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FDSCAW VR FROAQXH SXEQF SDUAALSDARQ DQG DRRYIVP
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.« 7TRHXDCHH, QADVASCEIAW LQ Z HOWHJIRUIHDWAQ) DRIRW YDURXVVADBY  \KRUMMP P HAXP WP

H WQGHS WDQIH DQG \HDWRQDD
. 7TRGHHRS KLIK UIAROMRQ P RGHYIRULP SURYHS DFFXUDR. LQ SUHAFAQ) P RQRRQ EHKDYIRXU

. 7R VIWHIWHD REVHLYDARGQDOQHA RUNV'Z IW DGYDQRHS LDGDLY \DMIIMA/ DQG DXVRP DIMG Z HDMHUWBMARQY

. 7R SURYIGHDPARQCE®I DGYRUHY RUDIUFXOXUH Z DMJURRXURY HOHUI\  KHDOK DQG GADWMUP DQRIHP HQW
FRRWY/

. 7R EXLGS FCBDAW WURXIK URHDUAK FRADERIDARQVZ [V CDARGQDODQG LOWM QDARQDOLOIAMARDY

6LIQILFDGFHR 0 LWWRQO DX\CP
., WP DLINVDWDQVRLP DAYHP LBMRGHLQ , QADVHIRUNVVR DEGLHNFIP DM YDULELDA DQG IWI DUUDRKLQ) \RAR

HARQRP LF LIP SDRWV
» VIXSSRUN \VXMALCQDE®! GHYHBRSP HOAZ KLBIVDI FIXDUWEQ) OvHY QYHIKRRGY DQG RMADAQ IDWAKRAMUH

a0y 0! Cc O
SHFOUZ J 0T PCTRS/VE U BOVOD HALFE WPPVSIING MYWSZ

| PVIFCPBU BCE BEHOEEFT PGRFOCEPED N FOUBS-QVIT JICH
7 AN CBCEE - BLF 0P HPNAHIBMESJTIT

’$ERXV\9I—PEIIIIS/ DNH
9 HP EDQG LVWHOUHMWGNHLY . H.DD DQG WHERQIHW DNHLQ, QAD
. 2 WHJQDP H/ , WVDOR NQRZ QDV9 HP EDQDG. D DO9HP EDQDG. RO3XQQDP DA/ DNH Q. XWBQDG DQG
. RIKL/ D\H 1Q. RKL
. BRXUH 7 KHENHKDVIWNRXUAHLQ IRXUUYHY 0 HHIDFKLO'$ FKDQNRYLO3CP SDDQGO DQP DD
., WV/\FSDIDMS I URP WH$ WDEIDQ6HDE\ DQDUIRZ. EDUHJNDIQG DQG LD SRSXGUEDANZ DMUMAHAK 1Q. HDD
. ) DP RXVYRDADAHLQ/ DNH 9DEP . DD LH1 HKX 7URSK\ %RDWS DRH LD 6 QONHYRDAS DFHKHIS HYHY \ HDULQ
WHP ROM R $ XIXWAQO HP EDQDG/ DNH
. ,0 W DVIQFOGG LQWHOMR Z FADQGVR LOMCDARQDOP SRUBIQRH DVGHLQHGE\ WHS5 OP \DU
& RQHMARQ
. 7KH* RH.OP HAR , QAD KDVIGHW LHG WL ONHXQGHUWH1 DARDD. HADQGV & RQHIDARQ 3 RILLP P H
. 7KH. XP DUNRP %4LG6DQRMDY LVERFDMS RQWHHDUWRDWAR WH@NH



oal ‘. Qo
U0 Q40

SHFOWM BORX TQHAFT PCCFOUWPHE HLP PR
GPN U FN POBOF B3-TJ PACFOUEM TIBN

$ ERAA&\ URGDRNOV9 DIDUENVKDND
., \WVD EHQMRHE JHANR EHRQILQ) VR WHE&\ WRGDRNONV NKDMHMY JURXS
,WZ DV\SRWG | LRP WHIRUAIMG VIRSHY/R! ' LP D+ DVCRY/-DAQID D XQTXHHAREI LFDOADQUMRQ ] RQHZ WKLQ
WHYDUDIOF L@y
, VIKDVEHHQ QDP HG DI WUWHS WOP ) RIAW  HSDUR HQW
7 KHZ RUG e YDQDUINWKONDf GHUYHS IR WHBDQWUWZ RUGVEYDD  |RUAWVDQG eLDNKIOND'  SURWMRARU
UHHWVR WHS WOP ) RUAXWY  HSDUR HQW
7 KH\SHAHVIVNGRZ QIRUKLIK GYHYR H)GHP WP DQG URWMPME GMMEXWRQY
7 KLV LQAQ) KDVIQRHDHE WHQXP EHUR! &\ URGCRNOVASHAH/NQRZ QIURP $ \WCP R I LYH

. KDAV* HA\R'

. 7 KHHDHU-SWEBYDQG DUHIRXQG RQ DIWH FROAQHOWH FH-BVS QUELPAED

. 7 KRHFRBRUXOQ) DUGVKDYHDGCEWG R KCEMBAI URP LDLQ RUHIV VR GHVHIV VR FRES P RXQELQ VRSHY

. 7KRHDHP RWO \P DO XKD QRAMUCDOUHSWEY

. * HANRVDUH\SUDG DRIRWM ICP LOHY & DLSKRGOPNVAGEDH ' LSBREDANQGEDH ( XEGBKDUGDH * HNNRQGDH
3K ERAOPNVAEDH DQG 6 SKDHRGCRNVAEH

fe 34 'OQOAa
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3HIHOWM U F6 QPO&ONSPON FOU. JOIMEZ | BT
BEPVWE U FBQYS- PGRH UUHSTGPN U FSBEPCB
" CH BIIBCE1FOD SRS ESU RISUEO0INCBIPO WP
U F48 ZBESIS HS3FIFSMF OXFIURO. B BT BB

$ ERAG DK\ DALL7 LIHJ5 HHOH

., WVEDMGLQWHBLK DAL5 DQH/R WH: FWMQ* KDVLQO DKDUDKWD

o VWYWHI LKA LIHUS HHYHR © BAWMQ0 CKDUDWKWD DQG WHIRXUM 7 LIHUS HHYHR WHE\BM\SU-DAQ) RYHU
VZR3URWAMGS$ UDVR . R DQD6DQAXDY . : / 6 DQG&KDQERQ1 DARQDCBOWN &1 3

. 7 KHRHQADOSRUARQR! 60K\ DAL 7 LIHUS HHYHLYRAFXSLHG B\ WHe6KINDIDY IWHYRIUR WH. R DQD5 LYHJ
DQG WHe9 DDQMASDIDY IWHYRUR WH:  DUDQD5 LYHU
7HIDQ 7 KHVRECDUDR 675 LVXQGXOAQ Z I M-S HFDLSP HQWDRQ) WHZ HIMLQ ERXQEDU
7 KHP RIMGEMAGPATHDMUHLY WHSURHIFHR QXP HIRXVEDUHR URAN. DG @MUIME SMMDXV GFDD FDIBG
e6DEDV Z LW GW SHHOQDOYH HDARQ DQG RYHKDQILQ) FQi VRQWHHEIH/ DIRQJ Z MK QXP HIRXVI DIBR
ERX@HY/Z W GHOHWRLD EX\KHY

. 9HIHBARY 7 KHIRIWMWRYHIKHHLWDAR P RMAHHIUHHD VP L HHIUHHD P RMVDQG QY GHAGXRXV
YHIHBARQ

., WVWHRQD SOPHZ KHHFIP O DQGQHDURTIP O YHIHMARQ DUHSGRW XCDQG SURSHWR! DGYHIH
DQMURSRIHILF LQ OHIFHLQ WHI XWUHDUHP LQLP DO

)q;wDQG) DXQDR 60K DAL7 LIHJS HHH
7 KHHDWHP DQ P HAAQDODQG | IKMEHDUQ) WHVDERQ) Z I WHFRP P HIADCKDUG Z RRG WHAVLQ WHURHIH
7 KHP RWAFRP P RQI RUDDSHAH/IRXQG KHHDHS QBQL 0 HP HA GRQXP EHIDMP - DP EKXO 6\ ]\ JIXP
FXP LQL DQG3LD $ PACREDSKDRQHS QIXWAIRID
7 KHP DLQ FDUQLYRH/DIHWHWIHJ GRSDUG DQG\RP HBWHUFDVDBRQ) Z I WHZ RO NIFNDO DQG Z LGB GRJ
7 KH@UWHKHELYRUA/DUHVHYH.DOGHHVSHAH/ANHYOUNLQ) ' HHJ 6 0P EDUHF
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/ BJPCBVI PFTU. BSZST%E PCIFS/WVE STFOM

1 DARDO RHMD DOMY/ D

. 2BEWHYHGRQ 6FBWPEHU  HYHY \ HOU

. 3XUBRH 7R KRCRXUWHEWDYHLQAYIGXDY SDUARXBLO HYLURQP HOEOSIRMARLYY/DQG | RIMMRI LADY Z KR
\DRUI LFHG WHUQYHAD HIXDLEQ) IRMIVDQG Z GBI HLQ, QAD

+ IMRUFDOYCANI RXQG

. 7 KHREHYDQRHLV IRRMG LOQWHWDILE . KHBUDRO DWORHR! IQWHO DZDU. LQIGRP SUIHHIAGD
5 DNDINDQ

. 0 CKDIDW$ EKDLALQIK RUGHHE WHIHIQI R . KHLWHYIURP WHYMKQRLYIAIHR! . KHALDIRUSDDAH
FROWAXPARQ

. 7KHYDKQRLFRP P XQW NQRZ QIRUWHUGH-S HREILFDOYDOHY VARQI® UHAMMS

. $PUW' HLYAKQR. GDAQ) WHSIRMIWVDRQ ZIW  YIADIHY GWIKHUQYH/Z KIBIKXIILQ) WHWHR
SURWRMHP

. 7 KWURWECQRHDQG P DIMERP @MJEHTP HDQLQWSLLDARQ | RUIXMUHFRQHYDARQ P RYHP HOW QREE® \WH
&KISNRO RYHP HQW

. .0 WHO LA R ( QVILRQP HOW) RIMMDQG & QP DM&KDQIH 0 R( ) && IRWP DI GHROUHG 6HBWP EHJ
Dv1 DARQDD) RIAKD DUMY' D

6LJQ1LF|I}I—|II;GZE\,H)(II;FH
$ AWDVDWEXWMWR |RIAWAGH HGHY_ [URP HYLRQP HOBDM\R IRIBIAKE L Z KR | RXIKWDI DLOWAIMUDAV ONH
|@IDORIILQ) HIPURDFKP HOWDQG SROFKLQ)

