHRAEXW/LQNRODVP XGS®IZ D V LGFOXAQ) WURXIK P DAQ) LQI HAMG GMAKDLI HYDQG DAELUIN
, VWFDQ FDX\VHH HLQ HRARQY EQQGQHW XUQDY WEPASUREGP V DQG HYHD LQI HIAMDW
, Q HAMG NRDDVR W EHFRP HZ N GHA GUDMG DQG P RUH YX@H.CEGIVR SUHEDRLYYDQG EX\KI LLHY
,Q\RP HDUDVR $XVADID XSVR R Z LG NRDDVADWY WHGMVDH

. &K@P\ GAD\SUDGVTXIENG LQNRDDVEHDXVHWH QYHLQ RYHMSSIQ) WLLVRUHYDQG JURRP HOFK RIMHU
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$ ER\W DQEKL6DIDU: LB HB DQRMDY
./ RFDARQ , VW MWYDMG LQ QRUNZ HAM.QO0 DX\ D3WDGHK DRQJ WHO DGK\ D3 WDGHK 5 DNWMMDQ ERUGHUDQG
QHVZ MWIQWH. KDMIDU* LUGY GHAGXRXVIRIWWHRUHILIRQ
. H DUV
o, WZ DVGHFOUHS D\DQRXDUY 1Q FRYHIQ) DQDUMDR VT NP
o 5 LYHY 7 KH&KDP EDCB LYHJI BZ VWURXIK WH\DQRXDY  GYIAQ) IWIQR VIR SDUV
o, WD GMICQDMS, P SRUBQAALEG DQG Y4RAYHMW $ UD , %6
o 7 KHVDGRMDY KRXAHAMWYR KIWRUFDODQG DURKDHRERI LFDOWI QU LFDQAH VIKAK DV& KDXUDLI DK
& KDXUEKXNID. 7 HP S %4<DENDMURAN SDQAQIV + LQIGNIDLK ) RUADQG 70 CNHKZ DU7 HP S
. 7RSRIUBK DQGIHHMARY 7 KHVDQRAXDY LOFOXGHVKLAY SMMIXV DQGWHFDRKP HOADUDR WH* DQGEKL
6DIDU' CP
. 9HIHBARY 1 RUMH.QWRSIFDOGY GHAGXRXVIRUIAWL RUMHOQWRSIFDOGY P L[ H3 GHAGXRXVIRIAWV U
GHAGKRAV\RXE
. ) ®RWD , WP DIQO FRMWR . KDW6DML . DUEKOL ' KIZ GD 7HIGX DQG3DMWK WHY/
. ) DXQD &KIQNDWD 1 LODL DQG6SRMG' HAJ, QADQ/ HRSDUG 6WISHS+ \ HID DQG - DANDCHF
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.+, VWRQHR WHUWDHIGRQ YHIRP RXAVAVQDNH\SHAHY
7 KLV QRAMUQDODQG | RAWRUDOCINHIVASHADT] H5 Z I FXUHE WHAK NHNXNLL 1 HBDIDQ. QUH + HOAH WH
DIHFD®Ge. XNUE

. $SSHIDQH , WZKRBIERG, LQFOXAQ) WHKHDG LVXQURWP EWIKWARIDOUHG Z IWRXWDQ. SDAMLOYDQG WH
XQGHMGHI\ HIBZ MK RUSIONMK KHOFHIWYRQHR WHP RMEMAGRKGINAVR! LWUDQIH

., WKHDG LV\KRUVGQRWEURDGHJWDQ WHQHAN DQG EHDLYDQ REVWVHD SRIQMS VQRXW
' IMMBEXRQ |, WVZ LGHD QMMEXWS LQ BZ @QGV EHBZ IWR + P DI DQIRRWLEYIURP 8 WDNKDQG
1 HSDO QRUNH.QSDUNVR' 8 WBU3WDGHK 94KDUDQG: HWAHJIDOR 6INNP DQGZ HAM.Q$ \WCP

& ROHIDARQ6VMVR 5 HZ&RIDO XNUL6 DNH
8&1 |/ HDWRQHD / &
© G/ UH3URWRARQS PWBFKHGX®I_, 9

. H ) DAWDERXAB LOEKIWT LIHJ5 HHYH
. VWERDMELQWHWIBMR 8 WRUSWDGHK
,WIHVDBRQ) WH, QAD 1 HSOOERWGHULQ WHIRRWIGYR WH+ LP DI DVDQG LVSDUAR WH7HDLS UF/ DQGWSH
. 5LYHY 7KHUYH* RP WRUJLQDMVIRP WH375  Z KLFK LVDOR WHFDRKP HOAR VHYH.DCRWHY @NHEKDLED
&KXND DQGO DD. KDQURW
.+ CEMDWV7 KHKDEMWBALY FKDLDRMU HG B\ GHOVH\DO RUAXV DQG VE@DEXYLDQ) IDADQGY \DYDQQIKY DQG
LP SHOHALEBI\Z P SV P DIQMIQHS B\ SHIRGE | GRRAQ) 1RP UYHY
7KH6KDUED6DIDU' DP HWRAQI XS\RDOIWR NP LVRQWHERXQEDY R WHUHAIYH
,VKDVD QY DQGKRWRIP DM Z KLFK EUQIVD FRP ELQDARQR G WON [RUIAMDQG 9 LQGK DO RXQEIQ\R(Y
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VWVARP P RQD NQRZ QDV/ IMDQMXVRU3 WDLLIH* HOADQ RU7 H DVYAXHEHD
, VD SHHQUDOKH EDRHRXVRUQDP HOBIOSHAH/WDAL XVHG DVD FXW®Z HIDQG LVDP RQJ WHVRS W SRSX@U
PXW®Z HY/JREDD

. 7KHSOQARWILDM/IURP WHIWDWDQGVR 1 RIM $ P HIFD
. ) DMWY, WVDGP WHG IRUIWZ ICHRRBXUWDQIH GQJ YDVH@ HDQG VXIWELDN |RUPXW®Z HY/ DQG SRMWAS

SOV

. YHDXHR IWHRWP RXYVIRHONHEGRWRP V BRQ WP VDG H WGHE YDVHA H WN\DBY KDYHLQRIHOVHS

GLDP DAFDD LQ UHRHAY HDW HDLQLQ) IMINHWIBIRI HQH WIRVHE

.+ CEMDW, VWV/SLFDED JURZ VIQ JUDWDQGY DQG AMMUEHS DUV WUYLQI LQZ DLP FIP DM/
. BRICEHIXWHS : HOGDQ P RMMUH UIRMOAYH\RIODQG JDUEHD FRP SRWRUZ HIDURWMG P DQXUH

VVQDAHWR O H LR \RXWH.QS8 6$ & DUFEHDQ DQG QRUMHQB6RXW $ P HIFD
., V\KDVDJUDAFR\P RSROMIQ GHP DQG P DLQD | RUW@LIHDQG DMORRYHI GZ HY RQJ DQGKDUG WM Z IGH
WQJHR FRRY/
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$ ERAWG DXQEHWV7HQ
. 6DXQEHIS/\WLDY 6WLOX@D\DXQGHIL DUHD\P DI JURXQG QHWAQJ P DUQHELLG\SHAHY

,WVD\SHAHVR! ELLGLQWHIDP 1O / DUGH

. VWAMASDUHY URMGHNDBRQ) WHVKRUIAVR WHCQRUM Z HAMLO , QADQ2 AHDQ

. * HRIWSKIFDCE DQIHR 6DXQGHIA/WLDY 6DXQGEHIS/WLDY EUHHEVIQS H56HD DQG 3HMDQ* X0 VR MDQGV
EHZ HHD, QAD DG 6U/ DQND DSSDUHM® Z LOMYP DIQD 6H FKHIBVVR 0 DERYHVDQG&RARY . HHIQJ |, \DQG

.+ CEMOW7 KIVVSHARHYRARXSLIHYD YDUHN R FRDWRCDUHDY HAMDUHY \KDTBRZ WRSLHDCDQG VXEWRSIFDOQWKRH

Z DMY WEDOMIRRQV DQG KDUERWY/
. )RRG , WAHARP SUMH/P DQ NQGVR! P DUQHDQP DY \XFK DV\P D@ MK FOXWEAHDQV DQG PRIV
., WOHIWVRQWHIRXQG XS VR NP LQDIQG RQXQFRRYHHE\DQG. VWY \KLQIGV RUGUHS P XG
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GHJDQGPDQ PRH
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7 DIRSDQ ELLG\SHAHY
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' IMMBEXVMRQ , WVIRXQG IQWHIRIWIWR WH:  HIMQ* KDVDADQ DOMMGHR! P HAW/
5 HBURGXPARQ , WDQ RYLSDURXVASHAHYDQG HIJ @) LQJ FRIGAGH/Z LW WHVRXWZ HAM.Q P RQRRQY