. ) RUAVDUH YO RUKWEIQIQ) @H_ WH KHS LQFTP DMUHIX@ARQ DIUDQG Z DMUSXUL LFDARQ DQG
ELRGLYHMW SURHYDARQ

. 7TKH@ VP DINHGWURXIK
o 0 HP RUDCHHQIN DQG \WEXW
o 7TUHSOQUMIRQ GUYH/
o $ZDUHHNVFDP SDLIQV
o ( GXFDARQDCDPRYIMHYLQ VKRR DQG LOWAMARGY

., QUDAYH/DIHBGE. WHO R() && WIWIRUIAMG-EDUR HOV DQG FRP P XQW JURXSV HP SKDV] LQJ \WWH
LP SRUBQFHR HR FROARXV@MQ) DQG HVLLRQP HMOIMMEZ DLBWKLS
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$ ERAVARAYHMW + HIVRTHE WV

. %+ 6 DIHUFRK ELRGLYHMW DUHDVDQG DUIHLP SRUBQAWRRP SRHIVR GRADCHRW WP VZ KIFK DIHEHQ)
FRQOHYHG DQG P DQDIHG B\ WH\RAHN
%%+ 6 DIHXQTXHHRW WP VKDYLQ) UFK ELRGLYHMW FRP SUMQ) DQ. RGHRUP RIHR WHIRGRZ LQJ
FRP SRCHW
5 IFKQHWVR! Z LGB DVZ HODVGRP RIFDMS \SHALH/RULQAD \SHAL LF FDMIRUHY/
+ UK HQGP WP
3UHHIFHR WDUHDQG WU-DMOHG \SHAHY NH WRQH\SHAHY DQG\SHAH/R HYROMRQDY MJIQU LFDGFH
- LGB DQAFWRWY/R GRP HVAF FXGRYDWMG \SHAH/ RUWHUYDUHARY
3DWBH HP LQHOFHR! ELRGILFDOFRP SRQHOWUSSUHHMG B\ | RWCEHGEYDQG KDAQ) I QU LFDQARX®MUDO HMLEDD
RUDHWAHAE YDOXH/DQG DIHLP SRUBQARUMWHP DIQMDQRHR! FXAXWDOGEYHMW Z LW RUZ IWRXWD GRQJ KLY
R KXP DQDARADARQ Z IW W(HP
7KH P D \SUDG RHIWLLHAMDO DTXDAE. FROWEICDQG LQDQG DQG P DUGHHR WP VKDAQ) UFK ELRGLYH MW
8 QGUBHAMRQ R WHYRMILFDO LYHMW $ FW WHBVBM* RYH.OP HOWLO FROXOBARQ Z LW GFDO
ERGH/ PD QRA\ DUHDVR ELRGYHMW LP SRUBQRHDVY%+ 6

. 6VDM* RYH.QP HOVDHHP SRZ HHG R | LDP HVAKHP HYIRUFRP SHWDAQ) RUUKCELOMMAQ) DQ SHIRQRU
VHRARQR! SHRS®IHRQRP LFDID DI HAMG B\ \IXFK QRW LEDARQ

. 7KH6VDM* RYH.QP HOWLQ FROXGBARQ Z IW WHE& HOADD" RYH.QP HOWP D 1LDP HUX®VIRUWHP DQDIHP HOW
DQG FRQHIDARQR! %+ 6
7 KHFUDARQR! %+ 6 P D QRABXWDQ UHMPARQ RQWHSURYDLOQ) SUDPARH/DQG XVDIH/R WH@EFDD
FRP P XQWH/RWHIWDQ WRHYROQEU® G-AGGE WHP
7 KHSXUSRVHR GHROUQJ %+ 6 LVVR HKDQFHWHTXDDW R' @HR WHEFDOFRP P XQWH/WURXIK WH
FROHUYDARQRI \IXFK \WY/
,Q WH1 DEIXU7DP DUQG* WRYHIQIHIDXK . DUCDEND Z DVGHWLIQDMG DV, QAN LUX6+ 6
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$ BRWD XUNRRW3 DFKD

. 0 XUNRRW3DKDRU5 HG, Y\ SOQW6EWRELDQMH/DOMODM  EHRQIVVR WHS FDQNDA-CHIDP 1O
. 2WHUQDP H/ 5H3) @P H,\ 3XLS®1: DI GI3@QN

+ CAMDWV ' DWMEXARQR 0 XUNRRW3 DFKD
VYV QDAYHVR WRSLFDCS MD SDUAEX@UD - DD
., VVZ LGHD FXGRDMSLQ, QAD , QGRQHID &KICD DQG-CBDQ
. VWKUYHYLQ P RMAKDGHE HYLURGP HWDQG LVARP P RQD 1RXQG LQ.J DUGEHVDQG DVIURXQG FRYHU

$SS(]FDAR}/RI 0 XUNRRWS3 DFKD
7 IDAMRQDCSUDPAARGHY XVHIW®BD SDWMISSTHG VR | HK Z RXQGV FXW XBHY DQG LQI @P HE DUDV\R
SURP RWIKHDIQ DQG UHEXFHIQ @P P DARQ

. $ORIWGD H WDRNDHXVHE WDEWRDM VR WHIADQHP LD JDBNRQHY SURBRQIHS P HOMKDARQ KHP RUKRIGY
DQG GLEHMY
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TQPUWHE OU FVBWAZTPG VOCBS TPN EXIT FS-J0, FEaW
8 FIUFRO( | BT

$ ERX\V6 FDLBWY IDIRQ O
,WWD\SHAH/R GIJRQY® LQWHICP 1O / [EHIXAGCH
6AHDWLF 1 DP H & URFRWHP LVHY WUDHD
, WFRP P RQ QDP HVLQFOXGHEURDG WFDUBWHRP P RQ\FDUBGDUMU DQG VFDUBWCDUMU

6FDLBW IDIRJO ' IMMEXARY
, VD FRP P RQ\SHAHVLQ \RXWH.Q ( XURSHDQG WIRXIKRXVS | UFD
, VIDOR RAFXWY/DRIRWZ RIMLQ'$ MD DV DUDVAVRXWH.Q & KICD
6RP HAP H/ WHHGUDIRQ @H/\DYHD DUIURP WHUXVKDOKRP HY

6 FDLBW DIRQO + DEVDV
6 FDLBNGLDIRQ @HVANHVR QYHQHDUZ DMU
7KH FDQEHIRXQGQHDUP DQ WSHV/R! Z DMU @NHUYHY \WHP V DQG SRQGV
7KH SIHHIVXQQ \SRW QRASOFH/WDADIHRR \KDG

6 FDUBIV WIDJIRY O & RQHIDARQ 6 VMYV
, WFDWL LHG DV /| HOWM RQAH.Q XQGHUWH, 8 &1 5H5/ WV
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51 F/ BJPCBWPUWBAIBVE FTFBI) *OTUF / #3* STFOM
B AWEBCIBLU SPVH Z DVNIVBUCHU FFYPUDGRX FS

&VIUPN B CBWFWP. FYIPBOE" NFSIB JOO EJIl BBEFS

TVIDFTTANE HPX JCHIUPO T [BN QVT JO- VIL.CPX

$ ERA\M. DARQDO/REIQFDCE HWDURK , QI
., \VDP RQIMARCHR! WHFRQUAHAHDURK LOVAMM/R WHE& RXQACR! 6AHDWLE DQG , QGXWMDCS HWDURK
&6,5
. VWERDMGIQWHAW R / XANQRZ 8 WRU3WDGHK
., WV/DP XGUGVASIODY SOQMNHHDURK FHOAHR! LOM.CDARQDOUHSXWM XQGHYENLQ) EDVF DQGLSSTHE5
SWRILLP P H/LQ\HYHDOWADAMILEDD P SRUBQADUHDVRI SOQMAHAHY
. 2 WIQDD \HAKS DVWH1 DARQDOYREQE* DGHY 1 % B\ WHEDM* RYHP HOAR 8 WRUSWDGHK 8 3
W2 DVVENHQRYHUE\ WH&6,5 1Q
. 7 KRXIK LQWDID HJDIHS LQ UAHDURK Z RIN LQ WHFOWIFDCERWQUFDOGMASAOHY WH1 96 Z HOARQ @ LQJ DQ
LQPUHDMQ) HP SKDMY LQNH-BLQJ Z IV WHQDARGQDOQHHGEV DQG SURUMEVIQWHI LHB RN SOQWAHIAHY RQLW
DSSOHG DQG GHYHRSP HOBOUHDUK DRRYIWHY
. 1% ZDVIHDP HSDVWH1 %6, LH 7 KH1 DARQDO/REGQFDOS HADUAK , QUAAMLO
. 2 EMPRYHY
o %DMF DQG CBS@HG URHDUAK RQ SMOAGLYHMW DQG SIRSHARQ STQAHYLLRGP HINQWM.DAARQ DQG
ELRWFKQR®I LFDCCSSURDAKHY | RUS@QAP SURYHP HOW
o ' HHRSP HIAR WRKQRBILHY/IRUQHZ. STOQADQG P LFIRELDORXUAVR FRP P HADOP SRUBGHH
o YXI@QI XS JHP SOP UBRIRY R SOQNVR IQAIHRXVDQGH RWFRWILQ LOFOXAQI WDH HIEDQIHHG
DQG WUHDMOHS \SHAHY
o 3WRVIAQ) H SHIWHDQG DWIWEIQRHI RULGHW LFDARQ \XSS® DQGH FKDQIHR SOQWDQG SURSDIXBV
JDLEHD @ RWDQG GQGWDSLQ)
o ' WP LCDARQR! \AHWILF NQRZ B1EIHDQG WKQREBI LHVRQ SMQNDQG P LFURELDOLRRXUAH/WIRXIK
SXEQFDARQY WDLQQ) FDSDAW EXI@HQI DQG H WMRQ DRAY LY
. TKH1%b,5 ' G-SDUR HWKDVVHYHD GYIMRQVXQGEHIZ KIFK WH - FRQGXPAWYDURXY URHDURKHY 7 KRVHVAYHD
G_YL\LRQJD.H
3@QN LYHMW 6\ WP DARVDQG+ HEDUXP
o 3KOWP DFRIGRY 3K\ VRFAKHP A DQG 3 URGXFW HYHRSP HOW
o 3MON FRBJ\ DQG( QVLRQP HIW HKQRBILHY
o 0 RBFXQUYR®RI\ DQGY4RMKQRBRI\
o 3MQN HHAF5 HRXUAH/DQG, P SUIRYHP HOW
o YREQMD DEHD 3MN&RQHIYDARQDQGS JUR WRKQRBRILHY
o 6 70 DXDJHP HOW
. &6,5 1%, IVHTXISSHEZ W WDMR WH DUMDERIDRUEV\R \KSSRUNG
. &6,5 1%, KDVDZ HDGRIQHG YREQF* DUGHQ\SUDGRYHU  KHREUHVZ LW GRAXP HOMG FREBPARQVR
ERW  LQAJHIRXVDQGH RWE SBQMSHAHYDQG YDUHARY
., V\KDVDQKHEDUXP Z LW UH HHAHFRGAARQVR 1GZ HIQJ DQG QRQ | BZ HIQJ SOQNVR |, QAD DG
VE R | LHT5 URDUAK WIDARQY DAVDQMD
. 7 KHIOQMWMMLYNQRZ QI RUIWRXWEQEQ) FROMEXWRQV\R HOUFKIQ) WHNQRZ BGIHEDVHRQ,, QGLDY/ SOQW
GYHMW SDUARXOLD LQ GHYHRSIQ) JAREDD FRP SHMINELRMK DQG P LFURELDOWRKQRERILHY KHIEDOSURGXRW
DQG SOQACDREDH/
. 1%, VUHFRIQ] H5 DvVD GDAQ) LOWMMMDQG UH HIDOAHOMIE. GULIHHOAD LQMMHY' HSDUR HOVR \WH
* RYH.QP HOAR , QAD DQGWHS QWG 1 DARQVLQ P DMLY/ UHIDMS VR WH& RQMHIARQ RQURBILFDD  LYH MW
&% 7WAMRQDD QRZ GEIH DG, QMIBRAMDOS URSHIV 5 LIKW
. 7KH, QWMMKDVEHHQ UFRIQ] HGE\ * RYH.QP HWR , QADDVRGHR WH1 DARQDCS HSRVVRUHVIRU, QADQ
| R XQGHUWH 1 DARCDOARAYHMW $ XWRUW DQG DV SHIWHSURYIMRQVR WHYARBRILFDO  LYHMW $ FW
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$ ERAW\( UDO DM/ LEFDOX
. (UDO DW LEEDX DORNQRZ QDVWHS H36DQG" XQH/LY GRFDMS DRQ) WHFRDWAQHDUY MONKCSDADP 1Q
$ QKW 3WEHK