. H ) DAWDERAA NN
, VWVYWHFRP P RQQDP HIRUWH@ DUBVWDAFRP SUMHWHI DP 1O 6AQAGH
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$ D DQG LW DWRADMS MDQGY WHGHHWR $ XVADID DQG\WHWP SHDMUHIRQVR! 1 RUM $ P HIFD



QOYATYA
7 VI

" OFX DPGEF QBOUTQDFTCEN FEO Q PSS I B
FO JOBBX BT STFOM BVCE JOU F8 FIURO( | BT

$ BRI SKIRUKY] D HKLQDD

., WVDQZ \SHH/R FRIHHS@QW
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LQI UHAHQWQ FOQRHUWHDAR HADQG DQAGRWSU-SDLDARQY
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,Q1 RUN$ P HIFD WHH@UTHDHRP HAP H/FOEBG GRRABEXIV 7 KIVIVEHDXHR WHZ LJJ® P DINVWH
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. 5 HHWIQAQIV , WVREVHYHE WDARGHWSHR! 6( (- LVWHG VR LOMM\RDUI GUH/ H SGVYHEXUVI URP
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WYGHLIGQHG R SHIRWP \BRAFDORSH DARQDOMINAY

\NJQ&U ) HDMUHY/
) RUWH, \NDQGHJ.  WH YHKLF®IFDQ EHI WMG Z I VE R VR M FROBLQHJOXQRKHUXQW
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NP

. 7KH,WDQGEJ. FDQ@XQRK VERWSH/R PXMWHP MGV LOFXGEQ] WH 0 66& ;  DORNQRZ QDVWH
5  DQGWH O 66& ; DQEZ BQ WQHP MO

. 7TKH O  FXOMHPDMGIKDVDP O IPXP 11UQI DQIHRT NP ZKIBIWH 0 FKMVHP DMBIVGAIQHS
VR GHIAR  @QG \BUIHNDQG LVLEGIVR | ® DAD G&Z DOMMGHWR UHEXFHWHUMWVR GHMAARQ DQG FRP STFDM
FRXQMP HDWKUH/
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., WGHDYHYD GXDODQAI HQ DSSURDAK FRP ELQIQ) 31863 3MWP RAXP |DBISDUKP ALUFXP \SRUR R\IMSURMOQ \R
SUWHONQHMRQDQG3IV  DQG3IV I XVRQ SIRMQVVR EGAN WDQWP MRQIURP KXP DQVMR P RTXVRHY

. 7 KIVGXDODQWHD DSSURDAK P DNHYVS$ G) DBL9 D D P XOM I XQPARQDOYDFACH DIP H5 DAERW! SIRMPAQY
LA YLGXDY DQG KDIAMY WH\SUDGR! P DIDUD

. 3UH FIQIFDOYDIGEDARQ Z DVFDUIHG RXWQ FRIERWDARQ Z W , &0 5 1 DARQDO QUAMMR 0 DDUD5 HHDUK
,&0 5 1,0 5 DQG1 DARQDO QMIMMR ,PPXQRBI\ 1,, ' HBL XQGHJWH' HSDUR HAR
YLRMKQRBU\
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$ERXW:LLH-‘\QO W]
7KH 0 =WRQ 7MINRQ 1$72 FRGHQDPHGE66 1 LVDVRELP MIASRZ HHG K\ SHARQE RXMHP WG
GHHBRSHGE\ 5 XWID
, QWD GHLIQHE VR VLI HAQDYDCDWHN WHP DMBIKDV HROYHG R LOFOXGH@QG DAFN FDSCELDAHY P DNQJ W
DQLP SRUBQMRRA RUSUHAMRQ WMNHP DMRQY
 VHOMUHG VHLYLFHLOQ Z W IQWDOG-S@ P HOVRQ3WRWMAW  $ GP LLDD RUKNRY FDW/I LWIDMY

= IUARQO L®BH) HOWUHY

. \VKDVDQHMP DMGOQIWR PHMY IHWDQGGDADPHMIR FP  LQRKH/ ZIW DQHWAP DMGZ HIKW
R EHEHD DG N RV
7 KHP MGBILYSRZ HHGE\ DVER W HSURSXOIRQ W AP

. 7 KHI DWW HFRQMMVR D ERRWMUHILQHSRZ HHG B\ \RAG | XHD Z KLFK DFRHBLDM/WHP MIBIVIR IXSHIRQF
\SHBV
$ IWUUDRKLQ) D RHIBIQ\SHHE WHVALDP MINHQILOHLQ WHVHARQG W HLI QWY XW) LQJ @TXIG | XHOR
DFFHBLDMWHP MGIVR K\ SHIRQF \SHGBV
JWASHHS  UHDRKLQI XSWVRO DFK P DNHVIMH WHP HD QLI LEXOWR LOMUA-BW
7 KHRSHDARQDODQIHR WH=LUFRQLVUBRUIMSVREHDIRXQG NP P LGBV DAGZ DOMNGH
Z KIBIMADQH WG XS \R NP P LGV LQDHP L EDCIMAE WDMRRY
, WVFDSCEGIR FDULY LQJ ERW FRQYHIARGDODQG QXFBDUZ DIKHDGY SLRYIGIQ) IWZ IWK D YHIDABIURBILQ P RGH.Q
ZDUDH
7 KHP MBIX\VH/D FRP ELQDARQR! LOHWDOGDYLIDARQ WDEDUKRP 1QJ) DG SMWP D WWDOK VR QDYLIDMWRZ DLBV
MWVBLIHN
2 QGHR WHNH [HDMUWVR WH= LLFRQLVIWDELDNV VR JHH.DMD SOWP D FBRXG GXUQJ K\ SHIRQE | QIKWZ KLFK
CE\RUEVIDER Z DYH/DQG P DNH/WHP MIBIP RIHGL LEXOWR GAMANE! LDGEDU 7 KLY SKHIRP HORQLYNQRZ Q DV
SMWP D WHDOK
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$ERXV\BRDSUGCBQ—|
, VD \WH.P RSOMAF SROP HJSURGXFHG B\ WHDGAMRQ SROP HI] DARQR SURS\ BIH
, VDX QMHAE UMQEXLOKS B\ WHSROP HI] DARQR SURS\ B(H
WVRQHR WHLP SRUBQAIDP LQH/R SROR®I LQ UAMQY
3ROSURS\ BLHLYP RGHE RUH WKGHG QR P DQ. SOWAE SIRGXAVLQ Z KIFK VRXIKQHW 1 Bf LELOV QIKWZ HIKW

DG KHONRARCRHDUIHWHNXULHG

3 URSHWHVR 3ROSIRS OH
VVKLIK® URWEQAR FKHP LFDOFRURMRQ P DNQJ MDQ H FHIBWAKRIFHIRUSDANDILQ) R' FBDQQ) SURGXFW
DQG EGDKH/
WD FRP P RAW SOVAF Z IW BZ GHMW DQG KLIK KHDAHIWEQRH
. ) @P P CELOV 33 LVDKLIK® |@P P CEGIP DMIDD
' HMMW 33 lVRQHR WHQIKWAASROP HYDP RQJ DUFRP P RAW SOWARY

$SSGFDARQRI 3RDSIRS OH
VVZ LGHD XVHGLQ SROP HJP DMUDYLQ WHSTWAE P DQXI DAMUQ) LOGXVA VR SURGXAH YDURXVHIG SURGXRV
HSHADD SMWAE SDANDILQ]
3ROSURS\ BHKDVKLIK LOXDWRQ SIRSHIAH/AVRR P DNQJ VWD HVR XVHI RUSTWAE FDVQ) LQ HBRMFDQIRRGY
DQG FCEGV
VRITHYLP SURAMYHFKHP LFDCDQG ELREILFDOURMEIQASURSHIARY DQG P DNHYSROSURS\ BIHDQ REYLRXVAKRIFH
|RUWHP HIFDOLQGXWA
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$ ERX\W RQ& KURP DRILDSK\

. ,ROFKURP DRIUBK ,& RULRQH RKDQIHFKURP DRIUSK\ LD SRZ HIXCDQDOWFDOMKQATXHXVHG R
\FSDUDMDQG TXDQW) LRQVIQD\DP S

., VWHSDUDMVFKDUIHG P ROFX®VEDHE RQWHUDI  LQW VR WHLRQ H FKDQIHUAIQ

., RQRKURP DRIWDBK. WRKQTXHVR! YDURXVWSH/HDEG\VAHIMM VR VLI HAKSHAL LF LIRQVRUFDMWHVR! LRQV
SURVIAQ) SUHAVHDQG VHMMYHDQDOMY