, WZ DV LUMGRAXP HOMG B\ YdUWK JHRRIIMY  1@rP . 1QJ 1Q WHHIRWP DARQYDHWHI DLGHS DVWDUH
FROWRQIHRP RUBKR®ILFDA HDMUHY

. H ) HDXUWR ( UDO DM/ LEEDX

VWVARP SRHG R \DQG MAVDQGFD Z I WHUGMAGRAIHEEMK KXHUHXGAQ) [URP QDMUDCR] LGDARQ RYHU
WRX\DQGVR \ HOL/

. 7KHXQATXHHVR WLV L WDNKHUHE VHEP HQVDUHD SDYAR WHFRQAQKDARQ R WHHROMRQR! WH
HDUM DQG U-SURHQMNHOW TXDMQDY JHRBILE DIH

. 7KH H KIEMEDGDQGVRSRIWLSK Z IW Gl HHAWHRP RUSKLE QG RWP VDQG | HDMUHY LQFOXAQ) IXAHY \DQG
GXQHV EXUHS FKDQHY EHDFK UGIHY SDULHG WLLDAHY WHYDIB! LQWHYDEB Z DyH FXVWMLLDAH NQLEN SRIQW
DQG Z DM DY

., WD @YHD VAHIALE HYROMRQ VWM Z KIFK GHSLEAVWHUDOWP HHIHAWR! FIP DMPKDQIH

. 7 KHVIWDOR KDVDUKDHREILFDOLI QU LFDQAH DVMMGEH/R DM DAWLQAFDMDQS SSHU3 DDHROMLE KRU] RQ
DQG RQ FURWGDAQ) DALIQHG VR / DM3 BIMRAHIHHBRAK Z KLFK LV &

. 7 KHVIWIFRQELQV GHOGUME GLDLQDIHSDAMLOVDQG VHALP HIAD, HYWDANHRUG | ORMDARQYLQ VD BYHIDQG
FOP DAF RKDQIH/RYHUWH@W4 XDMQDY SHIRG

. 2 WHIMP LOUMMWY 2 QO VE R RMHUMP LOUMWYH IMAIQWHZ R RQHLQ 6/ DQOND DQG DQRWHULQ 70P 1O
1 D&X 7HL6DQGV

. 7KH* FRRIIFDOBXUH R ,QAD * 6, GFOWHG( UD0 DM/ LEEDX D1 DARQDD" FR KHMIIHO RQXP HOAIQ

, WXHY ([ SHIV QRMWDANHVIWM | DAHYWUDWIURP VRXUMP DQG | LB L) DAY

N

A Unda

51 F, Bl NBGI FSFIEREBSIN FOUQMOT WP SFIOBPEVIF
U F#3PXOWEPVUCED. JOP U F7BWZ BSHIN F

$ ERAVWARZ Q7 IRXW
. 7KHEURZ QWRXW6D® RWKWAD LVD\SHAH/R \DP RQG WD 1LQQHG MK DG WHP RWZ LGHD GMMEXWMG
\SHAH/R WHJHXV6DP R
, VIKDVEHHR Z LGHD LQARGXAHG JEREDT DVDJDP HIDK
WVRQHR WHZ RUTBVZ ROMNQYDWYH\SHAHVRXWIGHR IWQDAYHUDQIH
., \WWDFRT Z DMJI MK WDABUH HYFRRCDQG Z HDR| \ JHIDMG Z DU
. $SSHOUDQH , WAKDD JURZ VVREHEHD DG LQAKH/IQGQIW DQGEHEHD DG SRXQGY WHWRXWY
FROUGHHS D SRSX@UJILP HIMK
. YUHEQ) 6HDWRQ 2 PREHJL RYHP EHULYWHEUHHAQ) VFDWRQIRUWLYI MK
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RUDQIHFHW
. $ SSHIDQH , WKVKDID KDVZ KMSOP DIH DQG RQLIWKHDG LVD\ HIRZ FURWMDAEXUYHYIRE DGV
+ DEVBAV7 KLY FRAND/RR LCKTELW | RUAIVI RIAMHGIH VAUKE DQG FXOMDMG DUHDVIURP \HD GYHOXS R CERXW
P HMY/
' IMAMBEXWRQ , WV QDAYHWR ( DV LP RUDQG, QGRQMMDVIMDQGVR! XA HLDQGWH/ HWHUBXQEDV
, VVDOR LOARGXAHG 1O+ RQJ . RQJ GHYHRSHG | URP FJHG ELLGYWDAKDYHEHHD IHBDVHG
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. 7 KRHSKDDURSH/FDQ EHIRXQG LQ FRDWBOUHILIRQVR WHS URAF 2 AHDQ \RXW VR WHS GXWDQVDQG 1 RUMZ HIW
VR %LMAQ
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HYHIUHHD DQG QY GHALGXRXVIRUIAV
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ERG
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NQRZ QR HYHD GLYHVR FDRK 1 MK
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,VWKKDID XVA/WEQXP GR] LGHDVD FRDAQ) Z KIFK KDVDGYDQM HYIRUEHQ) GZ FRWADQG FKHP LFDD \WIE®!
7 MIQXP QR LGHLYDOR NQRZ QIRUIWFRP SDAELDV Z I WDAMRQDCFRQMAKPARQ P DMIDY
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JDWHRXV G-BRMMRQ DG HIYLURQP HOBCFBDQLQ) SURFHWHY/
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\SHALLED® \R WHDWR RSKH.IF FRQAMRQVR WHIRP DARQ UHILRQ
7ZRAMAMPAWWSH/R WP RJ DIHUIHRIQ] H3
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7 KHWMSHE GRGKLOQ LD WAHDP @QHG RAHDQLE GREKLQ MP LOULQ \KDSHDQG M HVR WHFRP P RQ GRGKIQ
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7KH DIHDP RQJ WHP RWEEXQGEDQNDQG Z LGHSUHDG GREKLQVIQ WHZ RUTS
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7KH QSO DXQTXHEHKDRUFDIDG IRR VILAQ)  Z KH) WHDQP DOBDSVKLIK RXAR WHZ DMIDQG
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7 KHRXMP DMS @HSDQR WMSHS GREKIQVIVXS VR \ HDWY
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+ UKQKWR WHBWG

., VWVUHHDBGWDAS  FDQ HOKDQRHWHP HAKDQUFDCH I LAHOR R SIRMQH WDPARQIRP WHHXGRSM\P LF
HARXOP (5 OP HIQRWHR \RSDWP

. 3 WEELQ HVSROSHBWGHYXQGHUMAHWDQG JIXIGHVWHP WIRXIK CDURZ SRUAV UHGXFH/WHUMI R
P IMRTQI DQGLP SURYHVWH\KAFHWR SURM.Q WDQUBRFDARQ

. 7KWVIQAQ) UBURHINVWHI LUMELHFWMQI B P RBFXGIHYGHFHWDAFR DRARWINHS  SRWHWDXVRGQRP RXV
| RUPH GHBHOGHWAKDSHIRGH ONHDPRYIW

. VIVIRXQGWDAS  LVQRWMVAD SDWYHKHSHUIRUS  IWFDQ GLHAD WEELD] HSURMOQVXQGHJIRUAH HIHARYHD
DPAQ) DVD eP HKDQUFDORKTSHIRQHT

. 7 KHILQAQIVVXIIHWWNKDABLI HAQ) P HKDQUFDOFR DRARWANHS  FRXTS BDG VR QRYHOMHISHWE ADMILHY
| RUGMADVHY/ IONHG VR SIRMOQ LOWERELDN
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$ ER\W UDSKIM6S, ZDUH
. * IDBKIWM\S\ Z DLHLYGHLIQHE R JOLQ UHP RMDAFHIVR D P RELGISKRQHDQG HAHIADD VENHFRQARCR LW
. RINQI 7KHXVHJR WH\S\ Z DUHFDQ DAFHWWHP RELBIXVH./ SKRVRY UHDG WHUP HADIHY/ DQG WDRN WHU
Z KHHIERXWDQG DOR P RQVRUHZRY SWS P HADIH/VHARQ SMARP VAKFK DV: - KDAS SS DQG 6LICDD
. 7 KH\8\ Z DIHDOR HTEGYWHSKRCQHWR EHXVHG DVD QAMQ.Q) GHYIFHE P DASX@AQ) IWUHFRGH

: KDADIH6S ZDWH/

., W/P DIARXV\RI VE DIHWDAHQMY/D XVHS/FRP SXWU JDMHY CDM | URP WH GHYLFH DQG XVHU DQG \VHGV IR
WLLG SDUAHYZ IWRXVHUFRQUHIN