. ,WWR VEZRWSH/ FDARQH RKDQIHDQG DYRQH AKDQIH

., RQPAKURP DRJWDSKVDUHCEBIVR P HDWUHFRQAHIADARQVR P DVRUDQIRQY VKK DVI ORUGH FKEGRUGH QWDM
QWIW DQG\XODM DVZ HTDVP DRUFDARQY \KFK DV@MIXP \RAXP CPPRQXP SRWMXP FOBIXP DG

PDIQAMXP LQWHSDUV SHJEL@RQ SSE WDQIH
. &ROFHOADARQVR' RUDQLF CAGVFDQ DOR EHP HDUKUHG WURXIK LRQ FKURP DRILDSK\

+RZ' RV, RQ&KIRPDRIDSK : RN'

. ,RQFKWRP DRIUBK DIRWP R @IXILGRKWRP DRIUBK P HOWUH/FRQAHIADARQVR LRQF\SHAHVE)
\FSDUDAQ) WHP EDVHG RQ WHULQMIDPARQ Z LW DURMQ

., RQF\SHAH/\FSDUDMGL I HHMD G-BHIAQI RQ\SHAH/WSHDQG V] H

. 60P SBIVROMRQVSDWWURXIK D SUHAXU] H3 FKURP DIRIWDSKLE FROP QZ KHHIRQVDIHCE\RIEEHG B\ FROP Q
FROAHON

. $ VDQLRQH WDRARQAIXIG NQRZ Q DVHXHIWIKQVWURXIK WHFROP Q WHDE\RUEHG LRQVEHILQ \FHSDUDAQ)
IRP WHFROP Q

. 7KHUHMMRQOWP HR' Gl HHWSHARYGHAMP LOHVWHLRQF FROAHIADARQVLQ WH\DP S

, RQ&KURP DRIUDSK\ $ SSTIFDWRY/
. ' UQNQJ Z DMJDQDOMYIRUSRIXNARQ DQG RMHUFRQWANHON
. ' HMP LCDARQR! Z DMUFKHP LWMHVLQ DT XDAE HRW WP
. ' HMP LODARQR! \XJDUDQG \DIWFRQMINQ | RRGY
., \RDARQR! \HBRASLRMOQV



ba AJag auaU
;' EUN, DCA

+*OB@EIFSQVOMT FE STFOM U FYFFQIFAL " * UEN
FPIFE U BUU FSN PERVICENAE K/TUS  CPVNE EFVIAVIQ
OFX BN TPGFBIPOICHVTIOHSFIOBIAN FOUWBSOCH B
N FU PE PGLSBVBCE FSPSHYEFE PO (Z SXBET®S
DPSSFDUBOTX FST

$ ER\VG HQRIAHP OV HDLQQY

. ,\VWWCHICHZDVD\XE | IHBR P DRKIQHODLQQ) 0 /  WDAHTEGVS , EDVHG K WP VVRR VENHDRARQVIQ D
G QP LF HYLLRQP HOWKURXJIK WIDCDQG HARUP HMRGV\R P [0 LP 1] HWHFREDARYHUHZ DUBVEDWHE RQWH
| FHEEDAN JHQH.DMS | RUURVSHRAYH DPARQY

. ,Q5/ DQDXVRQRP RXVDIHINBDUVVR SHIRPP DVIWN B\ WIDCDQG HIRULQ WHIEVHOFHR DQ- JXLGDQRHI URP
DKXP DQXVHJ

. 5/ DORUWP VX\HD U DUG DQG SXQMKP HIABDIDALIP DVWH  SURFHWGDID

. 5/ LVEDWHERQWHK SRWHYWDADII ROYFDQ EHGHAUEHS B\ WHP O] LP ] DARQR! H SHAMS FXP X@WH
UZDG

. 7KH5/ DIHQABDUVOERDSUIREGP E\ LOMEIPAQ) Z I IWHMLRQP HOW7 KHHMLRQP HWBLRYIGHY
LQRUP DARQ RQ LW FXUHANEM

. 7 KHDIHWNHR XVAVWDAQ RUP DARQ R GHMLP LQHZ KLFK DRARQVV VR VENH

., 1 WDADRARQ REVILQVD U DG VI QDO URP WHVXURXQEQ) HYLLRGP HIWWH DI HAY HOFRXUDI HG VR VENH WD
DRARQ DIDLQ Z KHR LQ D MP LOUI XVMUH WM

. 7KWSRAHWUSHDVIRUHYHY Q7 \WBMWIHIHD WU

. 2 YHUMP H WHDIHQAGDLQVIRP U DLGVDQG SXQMKP HIMVR VENHDRARQYZ IWLQ WHHYLLRGP HWMDAP HAAD
\SHAI IHG JRDD

. 7KHODUWQQ SIRAHWIQS5 / LVGUYHDE\ DIHHEEDAN GRS WDNFRQUMVR IRXUNH HBP HOW
o $ JHIW7 KHODLQHIDQG GHAMRQ P DNHULQ WHW ik
o ( QNLRGP HIW7 KHH WLODCY RUTS WH DI HQANQM DRV Z W
o $ PARQV 7 KHFKRIFHWHDIHIAFDQ P DNHDAHDAK IAVS
o 5 HZ DBV 7 KHIHHEEDAN WH DI HQAHAHYH/ D WUVENLQ) DQ DRARQ LOGFDAQ) WHGHILEELON R \WH

RX\WRP H

., WSDUAEX@UD DAGUHWH/AHTXHAWDOGHAMRQ P DNQJ SIREGP VIQ XQRHIRLQ HOMLRQP HOWDQG \KRZ VSURP [\H

LQQ DUA! LFLDOLQWEDI HOPH GHYHIRSP HOW
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$ ERW HQEQ O

., WW/D SRR QNHAE RSIRG @\HP RUSKIQHRUKHRQ

., WWERW D SUIHFUEHS GXJ DQG D GXJ WD DARP H/P DGHDQG XVHG LaBI DD

., \WVP DGHHRALHD LQ @ERWDRUHY Z W QR QDMUDCLQIUHAHIN

., \WZ DVGHYHIRSHG DVD SIRAISWRQ P HAA.QHI RUWHDAQ) VHYHHSDIQ \IXAK DV'SOLQ DI WUNKUIHLY

. KHQXVHGDVSUHAUEHS MIVDOR YHY HIHARYHLQ WHDAQI FDQRHUSDIQ RURMHUWSH/R VHYHHFKURQLF SDIQ
WDAGRQNHERQG VR RMHJSDIQ P HAACH/

., W/DOR XVHG Z W RIMHUP HELALQHVMWEH RIHRUGXUQ) DQ RSHIDARQ VR KH WHDQHWMHAE QXP ELQ)
P HAACH Z RN EHMU

. ,WVDSSWR IPDMD WP H/P RIHSRWRMMDQP RBKIGHDQG WP H/P RIHSRWRANMDQ KHIRIQ DVDQ
DQDOHME

., VDRWLQWHRHOADOQHRXVM VWP &1 6 RUEWDLQWR UHIHYHSOLQ

. 6RPHR IWMGHHIHAWDUHDOR FOXVHGE\ CRARQVIQWH& 1 6 \KFK DVARZ MQHVRUA] | LOHW

. ) HOEQ QVDGAPAYH / INHRWMHIRSIRIGY UHSHDMS XVHFDXVHY AKDQI HYLQ ELDLQ DRAYIW WIDWFDXVHSHRSGIVR
FROAQXHXMQ) IMAYHD Z KHQWH H SHIHOPHKDUP | XCHIHAW

. ) HQEQ QVAKHDS IRUGX] G-DBLYWR P DNHLIQR DVWHIAGLX) FRP SDUHG VR RWHURSIRIGY EXWMVP RIH
SRZHIXO

. YHFDXVHRQD DIHZ JUDIQVIVHIRXIK VR NLOD | HQEIQ QVFDXMQI KLIK IDMVR RYHLERVHDQG RYHGRHGDKY

© KDADIH2 SRG/

. 7KHWLP eRSIRIG LQFXGH/FRP SRXQGVWDADHH WDRMG | URP WIHSRSS\ SOQW3CSDYHIRP QUHXP DV
Z HODVVHP 1M QAMHAF DQG X QAMHAE FRP SRXQGVZ LW P LAOUSURSHIAH\WWDAFDQ LOM.CPAZ LW RSLRG UHAHBVRLY/
IQWHEWLQ

. 2 SIRGVDHARP P RQD XVHG IRUWHWHIR HQAR SDLQ DQG LOFOXGHP HALFLQHY\KFK DVP RUSKLCH |HQEIQ ODQG
WP DGRO

. 7KHUGQRQ P HAFDOX\H SIRRQIHG XVH P VKVH DQG XVHZ WRXWP HAFDOWSHIYMRQ FDQ BDG R RSIRG
GHBHGHRH DQG RWHUKHION SUREGP V

. ' XHRWHUSKDP DFRBILFDCH | HAV RSLRIGYFDQ FDXVHEUHDMLQ) Gl LEXGAHY DQG RSIRIG RYH.GERVHFDQ GDG
R G-DMK

. $SDUNURP |HQEQ ORMHIZ HDNQRZ QRSIRIGVIQFOXGHR] \ FRGRGH P RUSKIQH FRGHQH DQGKHRQ
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$ ERAW1 6 5 D\

., VWVDQ, QADQ1 DYDCH LUGVBARQ GRADMG Q-DU$ INNRQDP LQ70P LOL DGX
\WZ DVFRP P DMRQHSRQO DUK
,\WZ DVQLP HGDV 5 IR QCP HG D\WUDQ DIJUAMYHELLG RN WH+ CZNIDP L® SUHERP LCDQAIQWH7 0P LOL DGX
FROWEICEHDV
7 KHOWWBMRQ V\SUDG RYHU DAWDGLV&RDME NP ZHMR &KHXQOL
,1 6 5 DNBQLYWHP RWP RGHLQ DG @UHML DYDOS LUSVMRQ Z W D JDUINRQ VAHIW, R SHIRQQHD
, VWFROMEX\WA/\RZ DLGVVE R YHY GMAGRRVNY 2 SHDARQVDQG 7 WDLQAQ]

., VIRSHDM/XQGUWH( DWM.Q 1 DDC&.RP P DQGR WH, QADQ1 DA DQGKDVWHERQIHMP LAY XZ D, 1Q
$\MD
JVVKRP HRWHQDA V,1$6  VIXDBURQZ KLAK KDVEHHD DAHIRUH URQAR P DUMP HUHFRQQDIMDQRHDQG
DOW\XEP DUQHZ DUDIHZ I WHS |

. $SDUNRP KRWAQ) WH3 , IGHNVIMDORRSHDM/0 4 %6HD* XDUEDQ GLRGHY SIRYIGQ) DWRKCRBRILFDD
HEIHIRUKLIK HGXWDQPHRSH.DARQVIQWHYDWH SDQH/R WH, QADQ2 AHDQ
,1 6 5 DNIDRLVDOR KRP HR WHQDA V+ HIFRSWU7 WDLQLQ) 6FKRRO
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. $ 1M LQVDIHDW LFRKHP LFDO DP\ FR LQ SIRGXAHGE IXQIL

. 7 KHP RX@ @\HI XQILWDASURGXFHD @M LQVEHRQ) R D@UIHIWRXS FOWBG $ \SHILAXV , WA/ SURGKAHS
P DQD B\ $ \SHILOXVI OYXVDQG$ VSHILAXV SDUDMMEXV I XQIL

. $\SHILOXVI@YXVDQG$ VSHILAXV SDUDMMEXV\WUYHP DLQO LQ DIUFXOXUDORURSVEXVIOR QR IRMQJ IRRG
DQG FRP SRWV

. 7KHIXQILHP HIJHDV\SRIWDQGIRPP QGHEZRWWVR P LEIRVARSLE | LOP HQVWDNFDQJURZ RQ SURGXPNVKFK DV
JULQV DG XW

. 7KHHIXQLFRQEP LODMIWRXQEXWIQZDP  KXP LG FRQAWRQY

., VWDQ RAFXULQ | RRGVXFK DV.JURXQEXW WHHQXW P DI H UFH 1LJVDQG RMHUGUHS |RRGY \SLFH/ AXGH
YHJHEE®IR.YDQG FRARD EHDQV DVD IHX®WR! | XQIDOFRQUP LODARQ EH RUHDQG DI WUKDUYHWW

.+ HDOM , P SCFW 7 KV LQLYVUHSRUMG VR EHIHIRW LF FDUAQRIHIIE DQG SRHUMWMR KXP DQ DQG DQP DO
KIHDOM

+ RZ DIHSHRSBI( [ SRHG\RS | DWW L

. 3HRSGIFDQEHH SRHG VR D @M LOVE\ HDAQ) FRQAP LQDMS SMONSLRGXAN \KAK DVSHDQXW RUE\
FRQXP 1Q) P HDARUGDILY SURGXFWIURP DQIP DY\WDADMFRQEP LQDMG | HHG

. ) DUP HYDQG RWHUDIUFXOMWDZ RINHYWP D EHH SRWHGE\ LOKDIQ) GXWAIHIH.DMS GXUQ) WHKDQGIQ) DG
SURFHMQI R FRQEP LQDMS FURSVDQG | HHBV
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$ ERX\&. KLLDOW/
.+, VWWHSURSHW R DQ REMPAEHQJ QRQ WKSHIP SREEGIRQ WP LULRULP DIH
., VIVIRXQG HHY Z KHHIQ QDXH 1 URP \SILDOIDD] IHWVAVRWH' 1 $ LQRXURHY

&KILDON V5 RBILQO DMIDOS AHIFH

., QP DMIDY\AHIAH RKLLDON FDQ HICEGIXQTXH@KWP DMULOMIDPARQY \IXFK DVFRQARAQ) WH\SIQR!
HBPARQVRUGHMAQ) ALFX@UWD SROU] H5 QIKW

. 7 KRHFDSCELDARYKHS | XUMUMAE WRKQRERILH/IQ TXDQMP  RSRHBRARQLFY DGYDQRHG VHRWYY DQG\SLQ EDVHG
FRP SXWQJ

. ([ DP S®! &KUDOP DMIDY FDQ GMAQIXIVK EHE HHD &1 WDQG W KWKDQGHE ALFX@UD SROU] HE QIKWDQG
LQ OHOFHHBRARQ\SLO

. $ SSIFDARQY &KLLDDV LV UHBYDQWRUEXIGEQ) GHYLFHVAKFK DVALFX@UWD SROU] HE @KWE3/  GHMARY
\SLOARQE FRP SRQHOW DQG QHXURP RUSKLE SKRVRQLE \X QDB\VHY/

© K\ DIH3HRANWY* DP H&KDQIHY

. 7WDAMRQDD P RWAFKLLDCP DMIDY \WYGHS KDYHEHHD RUDQLE LQ QDMUH

. 7 KRHRUDQF P DMIDYFDQLQMDPNZ W QIKWH | HRAYHD  EXVWKHUSRRUHBRMFDOFRQGXPAYIW KDV@P WG
WHUUR®BILQ RSVRHBRARQE GVFHY

. 2 QWHRWHIKDQG + DIGHSHRAWNMW/EUQ) VRIHMHIMARQ) RSWEDOSURSHIARY Z W H I LEHQAFRKDLI HWDQWSRUV

. KHQFRP ELQHG Z WK FKLLDCP RBFX®V WHH®Z QP HMRCDOKDIGH SHRYWNWYFDQ\ LHE AKULDOSHRYWNMY
WDADHERW | XQPARQDED YHYDABIDQG AKRMUDID UREXWV

. &KDIIH/ 0 DNQJ KLIK TXDDW FKLLDOSHRAWNIMI L VIRUGHEH/UHTXLLHY SUHAVHFRQARCRYHUKRZ WH

R W H_ \RP HMLQ) WDAKDVUHP DIQHG SRRUD XQGHIWRRG
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VD Q. GHB \HD FRUIDDSHAHVEHRQILQI VR JHXV, UGRIRUILD
7 KHFRUDOZ DV QVARYHHS LQ WHWRSLFDOY HAMUQ 3 DAL LF 2 AHDQ

7 KHQEZ FRIDZ DVIIWMHRLIQZDMYRI 0 RB\DLL) DG @MJIQ-DUWHO DUDCD 7UHIK 1Q
, VWV QDP HG DIWUWHIXUWY 6VU: DL/ LPARQDOFKD.DRMUE, KHZ EDFFD EHDXVHR! LIWKDWY GRRNLQ) ELDQRKHY

) HDMHR |, UGRIRULD & KHZ EDFFD
7 KH\SHAHVEHRQIVVR WHJIHXV, UGRIRUID DJURXS Rl GHHS WD FRIDYZ W (RQJ \SLLDIQ) AKPMUHAY
VIVNGRZ QIRUIW®RQ) | B LEBIEWDQRKHYDQG \KLQ. \KUDFH
( DK FRIDOARBQ LVP DEHXS R WRXVDQGVR WO SROSV Z KIFK Z RINVRIHKHUVR IRUP \WH@LI HIVAXPXUH
" HEUWMIW@UHM] HDQG WMNLQ) CSSHOUDQRH ,  FKHZ EDFFD XKD RAFXWYDERQH \FDMAHS DAIRWGH-S \FD
URAN. ERARP V