., WARGPN SHIRQDODQG VHMMYHLQ RUP DARQ WDAMYHIGY VR DEYHIAHY CD FREBAARQ [ LLP V RUP DIFLRXV
DRRY/IRUD SWR W

. 6RP HR WHP RWFRP P RQD X\HGWSH/R! \8\ Z DIHLQFOGH

. $ &DH 7 KIVMWRQD GYFHDQG P RQVRY XVHLE DRRYW WHD VHIY WHUGDE VR DEYHIAYHY DQG P DIARXV
DRRYRUVHYH/XS P DIARXVDGV

., QRWMIBU 7 KWVLVDWSHR! \8\ Z DIHWDNFRBANLQRIP DARQIURP GMEHY , WADQVWHP |RUNGHALLE GDD
DQG LOWEQWP HADILQ) FRQHIDARQY

. . H®IJHY $ ORNQRZ QDVNH VWRNHERIJHY NH BIJHYDIHDWSHR! LQ RWWDBUNS\ Z DH

Jf U@

SHFOM U F*CEBO/ BAZ| BT STRWE U FTHIPCE
JOEHCPVIM CVABAL TVON BSIOF X BSBI- Tl BN#X
XBFEEB®H 4" CEPY

$ERW1 6 $ QAR
., WALIZ VINQP HIRP $ QALRM , \DQG LQWH/ DNVKDGZ HH-5 DURKISHIIR

. VWWHVHRQG R HIKWDQAKEP DUQHZ DUDIH\KDGRZ ZDMRADWS 6:  6: & EXIOE * DUEHDS5 HOFK
BKLSEXL@HYDQG ( QIUQHHY * 56( . ROD®

. 7TKH$6: 6: & \KISVKDHEHHDLQAIHIRXA\® GHULIQHE DQG FROUAKPMG DV SHUWHE OWI LEDARQ5 XBVR!
,QADQ5 HIIMMUR 6KISSIQ) ,56 DA 56( . RODM®

) HDMUHR ;16 $ QARNK

. ,WVDSSWR IPDMD P HMWLQ ®GIW DQG MVWH@UIHWY QADQ 1 DYDY DUKLS

. 3URSXOIRQ 7 KH\KLS LVSURSHIBG E\ DAHHCHYILQH Z DMMNFRP ELCQDARQ Z KLFK DIBRZ VIRUKLIK \SHHG DQG
HI LFLHQAP DQHXKYH.DELOW LQ\KDIBRZ Z DMLY/

. $ P DP HQW, WVHTXLSSHE Z M W RN WH DUNDIKVE HIKVWRUSHERHY LQAIHRXVS 6:  IRANHV DQG
DGYDQRHG \KDIRZ ZDMJ62 1 $ 5

., WHICEGWH | HAAYHVXEP DUGQHGHMPARQ DQG HIIDIHP HONQ @MRDT RQHV

. 6LIQULEDQRH , WIAHIWHVWH, QADQ 1 DA V$ QU\XEP DUGH FROWEOKUHDQAHDQG P LGHM) L)
FOSCELOARY

. VIWVEXIOE XMQI RMHU  SHRHDWQGALIHIRXVFRQMAWUH GRAQJ JURZ LQJ GRP HWAF FDSCELMARYDQG UHEXAQ]
G-BHOGHR RQLP SRWV
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$ ERAVE LUFRQO MG

. 7TKHO =WRQ 7MINRQ 1$72 FRGHQPH366 1  LVD\ADP MIASRZ HHS K\ SHIRQF RAKIVHP DG
GHHBRSHGE\ 5 XWID
, QWD GHLIQHE VR VLI HAQDYDODWAN WHP DMBIKDY HROYHG R LOFOXGH@QG DAIFN FDSCELDAHY P DNQJ W
DQLP SRUBIQMRRA RUSUHAMRQ IMNHP DMRQY
VHOMUHG VHLYLFHLOQ Z W LOMPOGHS® P HOVRQ3WRMAW  $ GP LLDDF RUKNRY FDWI UIDMY

= LUARQO \GBY) HOWUHY/

. \VKDVDQHMP DMGOGQIWR PHMY IHWDQGGDADPHMIR FP  LQRKH/ ZIW DQHWAP DMGZ HIKW
R EHEHD DG N VRV
7 KHP DMBILVSRZ HHSE\ DVER W HSURSXGIRQ W WP

. 7 KHIWXAWI HFRQUMVRI D ERRUMUHQILGHSRZ HHG B\ \RQOG | XHD Z KLFK DFFHBLDM/WHP DMBIVR \KSHIRQE
\SHGV

. $ IWUUDRKIQ) DRHIRIQ\SHHG WHVALDP MAHQILQHLQ WHVHARQG W HLI QWA X\ LQJ @IXIG I XHOR
DFFHBLDMWHP DGR K\ SHIRQE \SHHBV
JWASHHS  UHDRKLQI XSVRO DFK P DNHVIMY WHP HD QLI LEXOWR LOMUA-BW
7 KHRSHDARQDODQIHR WH=LUFRQLVUBRUMSVREHDIRXQGG NP PGV DAGZ DOMMGHV
Z KIBIMFDQ H WG XS R NP P LGV LQD\HP L EDIDVAF WDWRRY

., W\/FCSIEGIR FDUY LQJ ERW FRQYHWRQDCDQG QKFODUZ DIKHDGY SLRYLAQ] W IWK D YHIDABIURBILQ P RGH.O
ZDUDH
7 KHP DAMBIXVA/D FRP ELQDARQR! LOHWWDOQDYLIDARQ WDGDUKRP LQJ DQG SMW D MDD VR QDYLI DMVIRZ DGV
MABLIHN
2 QHR WHNH [HDMUWVR WH= LLFRQ LV IWDELON VR JHH.DMD SOWP D FBRXG GXUQJ K\ SHIRQE | QIKWZ KLFK
CE\RUEVDGR Z D/H/DQG P DNHVWHP DMIGIP RIHGL | LEXOWR GHMPAE. LDGEDU 7 KLY SKHIRP HORQLVNQRZ QDV
SO\P D IO,

.;(‘AO_PA‘

3HFOM U F*CEBO$ PVOODMPG FEIBVBFIFBE) *$. 3
| BIr HSBOUWHE OPO FYDMTWFSH U SJTN VNI TUBHN B\BSB
VEIDCF " E BW7BY WP QW Q BN BERAULBMIPN (BOFT



$ ER\\S Q DBLOD 9 DFACH
., WY, QADY/I LDKQALIHIRXVP XN WEJHP DDUD UHRP ELQDQAYDFAQHGHYHRSHG B\ WH5 HILRQDOD HALFDD
5 HHDUAK & HOAH 50 5&  9KXEDQHZ DU XQGHUWH, &0 5

. H ) HDMHR WH9 DFAH
7 KHYDFAGQHLY GALIQHG VR SIWHMB @WP RAXP | DBLSDXP 1Q HAARQ LQ LA YLGXDY DQG UHEXFHFRP P XQW

WDQWP LIRQ
. 3P RAXP |DBLSDXP LVWHGH-DGIHWAP DIUD SDUDMWM Gl LEXOWR FRQARCDQG LHGRME®! RUZ LGASUHDG

GHYDIVARQ
. $0 DB VEUIHNVWHSDIDMMEH RHIMWHIMY WHEGRRGIWHP  WRSSLQ) WHLQ HAARQ DANHWDQWP MRQ
WEIH
. 7KHYDFRQHX\VHY/ DARFRAFXV@RPAY D JHHAFDID HYLQHHHG IRRG JUDGHEDRMUDCKRWDVIW FRUIHWIKQREBI\
., WGHIYHYD GXDODQA HQ DSSURDAK FRP ELQIQ) 31863 3MWP RAXP |1DBISDKP ALUFXP \SRUIR] RIMSIRMO \R
SUWHONQHAMRQDQG3IV  DQG3IV I XVRQ SIRMQVVR EGAN WDQWP IMRQIURP KXP DQVMR P RTXVRHY
. 7 KIVGXDODQWIHD DSSURDAK P DNHY/$ G) DBL9 O D P XM XQRARQDOYDFACH DIP H3 DAERW! SIRMPAQY
LOGAYIGXDYDQG KDWY WH\SUHOGR! P DDUD
. 3UH FOQIFDOYDIGEDARQ Z DVFDUIHG RXWQ FRIERWDARQ Z W , &0 5 1 DARQDO QUAMMR 0 DDUD 5 HHDUK
,&0 5 1,0 5 DQG1 DARQDO QMIMMR ,PPXQR®I\ 1,, ' HBEL XQGHUWH' HSDUR HOAR
YA RMAKQRE\

0o2 6 A
fa AUJ ASA

" H BL.BS3FIFRD) *OTUWUFJO1VOF BOBPCPN PVT
JOTUWAF PQU F%FQBIIN FOUPGADFCLF 50 CPWAHZ
FOFOUZ EFOUGHE X P OPVAVIQEDFTPG' TQRSHNMT
TAOLPO/ JHS) CPN N POMI LCPX OBT QL. BIGFSHNMT
" TQFSHWTEl BLRQ BVMBSUBOE " TQRSHMKT
CBLSDBX NI J5

$ER(V\$\BI—U]LCQXV6I—HAR21 uuw
$ \VSHIL@XVVHRARQ 1 LIUFRP SUMHVILDP HARXVIXQIL

., WVDW[ RQRP LF JURXS Z IWIQWHIHXVS$ \SHJILOXV AKOLDAMI HS B\ IWE@AN SLIP HOMG FRQAD SR
DG QYHIHP HEERTF FOSCEIDAH/

. 7 KHUFRBRQH/ XKD DSSHIUEDAN GXHWR SLIP HOMS FRQGD

. 7 KIVVHPARQ LOFOGHASHAHWDADUH LI QU LFDQAIQ | RRG VSR H LQGXWMDCDSSAFDARQY DQG KXP DQ KHIO
SDUAEX@UD LQ UHIDARQWR P\ FRVR LQ SURGXPARQ DQG RSSRUMQMAE LQI HRARQY

. KIBISUP DU® \RXURHS I URP \RIORFHIRIQP HP EHYR WLV JURXS KDYHEHHD REVHLYHS LQ YDURXV
HYLURQP HQW\KXFK DVGHD LQ) RUDQF P DMUDODQG RQWHVKUDAH/R S@QN FROMEXWY] \R |RRG\GRMIH
DQG AVHDH/IQP D H RQARQV JWBHY DQG SHOQX\W

. BWOQVR $ \SHILAXVVHRARQ 1 LJUFDQ FR&Q HP Dl HDQG \P DEIWDLQY Z KLFK LQFOXGHZ KHDANMMWEDB! \SHDV
HF  GXUQI SUH KDOYHWVKDUYHWVRUSRMWAKDYHWXXRDI HSKDVA/

. 7 KHUCELDNV \R FRERQ] HAYHYHVXEADM/XQGHIFRH/WHLP SRUBQRHR XQGHIMIQAQ) WHUW RQRP \
HR®J\  DQG SRIMMDOLP SDRWRQ DI UFXEXUDO DQG | RRG D HV

. 6RP HVWADLQVR! $ \SHIL@XVQIHJDHNGRZ QR VHFHMRAKWDA LQV._ P\ FRWR LQVZ KLIFK FDQ JLYHUMVHWR
QHSKUR LEW DQG LHIDOMP RXW/LQ D YDUHN R DQLP DOVSHAHYDQG DUHSRWADT KO DLERXVMR KXP DQ
KIHDOM WURXIK WHUFRQUXP SWRQ

. $ QIHILVRGHR WHP RWZ LGHD XVHG I XQILLQ ELRMKQREBU\

. 3URGXAARQR AWF DAG JOFRQF DAG DQG YDURXVHY \ P H/ DP\ @ SURWDH/ DQG FHIXOWHY

. 8 \HGLQIRRG SIRAHMQI SKDUP DRHXWADY DQG ELRHQILQHHIQ)
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$ ERX\VIB RDSURS, BLH

., WW/DWH.P RSOWAE SROP HJSUIRGXFHG B\ WHDGGEMRQ SROP HI] DARQR! SURS\ GIH

., VIVD\X QNHAF UMQEXIOWS B\ WHSROP HI] DARQR SURS\ GH

. ,\VWRQHR WHLP SRUEQAIDP L.OH/R SROR®I LQUAMQY

. 3ROSWRS\ BLHLYP RTHE RUH WKGHGLQR P DQ SOWAE SURGXFWLQ Z KLFK VRXIKGHW | Bf LELONV QIKWZ HIKW
DQG KHDAHAMWECFHDUHUHTXULHG

3 URSHMWHVR 3ROSIRS OH
., WVKLIK® URDWEQIR FKHP LFDCFRURMRQ P DNQJ IMDQH FHIBIWAKRIFHIRUSDANDILQ) RI FBDQLQ) SURGXRV
DQG EGDFKH/
WD FRP P RAW SOVAF Z IW BZ GHMW DQG KLIK KHDAHAWEQRH
. ) @P P CEIOW 33 LVDKLIK® |@P P CE®IP DMIDD
. ' HMW 33 lVRQHR WHQKWASROP HY/DP RQJ DUFRP P RAW SOWAFY

COXFOTE f <, EXT, LF L TXO(
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$ ERX\W RQ& KURP DRILDSK\

. ,ROFKURP DRIUBK ,& RULRQH RKDQIHFKURP DRIUSK\ LD SRZ HIXCDQDOWFDOMKQATXHXVHG R
\FSDUDMDQG TXDQW) LRQVIQD\DP S

., VWHSDUDMVFKDUIHG P ROFX®VEDHE RQWHUDI  LQW VR WHLRQ H FKDQIHUAIQ

., RQRKURP DRIWDBK. WRKQTXHVR! YDURXVWSH/HDEG\VAHIMM VR VLI HAKSHAL LF LIRQVRUFDMWHVR! LRQV
SURVIAQ) SUHAVHDQG VHMMYHDQDOMY

. ,WWR VEZRWSH/ FDARQH RKDQIHDQG DYRQH AKDQIH

., RQPAKURP DRJWDSKVDUHCEBIVR P HDWUHFRQAHIADARQVR P DVRUDQIRQY VKK DVI ORUGH FKEGRUGH QWDM
QWIW DQG\XODM DVZ HTDVP DRUFDARQY \KFK DV@MIXP \RAXP CPPRQXP SRWMXP FOBIXP DG

PDIQAMXP LQWHSDUV SHJEL@RQ SSE WDQIH
. &ROFHOADARQVR' RUDQLF CAGVFDQ DOR EHP HDUKUHG WURXIK LRQ FKURP DRILDSK\

+RZ' RV, RQ&KIRPDRIDSK : RN'

. ,RQFKWRP DRIUBK DIRWP R @IXILGRKWRP DRIUBK P HOWUH/FRQAHIADARQVR LRQF\SHAHVE)
\FSDUDAQ) WHP EDVHG RQ WHULQMIDPARQ Z LW DURMQ

., RQF\SHAH/\FSDUDMGL I HHMD G-BHIAQI RQ\SHAH/WSHDQG V] H

. 60P SBIVROMRQVSDWWURXIK D SUHAXU] H3 FKURP DIRIWDSKLE FROP QZ KHHIRQVDIHCE\RIEEHG B\ FROP Q
FROAHON

. $ VDQLRQH WDRARQAIXIG NQRZ Q DVHXHIWIKQVWURXIK WHFROP Q WHDE\RUEHG LRQVEHILQ \FHSDUDAQ)
IRP WHFROP Q

. 7KHUHMMRQOWP HR' Gl HHWSHARYGHAMP LOHVWHLRQF FROAHIADARQVLQ WH\DP S

A+1"Ed @t SH; "' ;; @ot§ +c



ba AJag auaU
;' EUN, DCA

+*OB@EIFSQVOMT FE STFOM U FYFFQIFAL " * UEN
FPIFE U BUU FSN PERVICENAE K/TUS  CPVNE EFVIAVIQ
OFX BN TPGFBIPOICHVTIOHSFIOBIAN FOUWBSOCH B
N FU PE PGLSBVBCE FSPSHYEFE PO (Z SXBET®S
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$ ER\VG HQRIAHP OV HDLQQY

. ,\VWWCHICHZDVD\XE | IHBR P DRKIQHODLQQ) 0 /  WDAHTEGVS , EDVHG K WP VVRR VENHDRARQVIQ D
G QP LF HYLLRQP HOWKURXJIK WIDCDQG HARUP HMRGV\R P [0 LP 1] HWHFREDARYHUHZ DUBVEDWHE RQWH
| FHEEDAN JHQH.DMS | RUURVSHRAYH DPARQY

. ,Q5/ DQDXVRQRP RXVDIHINBDUVVR SHIRPP DVIWN B\ WIDCDQG HIRULQ WHIEVHOFHR DQ- JXLGDQRHI URP
DKXP DQXVHJ

. 5/ DORUWP VX\HD U DUG DQG SXQMKP HIABDIDALIP DVWH  SURFHWGDID

. 5/ LVEDWHERQWHK SRWHYWDADII ROYFDQ EHGHAUEHS B\ WHP O] LP ] DARQR! H SHAMS FXP X@WH
UZDG

. 7KH5/ DIHQABDUVOERDSUIREGP E\ LOMEIPAQ) Z I IWHMLRQP HOW7 KHHMLRQP HWBLRYIGHY
LQRUP DARQ RQ LW FXUHANEM

. 7 KHDIHWNHR XVAVWDAQ RUP DARQ R GHMLP LQHZ KLFK DRARQVV VR VENH

., 1 WDADRARQ REVILQVD U DG VI QDO URP WHVXURXQEQ) HYLLRGP HIWWH DI HAY HOFRXUDI HG VR VENH WD
DRARQ DIDLQ Z KHR LQ D MP LOUI XVMUH WM

. 7KWSRAHWUSHDVIRUHYHY Q7 \WBMWIHIHD WU

. 2 YHUMP H WHDIHQAGDLQVIRP U DLGVDQG SXQMKP HIMVR VENHDRARQYZ IWLQ WHHYLLRGP HWMDAP HAAD
\SHAI IHG JRDD

. 7KHODUWQQ SIRAHWIQS5 / LVGUYHDE\ DIHHEEDAN GRS WDNFRQUMVR IRXUNH HBP HOW
o $ JHIW7 KHODLQHIDQG GHAMRQ P DNHULQ WHW ik
o ( QNLRGP HIW7 KHH WLODCY RUTS WH DI HQANQM DRV Z W
o $ PARQV 7 KHFKRIFHWHDIHIAFDQ P DNHDAHDAK IAVS
o 5 HZ DBV 7 KHIHHEEDAN WH DI HQAHAHYH/ D WUVENLQ) DQ DRARQ LOGFDAQ) WHGHILEELON R \WH

RX\WRP H

., WSDUAEX@UD DAGUHWH/AHTXHAWDOGHAMRQ P DNQJ SIREGP VIQ XQRHIRLQ HOMLRQP HOWDQG \KRZ VSURP [\H

LQQ DUA! LFLDOLQWEDI HOPH GHYHIRSP HOW
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$ ERW HQEQ O

., WW/D SRR QNHAE RSIRG @\HP RUSKIQHRUKHRQ

., WWERW D SUIHFUEHS GXJ DQG D GXJ WD DARP H/P DGHDQG XVHG LaBI DD

., \WVP DGHHRALHD LQ @ERWDRUHY Z W QR QDMUDCLQIUHAHIN

., \WZ DVGHYHIRSHG DVD SIRAISWRQ P HAA.QHI RUWHDAQ) VHYHHSDIQ \IXAK DV'SOLQ DI WUNKUIHLY

. KHQXVHGDVSUHAUEHS MIVDOR YHY HIHARYHLQ WHDAQI FDQRHUSDIQ RURMHUWSH/R VHYHHFKURQLF SDIQ
WDAGRQNHERQG VR RMHJSDIQ P HAACH/

., W/DOR XVHG Z W RIMHUP HELALQHVMWEH RIHRUGXUQ) DQ RSHIDARQ VR KH WHDQHWMHAE QXP ELQ)
P HAACH Z RN EHMU

. ,WVDSSWR IPDMD WP H/P RIHSRWRMMDQP RBKIGHDQG WP H/P RIHSRWRANMDQ KHIRIQ DVDQ
DQDOHME

., VDRWLQWHRHOADOQHRXVM VWP &1 6 RUEWDLQWR UHIHYHSOLQ

. 6RPHR IWMGHHIHAWDUHDOR FOXVHGE\ CRARQVIQWH& 1 6 \KFK DVARZ MQHVRUA] | LOHW

. ) HOEQ QVDGAPAYH / INHRWMHIRSIRIGY UHSHDMS XVHFDXVHY AKDQI HYLQ ELDLQ DRAYIW WIDWFDXVHSHRSGIVR
FROAQXHXMQ) IMAYHD Z KHQWH H SHIHOPHKDUP | XCHIHAW