: KDAVD&RIO
. &RUDYDHHMADI DQP DY Z KLAK DIHVAM®! P HDQQ) WH  SHP DQHMD DAEFK WHP \VHYH/VR WHRAHDQ
| RRU
. &RIY\KDHD X P ELRAF IHDARQWKLS Z IV MQI®f FHIBG DO DHFDIBG | RR, DOWHIDH
7 KHDODHSURYLGHWHFRUDCY. LW | RRG DQG QAWIHDW Z KLFK WH P ENHWURXIK SKRVRK QIMHY XMQJ WHVKQY
QKW
7KA XVHWHUWQ WQEF®! NHKDQGVVR FDRK IRRG I URP \WWHZ DMUDQG \Z H-5 LOR WHUP RXW
. ( DK LQAYIGXDOFRUDCDQLP DOVNGRZ Q DVD SROS DQG IMIYHVIQ JURXSVR KXQAUHAVVR WRX\DQGVR
JHQHAFDD LGHOAFDOSROSVWDARIP DIFR®Q ¢



uO® f 400

a
_. @
(0
AXFEI TOFOJTU BUS | BW FST6 QVWSIIZ PGoHD CPNAHZ

| BAFVIFE" * FO BOOHE TIN VNBUPOT WP TPMF U F NACH
TUBCEICHQ [ MPA BVEF GFPWILIFF JOTUBC MY

$ ERMVB HRANWG RDU& HD 36 &
$ 3HRYAWNWGERDUSHD 36& LVDWSHR WIQ I LP SKRRYROELE GHYLEHWDAK\VAY SHRAWNWM AKRAMUHG
FRP SRXQGV $ % » DVWH@KWE\RUELQ) DARYH@ HJ

. 3HR\NWO DMIDOD

. 1 DP H3DWUWHP IGHDODBIXP WAEQXP R ICH &D7 12 «

. * HQHDOKHP LFDORWP XM $ % « ZKHHI$cDQG 9/ DIHFDARQVDQGH clVDQDQRQ

. L QO\RDUWK IWKVXDD HHY VR P HECKDICHSHRWNWY K\ EUG RUDQF LQRUDQF FRP SRXQGVZ IW DP HEID
FDARQ 3EtO6QO KDICHDARQ ,0 %0 &® DQGRUDJF FDARQ P HM @P P RQXP IRWP CP IAQXP

. $ GDQmIH

. +UKSRZHJFRQHMRQHIIAHRA 3&( RMH  IQ@EV

. 7KIQ QKEHIKWDQGIG®] IE® FDQEHDSSAHE RQZ LQGRZ V EXIAHQIV WP DWBKRQHY DQG YHKLF®BY

. | RZ FRWEUFDARQ FRP SDIHG\R HHI\  LOMMYHMIOFRQ SURFHAMQJ

«  3RWMOAWDOXN\HIQWEQGEHP \ROURHDYZ IW MAFRQ | RURYHR KLIKHJH | LIHR

. (NAHA 3RMW0, WYNQRZ QIRUKLIK QIKWEVRBWRQ H FHIPRWAKDLI HWDQWSRWWDQG EDQG) DS WQDELDW
DQGDOR  DRKIHYHG SRZ HUFRQYHMRQH | IAHAHY 3&( V CERYH FRP SDULE®I\VR MAOFRQ FHY
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AVDEDIY TVAQM FCEXCHORBSM FH  UEHDBEFT PGEBI.OFTT

$ ER\VWALKRU7 UEH
. 7 KHYAUKRUDUHD | RIAMGHBHIGHWHP L QRP DAF WIEDOFRP P XQW FRQPHADMG LQ WHHDWMLQ FHRADD, QADQ
WBMR - KDINKDQG
. 6RPHR WHP DUIHDOR IRXQGLQ&KKDMIIDK 2 GMKD DQG: HWWHIDOD
7 KHYALKRUFRP P XQW LVRCGHR! HJIKVWB DUAEX@UD 9 XQ@H.ILE®I7UEDD: RXSV 397+ V IGHOMILHGLO
- KDINKDQG
7KHWP %LKRU LVGHIYHSIRP WHZRWBVeYdf P HDQQ) e-XQI®f DQGeKRU P HDQQJ eP DG WXV IW
P HDQVeWHP DQ @V 1Q-XQI®f RUESHRSBIR - XQI®f
7KH EHRQ VR WH3RUR $ XVADIRG WRAN
5 HJLRQ 7 KHYLKRUIRGRZ DP L[ WHR DQP WP DQG + LQGXLP

04LKRU7 UEH/ DQJIXDIH
7 KHYAUKRUWEH/KDHWHURZ Q @QIXDIH NQRZ Q DVYALKRU Z KIFK EHRQIVR WHO XQEDJWRXS RI
OUXDIHVR WHS$ XUMARDUDAE @QIXDIHIDP 1O
7 KHU@QIXDIHKDVMP LOUMHY/Z IW WHBDQED 0 XQEDU. DG+ R @QIXDIH/

+ RZ HHJ GXHWR LQRUHDVHE FRQEPWZ LW RIHUFRP P XQUMEHYDQG WHLQ OHIFHR! P DIQWMHDP @QIXDIHY P DQ
YALKRUSHRS®! DUHELOQIXDCRUWIIQIXDO Z MK SURI LAHA 1Q+ LQE. %HIDD. RURWHUUHILRQDODQIXDIHY

YALKRU7 UBH( WCRBI\
7 KHYUKRYWDHR \WKRUWAWRMUH Z IW GQJ KHDGV Z DA KDL DQG EURDG QRWH
7KH FOIP WH KDHGARHXGHG IURP WH6XQ DQG EHIHYHWDWKH. KD DY/ Z KR DOR WDFHWHUGAHRWV
[URP WH6XQ DIHWHUEURWHY/

( WQRBRILFD®D WH DIHONQWR WHEDQEY 0 XQGDV DQG+ RV

4LKRU7 UEH6 RAHN

. 7KH WSLFDD® Q/HLQ\P DD FRH NQWRP P XQWHY DQG WHUVRADORUDQ] DARQLYSUP DU® EDHE RQ
NLQWKLS W/
7 KHWEEHLY QYLGHG LOR \HYHDOF@QV DG HFK FOQ KDVIWRZ Q BDGHUZ KR S VD RXADORBILQ UHRRNQ)
Q\SXWVDQG P DQMIQQ) \RADCKDP RQ. Z WIQWHFRP P XQW
7KH @QHLQ\P DDHMBP HINVLQWHIRIMRURQ WHRXWNLLWR YLAIHY
7 KHWP SRUDY %4LKRUVHMBP HOW DUHNGRZ Q DVVBQEDVRUEDQGY
7 KRHFRQUIMAR DAGDW\KDD D GR] HYKXWR FRQIFDOWKDSH HHAMS Z W BDYHYDQG ELDQRKHY
YALKRUVRAHN LVAKDIDAMUI] HSE\ DVARQ) VHOHR FRP P XQW FRRSHIDARQ DQG P XWDOKSSRUN

°/d.U<FU7UE—I( RERP\
7 KHeSUP MYHKEMMMPHHRQRP \ f Rl WHYALKRUY/KDVEHHD EDVHG RQ QRP DA JDMHIQ) DQG KXQAQY
SDUAEX@UO [RUP RQ\H V
7KHA P D\HIRSHVRAR WHILEUW/R D SDUAEX@UVSHAH/R YIQH Z KIFK WH \HIIQWHP DINAVR WHQHDLR\
DJ UFXOMUDOSHRS®

. BRPHR WHP KD/HVHMBG LOR \WE®I DI UFXOMUH

. $FFREQ WR\RAR HRGRP IFWEQAQ) WHYALKRYDUIHFODWI LHG LORVER JURXSV :  KLBIWHZ DQGHIQ)
9/4LKRY/DUHFDIBEG 8 WOV WHVHABIS Y4LKRYY DUHFDIBG - DQIKLY
7 KHYALKRUWIEHKDVD UFK NQRZ BGIHR! WDEMRQDCP HAAQHDQG XVHY YDURXV P HAAQDOS@ON | RXQG LQ WH
IRIAMRUWHDAQ) FRP P RQOL® HQNV
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" OO DB/TUNT PN JOHPOU F X BWIPQU F3 HE

"PSUEVFWP| H NVIAMPCRISPNWUPO B 31HOU
TWEZ | BTGVCE

$ERXV\5I—G)RJN
7KH5 H3) RWRU/ DO4 L VDO XIKDORWERADMGLQ' HBL , QAD

. ) RPPHO NQRZQDV4 XU HO XEDUN RUWHYBWHS) RIVMWHS H3 ) RUMDHYDRQI WHEDQNWR WHUYHU
<DP XQD Z KRHZ DMLY HGWHP RDMVXUWRXQAQ) WHIRW
, WZ DVEXLO\DVWHSDDFHIRWR 6KDKNIKDQCEDG. WHQHZ FCSMICR WHI LW 0 XIKDO( P SHRUR! , QAD
6KIK -DKDQ
BKIK - DKDQ FROWAXPMG LIQ \WZ DVGALIQHGE\ DUKIWRNS WG S KP DG/ CKDXU.DQG 8 WEG + DP IG
1 DP HGIRUWP DWIYHHFBRMQJ Z DR UHG \DQGWRCH MY DEEFHIMNR DQ RTHJIRWWWHGDIP JDK EXLOVE\
MDP 6KDK 6XULLQ Z IW Z KIFK IWRWP VWHS H3) RUA&.RP SO
7 KHIRUWFRP S®] VHUYHE DVWHUMGHIFHR! 0 XJKDQ P SHRWIRUQHD®  \ HDWY XQWO

. 7KHIRWWZ DVGAMICDMGDS 1 ( 6&2 : RUB+ HIMIHVIWMILQ

.+ ) IRP WHIRWHDAK \ HDURQ, QGHBHIGHIRH' D $XIXW  WH, QGDQ SUP HP LQMMISDUAALSDMYLQ DI @J
WDMQI FHHP RQ DQG GHIYHY D WBYLVHG DEGLHW\R WHFRXQM

5I—G)RJ/\$LH<IWHNLH
7 KH5 H5) RUA/P DWLYHUHS \DQOWRQHZ DY ZKIFK WEQG  [HAW P HAWY KLIK HFRHDFRP S®f R
SDDAHYDQG HOMIELGP HOAKDEY SUIRVPAMY) EDBRQHY EDMVDQG LQGRRUFDQDY DQG JHRP HMFDQIDLGHYY DV
Z HODVDQ RUDMP RVITXH

. 7KHSOQQQI R WHSDDFHLYEDHS RQ, V@P LF SIRRWSHY EXW-DRK SDYLIRQ UHYHIY DUFKIWRMUDCHBP HON
WSLFDCR 0 XJKDCEXI@HQIV H GRAQ) DIXMRQR 3HMDQ 7P XUG DG+ LQGX WDEWRQY

. 7 KHIRWAYRAEIRQCO Z W WHQRUM \RXWK D LV ERQIHIWDQ WHHDIAZ AL LY/

. $ P RQ WHP RWEP RXVVAKPMUH/R WHFRP SBf DIHWH+ DOR 3XEQF$ XAHH ' IZDQL&P  ZKIFK
KDV UHG\DQOWRGHSLADW/\XSSRUAQ) DIMAMRR DQGWH-+ DOR 3UYDM$ XAHFH ' 1ZDQL. KDV ZKIFK
L\V\P DEBUDQG KDVD SDAIRQR! Z KMP DEG
7 KHP DIE®! | (RIDOGHRUDARQY DQG GRXEBIGRP HVLQWHIRWWEXIGHQIVH HP ST\ @MUIO XIKDODUAKLIMAMUH
VKDV SUCASDOIDMY / DKRIH' UZ 0 DDQG' HBL' DZ O DOBRQ) IWZ HIMLQ DQG \RXWH.Q MG/
UHASHRAYHD
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$ ERAV RIDQ&RP P XQW

. 7KHO RUDQL/DBWHINQRZ QFRP P XQW R $ WDP DQG P DL FRQAHIADMS LQWH7 LOWNLD GMMPDQG DOR
UMAQ) 1Q$ UKQDRKDOB LDGHK

., VWV\OIG WDASURUVR WHDGYHMR WHS KRP V WHO RUDQVKDG WHURZ QLOGHBHGHMANQIGRP DV
%HIP DD Z KLFK IVWHSUHHIGD. 7 LQUKNID

. / DQIXDJH 7KH KDGDFRP P RQADBRNR WHURZ QZ KLFK Z DVGHIYHG I IRP WHYRGR JIRXS Rl 7 [EHR
YXUP DQ @UIXIVAE IDP LO® / DMUWH WEUMG XMQJ $ WP HH

5I-ﬂ)JLRXV$IILCIDMQH 0 RDQ&RP P XQW
0 RUDQVDUHY DMKQDYDE\ LHIJLRQ DQG EHRQI VRWHO RDP RUD 6HRAW
7KH ZHHIQARGXRHGWR 9 DMKQDYWP B\ 6UL$ QUXAXKD' HD GVASBIR 6WL6DQNDD' HYD
3URUWR WHUFRQMHMRQWR 9 DMKQDYWP Z HHWHIRGRZ HYR! 6KDNVID | DIV DI [ LIDMG VR WH.  HAKDINKDAL
7 KDQ D\KUQHZ KHHWHP RWHJJRGEHWLYZ RUKISSHG

. ) BAYDY 7KH FHBEWDM* DDU7 DOUYKX %KX CDQPHSHIRWP HE XQGHUDWHH LVYHY SRSX@UDP RQJ WH
0 RIDQWEHDQG. KH.LLV/DOR FHBEWDMS
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YFZIOHQR WY PEFST , VAN JITGHHBOU FISBM
QWD BEF BIWVBSPVT TUBLIPOT JO+ B3| BCE SHFOM WP
G- TTERAN BOE®SB45 TWBY/TESU FOPN N VQILZ BCE

JINTPPOPAJ F, VN BMNBCHVBHOU F&H U
4D FEVW PQU F$ POTUNAIPO

$ ERAW XUPL&RP P XQW
. XWP LV DOR NCRZ QDV. XQEL DUIHD+ LQGX | DLP 1Q) FDWMLQ, QADDQG 1 HSOD
7KHWP . XWP L LVEHIHHG\R EHGHIYHG URP WHEDQNUWZ RWG . UKL Z KIFK P HDQVDIUFXOXH
7KH DIHP RWD |RXQG LQWHEZ HJUHLIRQVR WH, QGR * DQIHAF SOLQV HSHADD \RXWH.Q UHIIRQVRI
$ZD3K HDIM.DS WBU3 LDGHK DQG SDUVR! 94KDU
, VWV EHDHYHG WDMKH.  XUP 1VZ HHGRAHIEDQWR DQAHON \KDAR DZ DUIRWY/Z KR SUDPABHG DI UFXOXH
7 KHHDUHVHYHIDOWE JURXSVZ IMIQWH. XUP LFDWMFDIBG JRADY 6RP HFRP P RQ.  XUP LIRWDVIQFOXGH
&KDQEHD & KDXKDQ 6ROQNL 7RP DU YIKHIDQG 6HJDU
7KH. XUP VP HVR EHNQRZ QIRUWHUH AHBWRQDOZ RIN HMLE \IXSHIRUWEIIHDQG P DOXUQ) DG JHIGH)
QHXWDORX@MUH EUQILQ) SUDMHIURP 0 XIKDODQG %4UMIK DGP LQMADRLY/DINH
7KH. XU DR@QIXDIH SUP DU® \SRNHDE\ WH. XUP LFRP P XQW LQYAKDU - KDINKDQG DQG2 GMKD LVSDUW
R WH, QGR $ U DQ@QIXDIHIDP 1O
1 RZDAD V. XWP IVDIHSORHGLQWH2 WHIYDRNZ DG & @MW 2 %8 FDMIRY LQP RWSDUVR |, Q@D
+ RZHHU . XUP VWG VR EHIHYHWDWKH  KDYHWEDOURRW DQG KDH&RQ) EHHD GHP DQAQ) 6AKHEX®G 7UEH
67 \WEXVIRUWHUFRP P XQW DQGLQFOMRQR WH. XUP DROQUXDIHIQWH( LIKW 6FKHEX®IR WH

& ROMMMRQ
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/ BEVNH U BN BE \BEFDPOBDUX Y U FOPSY
EVSICHU FUN FPAU F- BF) BBBODWNMIBUIPO

$ ERX\VN6 DUFRSKDIXV

. 8 \HZWREXU GDGHYDQGZ HIOM UMGHOWLQ DQAHIW( J\ SW5 RP H DQG* UHHFH D\DURRSKDIXVLVDFRILQRU
D FROBIGH\R KRG DRI LQ
7KHA ZHHIQMXGHG R EHAVSM HGCERYHIURXQG EXWINMH Z HH\RP HAP HVHRRP EHG RUS@AHG LQ EXUDD
FKCP EHY
7KHZRWG \DUARSKDIXV FRP H/IURP DQAHQN IHNZRWGY 60U P HDQV IGWK  DQG SKDIHQP HDQV R HDW
6R \DUFRSKDIXV QMDD P HQV |GWK HDAQ)

. 7KWVQDP HFDP HIRP D\SHADONSHR! @P HXRQHWDASHRS®! EHIHYHG FRX@ KHS ERAH/GHRP SRHTXIFND

. ) LDMKVHGLQ$ QRLHIA( I\ SWDQG$ QALHOW  UHHAH WH\DIUFRSKDI XV.JUDGXDED EHDP HSRSX@UWURXIKRXVINH
DQAHINVZ RUG
7 KHHDUIHIAKRQH\DUARSKDILZ HHXVHG B\ ( I\ SWDQ SKDUDRKVR WH UGG QDWV Z KIFK LHIQHG IURP CERXW