. ) HQEQ QVAKHDS IRUGX] G-DBLYWR P DNHLIQR DVWHIAGLX) FRP SDUHG VR RWHURSIRIGY EXWMVP RIH
SRZHIXO

. YHFDXVHRQD DIHZ JUDIQVIVHIRXIK VR NLOD | HQEIQ QVFDXMQI KLIK IDMVR RYHLERVHDQG RYHGRHGDKY

© KDADIH2 SRG/

. 7KHWLP eRSIRIG LQFXGH/FRP SRXQGVWDADHH WDRMG | URP WIHSRSS\ SOQW3CSDYHIRP QUHXP DV
Z HODVVHP 1M QAMHAF DQG X QAMHAE FRP SRXQGVZ LW P LAOUSURSHIAH\WWDAFDQ LOM.CPAZ LW RSLRG UHAHBVRLY/
IQWHEWLQ

. 2 SIRGVDHARP P RQD XVHG IRUWHWHIR HQAR SDLQ DQG LOFOXGHP HALFLQHY\KFK DVP RUSKLCH |HQEIQ ODQG
WP DGRO

. 7KHUGQRQ P HAFDOX\H SIRRQIHG XVH P VKVH DQG XVHZ WRXWP HAFDOWSHIYMRQ FDQ BDG R RSIRG
GHBHGHRH DQG RWHUKHION SUREGP V

. ' XHRWHUSKDP DFRBILFDCH | HAV RSLRIGYFDQ FDXVHEUHDMLQ) Gl LEXGAHY DQG RSIRIG RYH.GERVHFDQ GDG
R G-DMK

. $SDUNURP |HQEQ ORMHIZ HDNQRZ QRSIRIGVIQFOXGHR] \ FRGRGH P RUSKIQH FRGHQH DQGKHRQ
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$Evav165D|m
,VWVDQ, QADQ 1 DYDOS LUBVARQ GRADMS QHDUS$ LDNNRQDP LQ7DP LOL DGX
,\WZ DVFRP P MMRQHGRQO DUFK

W DVQDP HSDV 5 DR QDP HG DIWUDQ DJJUIHMYHELLG R WH+ IZ N IDP L®  SUHERP LODQWQWH7 DP LOL DGX
FRDWECEHDV
7 KHDIUWBARQ IV\SU-DG RYHJ DAHDGLV&DME NP ZHMR &KHIQDL
,1 6 5 DNIQLYWHP RWP RGHLQ DQG @UHIL DYDOS LUSVMRQ Z W DJDUNRQ VAHIW, R SHIRQQ-D
, WARQMEXW/\RZ DLGVVE R YHY GMAGRAEMY 2 SHDARQVDQG 7 WDIQIQ]

., VIRSHIDM/XQG-HUWH( DWM.Q 1 DDO&.RP P DQGR WH, QADQ1 DA DQG KDVWHERQIHMP LMY XZ D, 1Q
$MD
VIVKRP HRWHGQDA V,1$6  VIXDGURQ Z KLFK KDVEHHD DAHIRUH URQAR P DUMP HUHFRQUDMDQRHDQG
DQA/NKEP DUCHZ DUDIHZ LW WH3

. $SDUNRP KRWAQJ WH3 , IGHNVIMDOR RSHDM/0 4 %6HD* XDUEDQ GLRGHY SLIRYIGQ) DWRKCRBRILFDD
HEIHIRUKLIK HQGXWDQPHRSH.DARQVIQWHYDWAH SDQH/R WH, QADQ2 AHQ
,1 6 5 D\IQLY/DOR KRP HVR WHQDA V+ HIFRSWU7 WIDLQQ) 6FKRRO

5
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$ ERX\W UGRIRULD & KHZ EDFFD
\WVDQHZ GHB D FRIDDSHAH/EHRQILQ) VR JHXV, UGRIRULD
7 KHFRUDCZ DV QVARYHHG LQ WHWIRSIFDOY HWMLQ 3 DAL LF 2 AHDQ
7 KHQEZ FRUDCZ DVILUDMVHDIQZDMYRII 0 RR\DLL)  DQG@MIQ-DUWHO DUDQD 7UHIK 1Q
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$ ERAVWARYED 7 UEH
. 7 KH%RQEDVDHH FOMYHD |RXQGLQWHO DDDQILLLAMMPAR 2 GAKD DQG DIHP RWMD FRQFHOADMG LQWH
. KDUDSXVEGAN R WHGMMBW
., VWD SDUAEX@UWD YXQHIEGIWEDQIWRXS 397* DQGRHR WHRGHWWMEH/R , QAD
. 7KH DWHDOR NQRZ Q DVURQER YRQEDV YRQED 3D DG YKRQED
. 7KA DIHFROUGHHERGHR WHI LUMAYHMBLYLQ, QAD Z IMK WHUQQHIHWDAQ) EDAN VR WHS$ XVARDMDAE LDFH
. | DQIXDIH
o 7 KHYRQED SHRSBISHIN S HP R D @QIXDIHEHRQILQ) VR WHS XVARDUDAE QQIXIAE | DP 1O
o 7KWIVAMAQRNURP P DIQWWHP | QADQ @QIXDIHY/ P DNQ) IMGEL LEXGVRURXMGHY\R FRP P XQFDMZ LW
WHP
. 7 KHYRQEDVDHAYIGHS LOR VZ R JURXSVEHDXVHR WHUGMACPAFXEXUDCSLDRARHY
o 7KH/ RZHJYRQEDV Z KR QHIQWHO DODQILLL GWMPWQVRXW 2 GMKD DQG ERUGHJ$ QGKUD 3WDGHK DG
&KKDMYIDK DQG
o 7KH8 SSHUYRQEV Z KR QHIQWHUP RMYIAIH/R WHGEMWMAR/KLE® \WILDLQ
. 7 KH\RADCRWDQ] DARQ LYKIH DUAKLFDD Z W DFRXQACR HTBHY/WDAP DNHVLP SRUBQAGHAMRQVIRUWH
FRP P XQW HQXUQI WHWDQWP MMRQR WHUWDAMRQYDQG FXOMUDORLP V
. 7 KHYRQED SHRSGIQYHLQ\P DOYIADI H/RUIDQ] H3 DURXQG FRP P XQDOWSDAHYZ KHHAHHP RQHVDQG P HAQIV
VENHS@AH
. %RQED DIRKIWRNXUHLY FKDLDRMU] HS B\ P XG DQG WDWRKHG LRRI KRXVHY GHVLI QHG VR DEDSVWR WHP RXQUELCRXY
HYMURQP HINDQG FIP DAF FRQEWRQY
. 7KHDUAR WHYRQEDLVH SURKHG P DLQD WURXIK WHFUHDARQ R GHFRIDAYHVRRY DQG XWMEY 1Q DEAMRQWR
WHUFR®RU XA CEUFYDQG MZ HIY
. 7KH KDHDQIQMHMQI GIHMQI WO @GH/DHVHP LFDIG DQG Z HOUGL I HHIWMRWR UQIVDQG SIHH/RI
MZ HD DURXQG WHUERGHY Z KIGIWHP HQFRQYH GHDGD DMLH/
. SHNIRQ 7 KHHDIRQR WHYRQED SHRSBILVDQP MAF |RFXVHG RQWHZ RUKLS R QDMUHDQG DORHWALD
\SILIW
. 2 FRXSDARQ 7 KHUHFRQRP\ LVEDVHG P DLIQD RQVXEVMMIPHDIUFXOMUH KXQAQ) DG JDMHIQ)
. 2Q0 R YRQEDVDHOMDM 7 KHAHH SHABQR R WHWEHMR GZ WH DIHQHDUD H WORW
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SHFOW BEVBIUTGPN U F) P LRICF TUWBHE BQEPUFTUIO
4 BS.1 BOBEW8 FTUAIOH A W EJEDUBBIOTUEIILEDY
BEN JOJTUBUPO (S JOFRSESICHIO U FISUBBEIPCBVIHG
HPVWSOBODF TZTUAN [BVWAE. BOLJ . VOCEBTZTUAN

$ ER\M- R7 UEH

. 7KH+ RRU. RBD SHRS®IDIHDQS$ XMARDMDAF 0 XQEDHMQFJURXS R, QAD
7KH FODMH-P \VHYH/WH+ R + RGR\R DQG+ RIR Z KLEK P HDQ KXP DQ LQWHURZ Q @QIXDIH
' IMMEXWRQ 7KH DUHP RWD FROFHOADMG LQWH. RBDQUHILRQR! - KDUNKDQG 2 GMKD : HMHQIDCDQG
%AKDU

./ DQIXDIH + R SHRSBIVGHIN WH+ R @QIXDIH DQ$ XMARDUDAE @QIXDIHFERHD IHDMG VR0 XQEDUL
2 FRXSDARQ 7 KHP DWUW R WH+ R WEHLVIQYRYHG LQ DIUFXOMUH HWHJIDV@QG RZ GHYRUGERXUHY Z KLB1
RWHYDHHIDIHG LQP LQQ)
© RP HQ KDHKLIKHJWBMVLP RQ) WH+ RWOQWH GR LQP RWWMEH/
0 RWWLED) HVKDYHD GHELFDMS GDQAQ) JURXQG FDEBIE INKUD XVXDI FROUMAQI R DFBDUHG\SOFHR! KDUG
JURXQG XQGHUD\SUDAQ) WHH
7 DAMRQDOF R P XM LOFRUSRUIDMY/ QDAYHLQMAKP HQVIQFOXAQ) DAP D GXP  GKRON GXP HY P DQEU
DG WHUKK 1OW

%HIH A MMP R + R7UEH

. 2YW R WH+ R SUWDRARH/WHLQGLIHIRXVUHIILRQ 6 DD
7KH KDYHD YLGI HSUHKAFDIBG D GHXUL
7KH KDYHD\SLUMGRRRUFDEBG D GHRZ DZ KR P DNHVADRU LEH/VR WHH\SIUWDQG JRGV 0 XFK R WL
KDSSHVLQ DVDRUHS JURYH RXAMGHWH YLGDIH

: KDAYWHO DQNL 0 XQEDM P "

. 7KHO XQ&D RUWHKHDGR WHYLEIH Z DVURGRUE®! RULAROLQ) \RAR SROAFDOGENSXWA/ DANH YLADIH
®YHD
( DK IAHKDG RQHO XQGD DSSRIQMS KHHAVBU®
7KHO DONLKHDGHE WHSIGK Z KIFK JHHD® FROMVR \R  YIAWHY , | FDW/Z HHQRAHROHGE. WH
0 XQGD WH P RYHGXSZ DUGVVRWHO DQNL
7KHO DQNLDQGO XQEDKDG QR IHSRQUELDARY | RUUAYHIXHRUDQG UHIDMS LWKH/
7 KHX VWP Z DVSXUHD DQLQMLDOVHD JRYHQQ) P HAKDQWP  Z MK QR VRYHLHLIQ DXWRUW RAMGHRUWH
FROAFBVR SD\ LQJ [ H/
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PG VMBSIZBI B\ MUIO, PEFSN BEILGEDUX PV TPPO SRV
AVDEDIY TVAQM FCEXCHORBSM FH  UEHDBEFT PGEBI.OFTT