W %&(

, VWADULLHG RYHUWURXIK WH@MU\ FDW/R! (| XURSHDQVRAHV RIWR XVHG I RUKLIK WEAMVP HP EHWR WHFBLI\
JRYH.QP HQWRUDUMRALR
) HDMURY
7KH QIHJQGHRIOURP RQHFXOXUHVR DORWH

. 7KHA DWHD® RWDZ D VP DEHR WRCH @P HWRQHEHQI WHP RUABRSX@U EXVWRP HAP H/R JUDQIWM
\DQGOWRCH RUP DLE®

. 6DUFRSKDILZ HHHIERDMD GHRDMS Z W FDUYIQIV [P DIHY DQGZ UMQJ X\KDD LFOXEQ) WHQDP HR WH
SHIRQZ KR GHG
$ URKDHRERI LFDOBLI QU LFDQAH
6 DUFRSKDILDUHLP SRUBQADUAI DRW | RUDURKDHRERI A DQG KIWRUDQVEHDXVHWH - SIRGHIQUIKWILQR WH
DUVFXOXUH DQGEHIHVR WH\RFLHAB/ WDAFU-DMS WHP
7 KHFDWYLQIVDQG LOPUSWRQVRQVDURRSKDI LR W FRQOELQ YOOCEBI KIWRUFDO.Q RIP DARQ
( [ DP S®! 7 KHP RWDP RXV/( J\ SWDQ\DURRSKDIXVLY SHKDSVWHJIRGHI VDUFRSKDIXVR . 1QJ 7 XVBQNKDP XQ
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ERVAVIGRE JOGBTLS/OY/SF BOE CFBVUEBUPOX P TBUU F
5SIQ/B4VCEBS)5AN QW DPN QWY BUS EBIQVSI05SIVB

$ER>WL1$><LD6XQ31L7|—PSCH
| RIDARQ , WY &RDMG LQWHWEBMR 7USXWD 7 KHQDP H7 USXUWD LVEHIHYHS VR GHIYHIURP * RGGHW7USXWD
BXQEDLL

. UXOB W D/HWMEQKHGIQ  $' B 0 DKDIDW' KDQ DO DQN DR 7USXWD. LQIGRP
, VIKR@VD GVQIXIMKHS SOFHDP RQ) WH  6KDNW3HHMDVR WHVKEFRQAGQHDW

, WWIRQED NQRZQDV0 DWEDU VRCHR WHP RWWCRUHG @QGP DUNVRI 1 RUMHDW QAD |, WYDOR WIHYHHS DV
. XWP D3 W IRUIWEDWHWKDEHE MINHWHKXP SR DVRURMH

$ UFKIWRMUHR 7 USXWD 6 XQEDUL 7 HP SB

, WVTXDUIHS@Q DG VBRSLQI URRI HAKR WHVIWBIRT XUDOYHQI DOKXW EGQGLQ) GRADCDHWHARYZ [ \SLUVYDO
\X P ERDP

© IWIQWHDGRMP URWWERIGRY  WHSUGQASDOGHW * RGEHN7USXUD 6XQGOUL DQG DQLEROWP DTBULQM] H
NQRZ QDV&KKRR 0 DRU* RGEHN& KDQGLDIHZ RUKLSSHS

7 KHVP DEPULGRCRQAHKHIS \GHADOWI QU LFDQRHI RUWH 7 USXUD NLQIV Z KR FDULIHG IMRQ KXQWQI H SHAMRQY
DQG LOR EDAMBV

,VWWFHBEWDMS DVDM P ERCRI M GFLHAP  IWKQWVEKDNWEP 9 DVKQDYMP  DQG GYHIHFRP P XQWHY Z W
+ LQGXV 0 X\VIP V DQG WIEDQIURXSV DDSDUAASDAQ) LQ LW UMDY
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SHFOW BORX HFORUDTWEZ Q/OMIT FE JOU F$ AW
1 ST HRVSOBVERVBWTU BUSVSPCHBO CPNVRQITBUPO
TEPOHM BVFSE U F H-ORUDBCOHTU, PA F
JOEHCPVT, | PF 4BOCHPQWT PGIPVU FO" GRIIB

$ ERAW KRH6DQ

. . KRH6DQL/DFRBPAMHWLP IRUMHLOGLIHIRXVSHRSGVR \RXWH.QS$ | UFD HIFRP SDWQJ

. 600 %AOKPHD + XOMJIDMHHY

. . KRINKRH . KRL &DMB! JRDVDQG \KH-S SDWRIDDMN

. 7KHA UBIHHMRGHR WHHUIHMGEYHI HOAKXP DQ QQHIHY Z W H AFBWRQDD KLIK JHOHAE GYHMW

. 7 KHURMWDURK KLIKQIKW\H - ELDVHG P LJUDARQ Z KHIH( XURSHDQ P DBI\VHMBLY GAS@AHG . KRH6DQP HY Z KIGH
. KRH6DQZ RP HY FROMEX\WS LI QU LFDQWD VR SIHHAGD JHOHAF QQHDIHY

. 7KHWYG DOR\KRZ VWHLP SDPAR WH\@YHWDCH Z KHHHWDYHG Z RP HDITURP 6RXW $ MD 6RXWHDWAS D
( DAM.QS$ 1UFD DQGO DGDIDWDUZ HHEURXIKVWR WHE DSHE\ WH' XWK ( DIWQAD&RP SDQ 92 &

+ LWRUFDO, QMIPARY/

. a \ HOWDIR ( DWM.Q$ | UFDQ SDWRIDIMVDQG YD \SHINQJ DIUR SDWRIDDMVDUIYHG LQ OHOAQ) DQG
Q\VSOAQ PDQ . KRHBDQJURXSV

. /DWW \HDW %DM \SHINLQI JURXSV@UIHD UHS@AHG RUDMP LOMS . KRH 60Q SRSXMARQVLQ HDUM.Q
6RXW $ |UFD

. RZDOGY ' XWK ( DIWQAD&RP SDQ 92 & HWEEQKHS &DSH7RZ Q ( XURSHDQ VAMBLY DULYHS LQ Z D/
RH  \HW

. BOH7TWEH 92 & HQMHGa SHRS®IIURP $ IUFDDQG$ MD P RWD ZRP HY UHKDSLQ)
JHOHAE DQRHA

., QAIHRXV. KRH6DQZHHDOR UHAXIMS DV@ERXHY
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“FITUBD  PGCEBVQEPHDUAE CPQNBLIPOPGLFSIPOT
XU Y%JTBCMUFT 1X%T | B/ CFFOJTIVAE B6 QRVF
UJTBCNLZ *% 6 %% $BE XI I FOROWTBIFITWP
HPVFSON FOUCFOFGLT EBBTI PX

$ERV8 QDH DMEMV, 8' ' &DG

. $8' " FDUGL/DMQGIGRAXP HOAR LGHOMIFDARQIRUSHIRQVZ W' MCELOARY 3Z' V
MVWHXQYHADD!' WD DFF-BWS DIDRURWWHFRXQM
$ VSHUWHS5 LIKWR 3HIRQVZ W' MEIDAR 537" $FW 8' ' FDUBVFDQEHIMKXHGE KRPH
QVMPKR\SMIY DVZ HEDVWHKRWSIMIZ KHHWH3Z'  VVENLQ) P HALFDOAHDR HOW
7KHS' ,' FOWGKDVDVRECR  GJIWFKDUDRAMY
7 KHt U FKOUIDAMLY USLRHONVBM& RGH WHQH W QLW RUWHGAMMPAFRGH WHQH W GLIMRUWH
&0 2 FRGHWHQH W GIIWIRUGMELDW WSH WHQH W QJIWIRU\ HOUR EIWK R 3Z'  WHIRGRZ LQJ
QJIWIRUKQQQI QXP EHJ DQG WHOWGELI MIRURKHAN \KP Z KLEK LV LQYROHG | RUVHRXUW UHDWRQY
7 KUHWSH/R FRRXUEDHGS ' ' & DUBVDHIWKHE EDVHE RQWHVHYHIW R WHG\ELDW
© KW&DWG : KHYWHAMELDN SHAHQMIHR D3Z' VEHRZ
<HBZ &DG : KHQWHAVELON SHRA-OMHR D3Z' IVOERH  EXWRQRUEHBZ
YOMHEDG : KHYWHAMELON SHAHQMHR D3Z' LVDERYH