$ ER\VWALKRU7 UEH
. 7 KHYAUKRUDUHD | RIAMGHBHIGHWHP L QRP DAF WIEDOFRP P XQW FRQPHADMG LQ WHHDWMLQ FHRADD, QADQ
WBMR - KDINKDQG
. 6RPHR WHP DUIHDOR IRXQGLQ&KKDMIIDK 2 GMKD DQG: HWWHIDOD
7 KHYALKRUFRP P XQW LVRCGHR! HJIKVWB DUAEX@UD 9 XQ@H.ILE®I7UEDD: RXSV 397+ V IGHOMILHGLO
- KDINKDQG
7KHWP %LKRU LVGHIYHSIRP WHZRWBVeYdf P HDQQ) e-XQI®f DQGeKRU P HDQQJ eP DG WXV IW
P HDQVeWHP DQ @V 1Q-XQI®f RUESHRSBIR - XQI®f
7KH EHRQ VR WH3RUR $ XVADIRG WRAN
5 HJLRQ 7 KHYLKRUIRGRZ DP L[ WHR DQP WP DQG + LQGXLP

04LKRU7 UEH/ DQJIXDIH
7 KHYAUKRUWEH/KDHWHURZ Q @QIXDIH NQRZ Q DVYALKRU Z KIFK EHRQIVR WHO XQEDJWRXS RI
OUXDIHVR WHS$ XUMARDUDAE @QIXDIHIDP 1O
7 KHU@QIXDIHKDVMP LOUMHY/Z IW WHBDQED 0 XQEDU. DG+ R @QIXDIH/

+ RZ HHJ GXHWR LQRUHDVHE FRQEPWZ LW RIHUFRP P XQUMEHYDQG WHLQ OHIFHR! P DIQWMHDP @QIXDIHY P DQ
YALKRUSHRS®! DUHELOQIXDCRUWIIQIXDO Z MK SURI LAHA 1Q+ LQE. %HIDD. RURWHUUHILRQDODQIXDIHY

YALKRU7 UBH( WCRBI\
7 KHYUKRYWDHR \WKRUWAWRMUH Z IW GQJ KHDGV Z DA KDL DQG EURDG QRWH
7KH FOIP WH KDHGARHXGHG IURP WH6XQ DQG EHIHYHWDWKH. KD DY/ Z KR DOR WDFHWHUGAHRWV
[URP WH6XQ DIHWHUEURWHY/

( WQRBRILFD®D WH DIHONQWR WHEDQEY 0 XQGDV DQG+ RV

4LKRU7 UEH6 RAHN

. 7KH WSLFDD® Q/HLQ\P DD FRH NQWRP P XQWHY DQG WHUVRADORUDQ] DARQLYSUP DU® EDHE RQ
NLQWKLS W/
7 KHWEEHLY QYLGHG LOR \HYHDOF@QV DG HFK FOQ KDVIWRZ Q BDGHUZ KR S VD RXADORBILQ UHRRNQ)
Q\SXWVDQG P DQMIQQ) \RADCKDP RQ. Z WIQWHFRP P XQW
7KH @QHLQ\P DDHMBP HINVLQWHIRIMRURQ WHRXWNLLWR YLAIHY
7 KHWP SRUDY %4LKRUVHMBP HOW DUHNGRZ Q DVVBQEDVRUEDQGY
7 KRHFRQUIMAR DAGDW\KDD D GR] HYKXWR FRQIFDOWKDSH HHAMS Z W BDYHYDQG ELDQRKHY
YALKRUVRAHN LVAKDIDAMUI] HSE\ DVARQ) VHOHR FRP P XQW FRRSHIDARQ DQG P XWDOKSSRUN

°/d.U<FU7UE—I( RERP\
7 KHeSUP MYHKEMMMPHHRQRP \ f Rl WHYALKRUY/KDVEHHD EDVHG RQ QRP DA JDMHIQ) DQG KXQAQY
SDUAEX@UO [RUP RQ\H V
7KHA P D\HIRSHVRAR WHILEUW/R D SDUAEX@UVSHAH/R YIQH Z KIFK WH \HIIQWHP DINAVR WHQHDLR\
DJ UFXOMUDOSHRS®

. BRPHR WHP KD/HVHMBG LOR \WE®I DI UFXOMUH

. $FFREQ WR\RAR HRGRP IFWEQAQ) WHYALKRYDUIHFODWI LHG LORVER JURXSV :  KLBIWHZ DQGHIQ)
9/4LKRY/DUHFDIBEG 8 WOV WHVHABIS Y4LKRYY DUHFDIBG - DQIKLY
7 KHYALKRUWIEHKDVD UFK NQRZ BGIHR! WDEMRQDCP HAAQHDQG XVHY YDURXV P HAAQDOS@ON | RXQG LQ WH
IRIAMRUWHDAQ) FRP P RQOL® HQNV
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TWEZ | BTGVCE

$ERXV\5I—G)RJN
7KH5 H3) RWRU/ DO4 L VDO XIKDORWERADMGLQ' HBL , QAD

. ) RPPHO NQRZQDV4 XU HO XEDUN RUWHYBWHS) RIVMWHS H3 ) RUMDHYDRQI WHEDQNWR WHUYHU
<DP XQD Z KRHZ DMLY HGWHP RDMVXUWRXQAQ) WHIRW
, WZ DVEXLO\DVWHSDDFHIRWR 6KDKNIKDQCEDG. WHQHZ FCSMICR WHI LW 0 XIKDO( P SHRUR! , QAD
6KIK -DKDQ
BKIK - DKDQ FROWAXPMG LIQ \WZ DVGALIQHGE\ DUKIWRNS WG S KP DG/ CKDXU.DQG 8 WEG + DP IG
1 DP HGIRUWP DWIYHHFBRMQJ Z DR UHG \DQGWRCH MY DEEFHIMNR DQ RTHJIRWWWHGDIP JDK EXLOVE\
MDP 6KDK 6XULLQ Z IW Z KIFK IWRWP VWHS H3) RUA&.RP SO
7 KHIRUWFRP S®] VHUYHE DVWHUMGHIFHR! 0 XJKDQ P SHRWIRUQHD®  \ HDWY XQWO

. 7KHIRWWZ DVGAMICDMGDS 1 ( 6&2 : RUB+ HIMIHVIWMILQ

.+ ) IRP WHIRWHDAK \ HDURQ, QGHBHIGHIRH' D $XIXW  WH, QGDQ SUP HP LQMMISDUAALSDMYLQ DI @J
WDMQI FHHP RQ DQG GHIYHY D WBYLVHG DEGLHW\R WHFRXQM

5I—G)RJ/\$LH<IWHNLH
7 KH5 H5) RUA/P DWLYHUHS \DQOWRQHZ DY ZKIFK WEQG  [HAW P HAWY KLIK HFRHDFRP S®f R
SDDAHYDQG HOMIELGP HOAKDEY SUIRVPAMY) EDBRQHY EDMVDQG LQGRRUFDQDY DQG JHRP HMFDQIDLGHYY DV
Z HODVDQ RUDMP RVITXH

. 7KHSOQQQI R WHSDDFHLYEDHS RQ, V@P LF SIRRWSHY EXW-DRK SDYLIRQ UHYHIY DUFKIWRMUDCHBP HON
WSLFDCR 0 XJKDCEXI@HQIV H GRAQ) DIXMRQR 3HMDQ 7P XUG DG+ LQGX WDEWRQY

. 7 KHIRWAYRAEIRQCO Z W WHQRUM \RXWK D LV ERQIHIWDQ WHHDIAZ AL LY/

. $ P RQ WHP RWEP RXVVAKPMUH/R WHFRP SBf DIHWH+ DOR 3XEQF$ XAHH ' IZDQL&P  ZKIFK
KDV UHG\DQOWRGHSLADW/\XSSRUAQ) DIMAMRR DQGWH-+ DOR 3UYDM$ XAHFH ' 1ZDQL. KDV ZKIFK
L\V\P DEBUDQG KDVD SDAIRQR! Z KMP DEG
7 KHP DIE®! | (RIDOGHRUDARQY DQG GRXEBIGRP HVLQWHIRWWEXIGHQIVH HP ST\ @MUIO XIKDODUAKLIMAMUH
VKDV SUCASDOIDMY / DKRIH' UZ 0 DDQG' HBL' DZ O DOBRQ) IWZ HIMLQ DQG \RXWH.Q MG/
UHASHRAYHD
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$ER\VD RIDQ&RP P XQW

. 7KHO RIDQLVDGWHINGRZ QFRP P XQW R $ WDP DQG P DLQD FRGAHIADMS LQWH7 LOUKNLD GMMPADQG DOR
UMAQI 1Q$ UKQDRKDOB LDGHK
, VV\DLG WDASURUVR WHDGYHIAR WHS KRP V WHO RUDQVKDG WHURZ QLOQGHBHIGHANQIGRP DV
%HIP DD Z KIFK LVWHSUHHAGD: 7 LQUXNID

. / DQXDIH 7KH KDGDFRP P RQADBANR WHURZ QZ KIFK Z DVGHIYHG IURP WHYRGR JWRXS R 7 LEHR
9XUP DQ @IXIMAE IDP L® / DMIWH WEUMG XMQJ $ WOP HH

5|-mJLRx\/$||mDARQFa 0 RIDQ&RP P XQW
0 RIDQVDUH9 DMKQDYDE\ LHJLRQ DQG EHRQI VRWHO RDP RUD 6HRAW
7KH ZHHIQARGXFHSWR 9 DMNKQDYWP B\ 6UL$ QUXGEKD' HD GVASGBIR 6W6DQNDD' HD
3URUVR WHUFRQHMRQWR 9 DVKQDYWP Z HHWHIRTRZ HYR 6KDND | DI DI LADMG VR WH.  HAKDINKDAL
7 KDQ D\KUCHZ KHHWHP RMHIIRGEHWLYZ ROKLSSHS
) HAYDY 7 KH FHBEWDM* DVMDU7 DDUYAKX AKX GCDQFHSHURWP H3 XQGHUDWHH LVYHY SRSX@UDP RQJ WH
0 RIDQWEHDQG. KH.LLY/DOR FHPEWDMS

nod 6_f U A
n2Uo®

SHFHOWM U F1SNF. JAIWFSPGCEBIOB/HIBHE CFXM
ERVIAVRCHE JOGBILB/DY/F- BCE GFBAJSEBUPOXPI.TBM F

5SIQVB4VCEBSI5AN QW DPN QWY BUS EBIQVSI05SIVB

$ ERAT USXWD 6 XQEDL7 HP SO
. /| RDARQ , \WV/GFDMGIQWHWDMR 7USXWD 7 KHQDP H7 USXUD LVEHIHYHG VR GHIYHILRP * RGEHN7USXWD
BXQEDL
YXIOWE \WZDVHMEQKHZIQ)  $' E 0 DKDUND' KDQ DO DQJN DR 7USXWD. LQIGRP
, VIKR@VD GVAQIXIMKHS SOFHDP RQJ WH ~ 6KDNW3HHMDVRI WHVKEFRQAGHDW
,VIVIRQED NQRZ QDVO DWEDU LVRQHR WHP RWWDRUHS @QGP DUWR 1 RUMHDWQAD |, WA/DOR UHHHG DV
. XUWP D3I |RUIWEDH\KDSHS ANHWHKXP SR DVRURMH

$ UAIWRMUHR 7 USXUD 6 XQEDUL 7 HP S
, WVTXDUIHS@Q DG VERSLQI URRI HAKR WHWWBIR UXUDOYHQI DOKXW EGQGQ) GRADCDHWHARYZ LW \SLUVYOO
\X P ERDP
© IWNIQWH\DQRMP URWWE R IGRY  WHSUGQASDOGHW * RGGEHW7 USXUD 6XQEDLL DQG DQLERO\P DIBULQM] H
NQRZ QDV&KKRR 0 DRU* RGGHW& KDQE_DIHZ RUKLSSHS
7 KH\P DEBULGRCRQAHKHIS \SHADOWI QU LFDGAHI RUWH 7 USXUD NLQIV Z KR FDULLHG IMRQ KXQWQ) H SHAMRQY
DQG LQR EDMBY
, WV PHBELDMG DVDM P ERCR M QRLHAP  IMKQUM/GKDNWP 9 DMVKQDYMP  DQG GLYHIHFRP P XQMEY Z W
+ LQGXV 0 XVIP V DQG WEDOIURXSV DSDUAASDAQ) LQ LW UMDY
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YFZIOHE AP PEFST , VAN JTCHBOU FSXBM
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JOINTPOPAJ F, VAN BMNCHB+IOU F&H U
40 FEVW PQU F$ POTUMUPO

$ ERX\W XUP L&RP P XQW
. XUP LV DORNQRZ QDV. XQEL DUHD+ LQGX | DLP LQJ FDWMILO, QAD DG 1 HSDO
7KHWLP . XWP L LVEHINHG\R EHGHIYHG IR WHEDQNUWZ RG . UKL Z KIFK P HDQVDIUFXOXH

. 7KH DIHP RWMD IRXQGLQWH®Z HJUHILIRQVR WH, QR * DQIHAE SOIQV HSHADD \RXWH.Q UHIIRQVRI
$Z DK HDWM.Q8 WEU3 LDGHK DQG SDUVR %4KDU
, VWV EHIHYHG WDAKH.  XUP LVZ HHGAAHEDQNVR DQAHQN \KDA DZ DUIRWY/Z KR SUDPARHS DI UFX@4H

. 7 KHHDHVAHDOXE JURXSVZ IWIQWH. XUP LFDIMFDEBG JRADY 6RP HFRP P RQ. XUP LJRADVIQROGH
&KDQGEHD & KDXKDQ 6ROQNL 7RP DU 9 KHIDQG 6HJDU

. 7KH. XWP LVFDP HVR EHNCRZ QI RUWHUH F-BWRQDCZ RIN HALE \XSHIRUWINHDQG P DQXUQ)  DQG JHGHU
QHXWDORX@MUH EUQILQ) SUDMHILRP 0 XJKDODQG Y4MIK DGP LQMADRY/ DINH
7KH. XUP DR@QIXDIH SUP DU® \SRNHDE\ WH. XUP LFRP P XQW LQ9KDU - KDINKDQG DQG2 GMKD LVSDIW
R WH, QGR $ U DQ@QIXDIHIDP 1O
1 RZDAD V. XWP IVDIHSOAHG LQWH2 WHIYDRNZ DG & MW 2 %& FDMIRY QP RMBDUVR , QAD
+ RZHHJ . XWP VWG VR EHIHYHWDMMH  KDYHWEDOURRW DQG KDYH&RQ) EHHQ GHP DQAQ) 6FKHEX®G 7UEH
67 WBMVIRUWHURRP P XQW DQGLQFOMRQR! WH. XUP DR@QIXDIHIQWH( LIKW 6FKHEX®IR WH

& ROWAIMARQ

AYalH ‘ U

3AFOW BORX HFORUDTWEZ Q/OMIT FE JOU F$ AW
13-TT RVSOBVERVWEMTU BUSVSPCHBO CPNVRQITBUPO
TEPCH BWWSE U F HFCRUDBCOFTLE PAU F
JOEHCPVT, | PF 4ABOHPQWT PGIPVU FO" GRIIB

$ ERX\W KRH6DQ
. KRHBDQLYDFRIBPAYHWLP |RUMHLOAIHORXVSHRSOVR \RXWH.DS$ |UFD HFRP SDWIQ)
6DQ 9KP H) -+ XQMJIDMHHY
. KRHNKRH . KRL & DB JRDVDQG \KH-5 SDWRIDDMV
7KH UBIHHARQHR WHHDUIHMEYHI HOAKXP DQ @QHDIHY Z W H AFBWRQDE KLIK JHOHAE GYHMW
7 KHUAHDURK KLIKQIKW\H  ELDVHG P LIUDARQ Z KHIH( XURSHDQ P DBIVHMBLY QAS@AHG . KRH6DQP HY Z KL
. KRH6DQZ RP HY FRQMEXWG \LI QU LEDQAD VR SUIRHAGD. JHHAE @QHDIHY/
7 KHWXG DOR\KRZ VWHLP SDPAR WH\@YHWDGH Z KHHHQM@YHG Z RP HDIURP 6RXW $ D 6RXWHDWAS D
( DAM.QS |UFD DQGO DGDIDWDUZ HHEURXIKVWR WHE DSHE\ WH' XWK ( DIWQAD&RP SDQ 92 &

+ (\WRUFDQ QMDPARY/
. a \ HDWDIR ( DWM.Q$ | UFDQ SDWRIDIMVDQG YD \SHINQ) DJUR SDWRIDDMVDULIYHG LQ OHOAQ) DQG
Q\VSOHAQ PDQ . KRHBDQJURXSV
. /DWW \HDWY %DM \SHINQI JURXSV@UIHD UHS@AHG RUDMP LOMS . KRH 60Q SRSXMARQVLQ HDUM.Q
6RXW $ |UFD
RZDGV ' XWK ( DIWQAD&RP SDQ 92 & HMEDKHE&DSH7RZ Q ( XURSHIQ VHMBLY DULYHG LQ Z DAY
RH  \HW
. BOH7TWDH 92 & HQMYHGa SHRS®IIURP $ IUFDDQG$ MD P RW® ZRP HY UHKDSLQ)
JHHAF DORAAY
., QAIHRXV. KRH6DQZHHDOR UHFXIMS DV@ERXUHY
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/ BEVNH U BN BE \BEFDPOBDUX Y U FOPSY
EVSICHU FUN FPAU F- BF) BBBODWNMIBUIPO

$ ERX\VN6 DUFRSKDIXV

. 8 \HZWREXU GDGHYDQGZ HIOM UMGHOWLQ DQAHIW( J\ SW5 RP H DQG* UHHFH D\DURRSKDIXVLVDFRILQRU
D FROBIGH\R KRG DRI LQ
7KHA ZHHIQMXGHG R EHAVSM HGCERYHIURXQG EXWINMH Z HH\RP HAP HVHRRP EHG RUS@AHG LQ EXUDD
FKCP EHY
7KHZRWG \DUARSKDIXV FRP H/IURP DQAHQN IHNZRWGY 60U P HDQV IGWK  DQG SKDIHQP HDQV R HDW
6R \DUFRSKDIXV QMDD P HQV |GWK HDAQ)

. 7KWVQDP HFDP HIRP D\SHADONSHR! @P HXRQHWDASHRS®! EHIHYHG FRX@ KHS ERAH/GHRP SRHTXIFND

. ) LDMKVHGLQ$ QRLHIA( I\ SWDQG$ QALHOW  UHHAH WH\DIUFRSKDI XV.JUDGXDED EHDP HSRSX@UWURXIKRXVINH
DQAHINVZ RUG
7 KHHDUIHIAKRQH\DUARSKDILZ HHXVHG B\ ( I\ SWDQ SKDUDRKVR WH UGG QDWV Z KIFK LHIQHG IURP CERXW

W %&(

, VWADULLHG RYHUWURXIK WH@MU\ FDW/R! (| XURSHDQVRAHV RIWR XVHG I RUKLIK WEAMVP HP EHWR WHFBLI\
JRYH.QP HQWRUDUMRALR
) HDMURY
7KH QIHJQGHRIOURP RQHFXOXUHVR DORWH

. 7KHA DWHD® RWDZ D VP DEHR WRCH @P HWRQHEHQI WHP RUABRSX@U EXVWRP HAP H/R JUDQIWM
\DQGOWRCH RUP DLE®

. 6DUFRSKDILZ HHHIERDMD GHRDMS Z W FDUYIQIV [P DIHY DQGZ UMQJ X\KDD LFOXEQ) WHQDP HR WH
SHIRQZ KR GHG
$ URKDHRERI LFDOBLI QU LFDQAH
6 DUFRSKDILDUHLP SRUBQADUAI DRW | RUDURKDHRERI A DQG KIWRUDQVEHDXVHWH - SIRGHIQUIKWILQR WH
DUVFXOXUH DQGEHIHVR WH\RFLHAB/ WDAFU-DMS WHP
7 KHFDWYLQIVDQG LOPUSWRQVRQVDURRSKDI LR W FRQOELQ YOOCEBI KIWRUFDO.Q RIP DARQ
( [ DP S®! 7 KHP RWDP RXV/( J\ SWDQ\DURRSKDIXVLY SHKDSVWHJIRGHI VDUFRSKDIXVR . 1QJ 7 XVBQNKDP XQ
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“FITUBD  PGCEBVQEPHDUAE CPQNBLIPOPGLFSIPOT
XU Y%JTBCMUFT 1X%T | B/ CFFOJTIVAE B6 QRVF
UJTBCNLZ *% 6 %% $BE XI I FOROWTBIFITWP
HPVFSON FOUCFOFGLT EBBTI PX

$ERV8 QDH DMEMV, 8' ' &DG

. $8' " FDUGL/DMQGIGRAXP HOAR LGHOMIFDARQIRUSHIRQVZ W' MCELOARY 3Z' V
MVWHXQYHADD!' WD DFF-BWS DIDRURWWHFRXQM
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