8 QTH,' IRUSHIRY/ZIW' DELDAHY/3 IRWRW
7KHS8' ' 3URMPAVIQWDMGE. WH' HSDUR HWR ( P SRZHP HOAR 3HIRQVZ W' MCELDARY 0 QWM R
6RADO XWAFH  ( P SRZHP HQV
WWEHQJ [P SGP HIMS VR FUDMD QDARCDOGDAEDHR! 3Z' VDQGIWXHDS QTXH' MCELDN , GHOANV & DG
8' ' WRHKLQAVGXDO
, VIDOR DLGVIQWDRNLQ) WHSK\ MFDODQG | LQDQADOSURIWHARI - EHH LE.DUHY CRIRW YDURXVDGP LQMADAYHGYHY
> YIGIH EGAN GMMPAMBM DQG QDARCDD
,VIOLP VR EXL@5 D FRP SUHKHMYHHOG VR HOG M WP IRUMKIQ) 8 QYHAD' VDQG' MCELDN & HINLFEDM/
7KV WP LQFOGHY
1 DARZ ICHDDI@EION R 3Z'  CDBWURXIK D RHOADT H5 Z HE DSSUADARQ
o 2 QUOHOSSTFDARQ\KXEP MRQIRU' MEION &HWIFDMS ' ;' FDUG RIIQQHKEP MRQVDUHDOR DIRZ H3

DQG AJIW H> @MU

( 11 LLHQADWHXP HIASURFHWE! KRSMIYRUO HIFDO/RDLGYVR FDBX@MG\CELON SHAHQEIH

( @P LCDARQR! GXSTFDM3Z'  HRWGY

2 QICHWHHZ DODQG XSEDMR! LQRWP DARQE\ RURQEHKDD R 3Z' V

0 DQDIHP HONVQRWP DARQB\WMP 0 ,6 UBSRUAQ) ILDP HZRWN

, OMIUDMG P DQDIHP HAR! YDURXVJRYHLQP HOWEHH IW\AKHP HVIRU3Z' V

6XSSRUNRUDGEWRQDOGMELQARVIQWHIXWMUH FXUHMD — GMCELDAHY \KEMPAIR XSCDM/

o o o (-] o o
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QHEFOMPVOE DU FXPSE BTGFSUF ~ ( MCBM

1FRCF*CEFY ( 1*

$ ERXW @GREDCB HOFH, Q&

. 3URGXAGE\ WH, QMMMIRU( FRQRP IV 3HDAH , (3 WH* 3, LVWHZ RUB/GDAQ) P HOKHR JEREDD
SHOFH XQ@HW

. WDV LQGHBHGHOMKDMY DQG WLLMRUH/ DAFRWEQ) R WHUGBYHCR SHOFHX@HAN FRYHUQ)  SHIHQW
R WHZ R/ SRSXOWRQ

. WOH  TXDDVAYHDQG TXDQABAYHLIQEFDRIAR P HDKUIHWHWIMR SHOFHDRIRWWUHHGRP DLV WHOWHD
R 6RAHMO06D HV DQG6HXUW WHH WIMR 2 QJRQJ ' RP HWAF DQG , QM.QDARQDOS. RQ GRWDQG WHGHIUH
R 0 OAUNDARQ

+ LJKWKWR * GEDCB HOFH, Q&

. VWVWH  WHIMRQR WH* 3,

., WLQGVWDAI GREDCBHDFH X@HWFROAXH/VR GHFIQHDQG WDAP DQ R WH®DAQ) | DRRY/WDASUHFHEHP DVRU
FRQ QFWDHKLIKHUWDQWH  KDHEHHQMQAHWHHXGR :

. 0 RIHARXQAMHY/DHIQAUHMQ) WHUGYHYR P LOBUIVDARQ

. 7KHHDHFXUHQM®  DPAYHWEBM EDVHG FRQ GEW WHP RUWMCFHWHHGR! © : ,, DQGWUHP RIHWDQWH
SURU\ HU

./ DINHU  FRXQMH/UFRGHG RYH FRQ QPAGHDNY

. $ CAMRDD WHKXFFHM XOHROMRQR FRQ TFVLYEZ HUWDQDADQ SRONQWHDWY  \ HDLY

. &RQCAWWDNHG-GIQDGAMYHYIPRY IHDIURP  SHAHONQWH  VVRQCHSHA-ONQWH — V ZKL®H

FRQ CEWWDNHGHE WURXIK SHOFHDIUHP HOVIHDIURP  SHAHOWIR | RXUSHAHOARYHUWH\DP HSHUIRG
. 7 K\ HDWY/UHXOV T RXQG WDAMHDHDIHGYHOR JEREDOSHDRH XQ@HW GHMIRIDMG B\ SHR-QNV

., FHDQG UP DQVWHP RWASHDRH XOFRXQM LQWHZ RUTS D SRMMRQ IMKDVKHTS MGFH , VIV NRLQHG DAH
WSR WHIQEH B\ ,HDQG $ XD 1 HZ =HDDQG DQG6Z MHDQG
. 5XWD IRUWHI LUXAP H VWHODWSHDFH XOFRXQM IQWHZRUGRQWH ~ * 3, IRGRZHGE 8 NUDCH

6XEQ ' HP RADAE 5 HBXEQFR WH&RQIR DQG<HP HD
. HAMQDQG & HOADY XURSHLWHP RWBHDFH XOUHIIRQLQWHZ RUE KRP HVR HIKWR WHWQ P RUBHIFH XO
FRXQWEY DOMRXJIK W SHPH X@HXKDVEHHD | D) RYHUWH@WARXU\ HDL/
. 6RXW$ P HIFDZ DVWHRQD UHILRQLOWHZ RUI VR UHFRUG DQLP SURYHP HQAKQ SHOFH XE@HN WA HU

. 7KHO LGG0BI( DWDQG1 RUKS IUFD 0 (1$  UHILRQU-P DIQVWHZ RUT/ GDWBHIFH XCLHILRQ
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SOARP
., WZ L@FDSWWIUHDQG P DIQMLQ D FRP SBIMKIMRY Rl HYHOWDQG HOWABP HOWWHSHMRQHIUIKWURP WHGDM
R FRP P HOF-P HOARl SHOMRQ\WR WHGDMR! FHADARQ R SHMRQ GXHWR KLY KHUMWAKDI LEG EHOH LA.DY
. 7TKHW WP Z RX@ FDMUVR DODARYMEVR WHSHMRQ R F®IQDP HD
o, QUDARQ DQG 6 DARARQ
o ' DNEXUHP HOW
o 5HIMRQ
o GHYFHDQG* UHYDQRHS5 HIXHMWD DQDIHP HQW



| )0,
2) AU
@, 800

3O U F*CEBO$ PVOOMPG' HSD/NV/BVBFTFBTD  *$" 3
NBVCD FE U FTHOPCE FEJJPOPQAU F#H M*CEBS$ 1T
*CD/ABUPO1IFPHENNFIO" HREUHD . Bl BY FX %AV

AR 06, BULE
Yl

$SERAWW DML &URW, GPXEDARQ3 IRIWDP P H
., WVWHVHRQG HAMRQR WHY4] 1O, QAD & IRW , GFXEDARQ 3WRILEP P HIQ$ JUWFRK
. ,WVDWER ZD GDUIQ) SDARP |RUFR FUDARQ EHE HHD , QEDQ DQG %40 LIDQ LOQRYDRW/MWR EXLQS D VARQIHJ
LQCRYDAYH DQG LQFOMYHDI UL IRRG HFR WP | RUJEREDC RRG VHRXUW
., WZDVOXQFKHG B\ WH, QGAIDQ&RXQACR $ JUFXOMUDTE FDURK
. 7KHO DWL.  SWRIUP P HOP W\R
. 6WHIWH LOPXEDRUQQNDI HYEHZ HHD , QLD DQG %4 LO
. 3WRP RMFR LOFXEDARQ P RGHYDQGH FKDQIHR! EHMSLDRARHY
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1Q JGREDOAVAXWRQY RQ VXWELQDE®! DI UFXOXUHDQG FIP DMUMOHIH



>O'U3% >U
?7‘4AOQAAA""

#JEBSEJNEDUPG BSCBA Bl BTHN FSHE BTBX JOOSPG
U F$ FO8W-BWIBCD BZ BO#1 BHEBS)" X BEE HWFO WP PQ
FSPIN JCHEITWRDT VOERSU F BN (BHO 8w BLU
"a¥BO $BID UF3BDO

$ ERXW DOB DJRKD. - DQUKDILADUL, QUDWHH

,WZ DVOXQFKHGLQ

. $IP 7 KHLQWDAYHDLP VR HIKDQRHZ DMJUHRKDUI HWURXIK UDLQZ DMUKDUYHWAQ) DT XU HUUHAKDUHERUHZ HD
UHKDUH UHKDUHKD WHAR

. 2 EMPRYH 7R HOXHWDAHYHY GRS R Z DMULYFRQAHIHE WIURXIK FRAPPRYHHIRWV IRTBZ LQJ DZ KRBIR
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